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M-WIN   CONTRACT   AGENCY   LISTING 
 
 

The current contract agency that tracks and manages M-WIN enrollment fee and 
monthly premium payments is Health Management Systems (HMS).  Contact 
information is listed below.  

 
 

Health Management Systems (HMS) 
405 Capitol Street, Suite 503 
Charleston, West Virginia  25301 
 
Phone  -  (304) 342-1604 
Fax  -  (304)  342-1605 
 

 
Any requests for refunds of M-WIN enrollment fees or monthly premium payments 
must first be requested of, and reviewed by, the DFA Economic Services Policy Unit 
Medicaid staff.  This staff forwards appropriate requests for refunds to HMS. 

 
 


