
 
CHAPTER 1 

WV INCOME MAINTENANCE MANUAL 
 

Application/Redetermination Process 

 
1.12 

 

4/15 49 - 169 – 413 – 611 – 667 - 703 
 

74 

 
The redetermination may be submitted online by use of inROADS until the end of 
the month in which the redetermination is due.  Redeterminations submitted 
online do not require a signed signature page and are considered electronically 
signed.  This is because the client must enter specific identifying information 
outlined in the instruction letter.  This identifying information includes the case 
number, redetermination due date and county which are included in the letter.   
The Social Security number of the person to whom the letter is addressed must 
be entered, but is not shown on the letter. 
 
When the client is in the office to complete a redetermination for another 
program, the CEN child redetermination is completed at the same time.  The 
redetermination is completed using the DFA-2, when required for the other 
Program. 
  
When the redetermination is completed and the individual(s) remains eligible 
under another coverage group, the new eligibility period must begin the month 
immediately following the month of the redetermination. 

 
C. THE BENEFIT 

   
1. Ongoing Benefits 

 
Effective April 2015 the Medicaid card issuance process will change from 
a monthly to a yearly issuance. The Medicaid card will not include any 
date parameters since eligibility may terminate.  
 
Each January, beginning with the 2016 issuance, Medicaid recipients will 
receive one Medicaid card per case.   
 
In situations where retroactive eligibility is established, the Medicaid card 
will be validated appropriately for each back-dated month. 

    
2. Ending Date Of Eligibility 

 
The ending date of eligibility is the last day of the month of the effective 
date of closure.   




