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This change is being made to inplenment the next round of changes from

the W/ WORKS Refocus | nplenentation Team effective 7/03. O her
necessary updates were also nade. An asterisk (*) before the
expl anati ons below indicate that the change is a result of the
Ref ocus | npl enentati on Team

The changes are as fol |l ows:
CHAPTER 1

1. *Section 1. 25,
for Assistance form OFA-RFA-1.
RFA signature page and is designed for use when the date of
application cannot be protected in the data system
OFA-RFA-1 is |limted to use with W WORKS applicants and
applicants for W WORKS and Food Stanps.

2. Section 1.25,G was changed to add information about direct
deposit of the CSI benefit and when it is available to the
client.

3. *Section 1.25, M was changed for the sane reasons identified in

item #1. In addition, clarification was added to the first

C was changed to reflect use of the new Request
This formmrrors the RAPIDS

Use of the




bullet to show that benefits may not be issued for any part of
the 45-waiting period caused by | eaving enpl oynent w thout good
cause.

4. Section 1.25,S was changed to renove policy about the W WORKS
check. The CSI benefit was added to the direct deposit
information. \When the W WORKS benefit is received by direct
deposit, any nonthly CSI paynment is also direct deposited.

CHAPTER 2
5. Section 2.2,D,1 was changed to add a clarifying statenment about
adverse action for nanme changes for an EBT account. It was added

here to correspond to one added to Section 2.17,D, 1.

6. Section 2.17,D,1 was updated to correspond to the policy
previously added for Food Stanps in Section 2.2,D,1. 1t concerns
the effect of a nanme change on EBT account access.

7. Section 2.17,D,5,c was rewitten to correspond to RAPIDS processes.

8. Section 2.17,D,7,b(1) now contains information about direct
deposit of the CSI benefit.

9. Section 2.17,E was updated to change references to the “check” to
the “benefit,” since checks are no | onger issued for W WORKS
nmont hly benefits anmount. The direct deposit of CSI benefits was
added and references to EBT conversion were renoved. All policy
and procedures about the W WORKS check were renoved, with the
exception of an expl anation of how the issuance of a check is
identified in RAPIDS

CHAPTER 10

10. *Section 10.3,Z (last colum only) was changed to show t hat
educational income is excluded for WW regardl ess of the source
of the educational inconme. The sanme change was al so made in
Section 10.24,D,7.

11. Section 10.24,C,2,c reflects the change in the CSI anount from $50
to $25 beginning 7/03. This did not originate with the Refocus
Team it is part of the State Law change that passed during the
| ast session. AlIl CSI checks issued 7/01/03 or later will reflect
t he new anount, regardless of the nmonth for which the child
support was received. Information about the direct deposit of the
CSlI benefit was added.

EXAMPLE: On June 15'" an absent parent pays his June child support
obligation. This information is received by RAPIDS from OSCAR and a
CSlI is issued from RAPIDS in August. Even though the child support was
paid for June, the nonth before the CSI paynent anmount was reduced, a
$25 CSI paynent is issued because the paynment is made after 7/01/03.



RAPI DS has rel eased additional information about how the change will be
acconplished for active cases already coded to receive the CSI

12. Section 10.24,C, 3 was updated to change “check” to “benefit.”

CHAPTER 13

13. *Throughout Chapter 13, the reference to a 6-nmonth sanction was
changed to a 3-nonth sanction. While this change was originally
recommended by the Refocus Team it was intended to be inplenented
with several other changes and was not intended to reduce the
effect of the sanction process. These other changes were cut from
the law and only the 3-nmonth sanction remai ned. Those who are in
a 6-nmonth sanction on 7/01/03 remain ineligible until the 6-nonth
sanction expires. Subsequent sanctions inposed on or after
7/01/03 will be 3-nmonth sanctions.

14. Section 13.8,C now shows a major change in the tenporary exenption
due to the age of a child. 1[It is no |onger necessary to determ ne
the First Child. The tenporary exenption has been reduced to 6
nont hs for each child. The nother no | onger has the option of
choosing to be tenporarily exenpt during the last trimester
because the State Law talks in terns of an exenption foll ow ng
birth of the child. About 4.5 pages were renpved as a result of
this change. Many Workers/ Supervi sors have requested such a
change over the years, but we had no choice based on the State
law. The | aw was changed during the last |egislative session at
t he request of DHHR

Those i ndividuals who were approved for a |longer tenporary exenption
prior to 7/01/03 due to having a First Child will remain tenporarily
exenpt under the policy in effect at that time. Those who were
approved for a tenporary exenption that included any nmonth in the | ast
trimester of pregnancy remain tenporarily exenpt under the policy in
effect at that time. Once the original tenporary exenption period
ends, any subsequent exenption period is allowed based on the policy
that is effective 7/01/03.

CHAPTER 24

15. Section 24.4,B shows the new definition of assessnent found in the
State law. In addition, clarification was added to the
requi rement that 2 assessnment honme visits be attenpted before
i nposing a sanction for failure to cooperate. The policy now
states that when the first hone visit is scheduled in witing,
such as on the initial PRC, a second attenpt need not be nade
prior to inmposing a sanction, unless the client had good cause or
contacts the Worker to reschedule. The original policy was
designed to prevent inposition of a sanction just because the
Worker was in the vicinity of the client’s home and dropped
i nunannounced. Such a situation would require scheduling another



16.

17.

18.

19.

.

home visit in witing. Thanks to Betty Ann Ni chol son for making
us aware of the practice of scheduling the hone visit on the
initial PRC

Wel fare to Work, In-Service to W and WEP have been renoved from
t he Chapter and from the conponent codes in Section 24.14.

W Wtechnically does not end until 9/30/03, but there is little
activity. If you still have recipients in this conmponent, please
retain the pages of the Manual dealing with this activity until
9/30/03. Along with these changes, Appendices C and E have been
renoved.

*Section 24.4, K (fornmerly item M now shows clarification based on
gquestions and comrents from staff.

*The requirenment for an exit interviewin the 59" nonth (or the
| ast nmonth of the extension period) was added to 24.4 and is now
item L.

*Clarification was added to Section 24.13,E, 2 about study hours
for college students based on questions we have received. The
determ nation is based on the number of credit hours for which the
client is enrolled, NOT the nunber of hours he actually nmakes it
to class. In addition, a flat 2 hours is to be allowed for each
credit hour; we renpoved the “up to” fromthe sentence.

A new conponent code has been added to address those working with
an I ntensive Case Managenent agency. The new code is IC and is to
be used for those working with such an agency, regardl ess of the
activity in which they participate. Since the activities could
vary from day-to-day due to the nature of the one-on-one case
managenent, conmbining all activities into one conmponent is the
only viable way to account for their hours. This is found only in
t he support service charts in Section 24.14.

*Conponent code PL has been expanded to include all inactive AG s
whi ch are being carried by the Fam |y Support Case Manager for Job
Retention followup, as well as those inactive AG s which qualify
for support service paynents. The designation in Section 24.14
now shows the conponent to be Conti nued Support Services/Job

Ret enti on.

MS

*The PRC has been updated to renove the information that pertains
to unemanci pated m nors, since unemanci pated m nors do not
conplete the PRC negotiation or signit. The time |limt for the
3'd sanction was al so updated, well as the term nology related to
the check and the benefit.



23. *The orientation form has al so been updated to reflect the tine
limt for the 3¢ sanction.

Policy questions should be directed to the Policy Unit. Data system
questions should be directed to the RAPIDS Hel p Desk.

DW 17



