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24.16 CONTI NUATI ON OF SERVI CES

Sonme individuals may continue to receive services for

6 consecutive nmonths foll owing W WORKS AG cl osure. This
iIs a one tinme only service. Services may include case
managenent ; support service paynents; continuation of and

paynment for activities such as, but not limted to, job
search, job readiness and skill training. All support
services available to active W WORKS recipients are
avai l able to those who receive continued services. ItemD

bel ow al so identifies a support service available to only
t hose who have lost eligibility for a monthly W WORKS
check.

NOTE: |If a case nust be reopened in order to process
Support Service paynents, Supervisory approval is required
to reopen the case.

Unl ess case managenent services are being provided after
AG cl osure, the client nust actually request support
services or otherw se make his needs known in order to
recei ve assistance. The client nust apply for a support
service paynent prior to issuance of the paynent. ItemA
bel ow descri bes the application process.

When case managenent services are provided, the Worker is
responsi ble for identifying or for soliciting fromthe
client his statenment of need.

A. APPLI CATI ON PROCESS, CONTI NUED SUPPORT SERVI CE
PAYMENTS

Al'l requests for continued support service paynents

must be made on application form OFS-SS-2. Miultiple

paynments of the sane type of support service require
an OFS-SS-2 for each paynent.

EXCEPTI ON:  Ongoi ng paynents for transportation
requires conpletion of an initial OFS-SS-2 only.

1. Application Form OFS-SS-2

Form OFS-SS-2 may be conpleted in a face-to-face
interview, mailed, faxed, or left at the front
desk to give to the Worker. A supply of these
forms nust be available to the client w thout
having to see a Worker. It is suggested that a
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supply of forms be provided to the client to
mail in as needed. Any additional information
may be obtai ned by tel ephone or by mail.

Except for ongoing transportati on needs, the
Worker is required to talk to the client prior
to acting on the OFS-SS-2 to confirmthe
identity of the person making the request and to
di scuss the need for the paynment. Failure to be
avai l able at a pre-determned tinme for these
confirmati ons does not result in application of
a sanction; it results only in denial of the
request ed paynent.

2. Client Notification, OFS-WWNL-3

| f the support service paynent is issued to, or
on behalf of the client, no client notification
i'S necessary.

However, if paynment is denied the client nust be
notified using form OFS- WW NL- 3.

The Worker must provide a narrative explanation
of the reason the paynent is denied, in terns
that are easily understood by the client.

EXAMPLE: A former recipient |ast received a W
WORKS check in January and applies for paynent
for vehicle repairs in August.

The Worker includes the follow ng statenment in
the letter: Your |ast W/ WORKS check was for
January Paynments may be nade to forner
W/ WORKS recipients for only 6 nonths after the
| ast check. Since you applied for the paynent
in August , you are not eligible to
receive this paynment. Your eligibility for

t hese paynents ended in .

EXAMPLE: A former recipient |ast received a W

WORKS check 4 nonths ago. Five nonths ago his
youngest child had his 19t birthday.
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The Worker includes the follow ng statenment in
the letter: CQur records show that Andrew is
your youngest child and that he turned 19 on
________ Since he is now an adult, you do not
meet the requirement of having a dependent child
in your hone.

Under no circumstances is it correct to give or
mail an OFS-W/WNL-3 to a client without a
narrative Worker-conposed expl anati on of the
reason for the denial.

The OFS-W/W NL-3 offers the client the right to
a Fair Hearing on this denial and nust be mil ed
or given to the client with a Hearing request
form

B. DETERM NI NG THE 6- CONSECUTI VE- MONTH PERI OD

NOTE: Paynment may be nmade in the 7th nonth after
case closure for expenses fromthe 6th (final) nonth
of support service eligibility. Payment may not be
made for any expenses fromthe 7th nonth. Al
support service paynents for the 6-consecutive nonth
period nust be entered in RAPIDS by the |ast work
day in the 7th nonth.

The foll ow ng general rules apply.

- The 6-consecutive-nmonth eligibility period
begins the nonth after the effective nonth of
cl osure and continues through the end of the
6'" month. This is the period of tinme for which
support services may be paid.

EXAMPLE: \When a new W/ WORKS AG is closed
effective July, his 6 consecutive nonths begin
August 1st and end January 31st.

EXAMPLE: A W WORKS AGis first cl osed

effective Novenber. He receives support service
paynents for transportation for Decenber and
January. I n March he begins riding with another

enpl oyee and support service paynments for
transportation stop. The enpl oyee who was
providing transportation to the client | eaves
his job in April and the client has no reliable
transportation to get to work. The Worker and
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the client agree to repairs to the vehicle he
drove before he began car-pooling. He receives
a support service paynent for repairs and begins
receiving transportation paynents again in |ate
April. In June, his car needs new brakes and he
requests help to pay for the repairs. His 6
consecutive nonths ended on May 31st, so his
request for paynent nust be deni ed.
Transportation paynents al so end in Muy.

S Only one time period is available to an AG If
the AG splits and the adults are included in
different AG s after having received a period of
eligibility for continued support services,
neither qualifies for additional paynments. Once
the tinme period begins it runs for 6 consecutive
nont hs, or until the famly receives W WORKS
payments agai n, whichever is earlier.

EXAMPLE: A W/ WORKS AG is closed effective
Novenmber. The AG qualifies for support service
paynments for transportation starting in Decenber
and ending in May. His job ends in January and
the famly begins receiving W WORKS again. In
February he finds other full-time enploynment and
his W WORKS AG is closed effective February.

He is not eligible for continued support service
paynments foll owi ng the nost recent or any
subsequent cl osures.

S VWhen the AGis closed due to inposition of the
3"d or subsequent sanction, no continued support
service paynents may be issued during the
sanction period, even when the client obtains
enpl oynent and nmeets all other eligibility
requi rements for such paynents.

S When the famly, but not necessarily the AG
i ncl udes an individual who neets all of the
following criteria at the tinme of case closure,
speci al considerations apply.

. The individual is normally required to be
included in the AG according to Section
9.21,A 1, or has chosen to be in the AG
according to Section 9.21,A 2 (non-parent
caretaker) and is still within the 12-nonth
i ncl usi on period; and
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. The individual is excluded fromthe AG
according to Section 9.21,A 3; and

. The individual is the sole working adult in
the famly.

The 6-consecutive-nonth period begins the nonth
after the effective nonth of closure and ends at
the end of the 6'" nonth. |[If needed, case
managenent services are provided throughout the
6 nonths. No paynents nay be made during this 6
mont hs until the reason for the exclusion ends.
If the reason for the exclusion is indefinite or
permanent ineligibility, and all of the above
criteria are net, the famly is not eligible for
support service paynents. |If the exclusion is
time-limted and the tinmed exclusion does not
expire within the 6 nmonths, the famly is not
eligible for support service paynents. |If the
exclusion is tinme-limted and the excl usion
expires within the 6 nonths, the famly is
eligible for support services only between the
nmont hs the excl usion expires and the end of the
6'" nont h.

EXAMPLE: An AGis closed effective May due to
the receipt of a lunp sum paynent. At the tine
of closure, it is determned that the famly
will remain ineligible for W WORKS t hrough
Septenber. The fam |y has already spent all of
the lunmp sum paynment by the end of June. The
parents reapply for W WORKS in June and are
denied. In July, the nother and father both
begin working part-time. They both request
support services in July to help with
transportation. Neither is eligible because the
famly remains in a period of ineligibility due
to receipt of the lunp sum paynent. They ask
for assistance again in August and Septenber and
remain ineligible for support services. In

Cct ober, they again request assistance and both
qualify for support services. Their 6-nonth
period began in June, the nonth after closure,
and conti nues through Novenber 30th. However,
they are only eligible to receive support
services from COctober, the nonth the period of
ineligibility ends, through Novenmber 30t h.
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EXAMPLE: A child-only W WORKS case is cl osed
effective February due to the new earnings of
the nother. The nother was originally included
in the AG but was subsequently renpoved due to a
1998 conviction for the distribution of a
control |l ed substance. Normal |y she woul d not
gqualify for continued support services since her
ineligibility period due to the conviction has
no expiration date. However, in My, 3 nonths
after her case is closed, her conviction is
overturned on appeal. In August, she requests
assi stance to help her relocate to another
county to accept an offer of a better job. Her
6- conti nuous-nonth period runs from March

t hrough August. She is eligible to receive
support services from May through August, so she
qualifies for a paynent in August.

C. ELI G BI LI TY REQUI REMENTS

I ndi vi dual s who neet all of the follow ng

requi rements may continue to receive support
services within the time frame specified in itemA
above.

- Gross famly inconme is 150% or |ess of the
current FPL; and

- The famly resides in West Virginia; and

- One adult in the famly neets all of the
foll owi ng requirenents:

. | s enpl oyed; and

. Recei ved a nonthly W/ WORKS check, not
solely a DCA paynent, <either as a child or
an adult; and

. Has his, or his spouse’s dependent child in
the home. Dependent child is defined in
the W WORKS parts of Sections 15.2,A, C and
D.

EXAMPLE: A woman receives W WORKS for herself
and her 2 children. She marries a man who is
enpl oyed and his earnings close the case
effective April. The 6-consecutive-nonth period
begins on May 1t and ends COctober 31st. In
August the fam |y requests support services to
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fix the husband’s car. Even though the famly
is within the 6-nmonth period, the request nust
be deni ed because the working adult has not
received a W WORKS check.

EXAMPLE: A husband and wife receive W WORKS
for their 4 children. The 16-year-old child
quits school and noves out on his own effective
Oct ober. He starts working at a fast-food
restaurant in October and requests support
services to help maintain his enploynent. Since
he | ast received W WORKS in Septenber, his

6- consecuti ve-nonth period begins October 1st
and ends March 31st. Even though he is within
the time frame for receipt of support services
and is working, he is ineligible for support
services for the following 2 reasons: He is not
an adult and there is no dependent child |iving
with him

EXAMPLE: A woman recei ves W WORKS for herself
and her 2 children. She is working part-tinme
and marries a man who is working full-tine.
Counting his incone makes the AG ineligible for
W/ WORKS effective Novenber. The 6-consecutive-
nmont h period begi ns Decenber 15t and conti nues

t hrough May 31st. I n February, the husband has
a weck and they request support services to
repair the vehicle. He neets all of the

requi renents except that he was not a W WORKS
recipient. However, his wife neets all of the
requi renents so the famly qualifies for support
services to repair his vehicle.

- The nost recent closure of the W WORKS AG was
not due to inposition of a 3" or subsequent
sancti on.

- No person, who would be required to be a nmenber
of the AGif the benefit were still active, has
ever been assigned a previous tinme period for
whi ch he was eligible to receive continued
support services.

D. HEALTH | NSURANCE PREM UMS

One type of support service paynent is avail able
only to those who neet all of the conditions
descri bed above, but not to current W WORKS
recipients. The Departnent will pay for health

i nsurance coverage for the enployed adult and/ or
spouse when such coverage is avail able through the

189 - 200 - 249 - 252 - 304

10/03 71



W/ | NCOVE CHAPTER 24 - W/ WORKS ACTI VI TI ES/ REQUI REMENTS 24.16
VAl NTENANCE MANUAL

enpl oyer. Paynent is limted to a maxi num of
$125/nonth for each adult who is working. I f the
anount wi |l not buy coverage for the non-working
spouse, paynent is made for the enployed adult only.
| f the maxi mum anmount will not nmeet the entire cost
of the insurance for the enployee and/ or spouse, the
maxi mum anmount i s nmade available to the client only
when he agrees to pay the difference between $125
and the cost of the coverage. The enployer’s
coverage for the child(ren) nmust not be included in
t he paynent, except when it is required by the

enpl oyer as a condition of coverage for the

enpl oyee.

The Wobrker must encourage the client to apply for
Medi cai d and/or W/ CHI P coverage for the children
when the children have no other nedical insurance.

Payment may be made as a reinbursenent to the

enpl oyee(s) when the enployer w thhol ds the

enpl oyee’s share from his pay. Paynment may al so be
made directly to the enpl oyer when such arrangenents
are agreeable to all parties. The Worker is
encouraged to make such paynents to the enployer for
time periods greater than 1 nonth to reduce the

adm ni strative duties of the payment process.

Agai n, such arrangenents nust be agreeable to al
parties.
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