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This change revises Food Stamp policy concerning verification deadlines that extend beyond the
month of redetermination and reporting requirements.

This change is effective March 1, 2002.

The changes are as follows.

CHAPTER 1

Section 1.4,A: New policy was added concerning redeterminations when a client does not provide
requested information by the end of the certification period.

Section 1.4,S,4: This Section has been divided into two items. ltem a contains the existing
policyonuninterrupted benefits. Some language was changed for clarity. Item b contains new
policy on delays in processing the redetermination.

Section 1.4,T,1. Language conforming to the new policy in 1.4,S,4 was added here.






CHAPTER 2

Section 2.2,B: Some text was changed and the chartin this section has been re-configured
for clarity and better understanding.
CHAPTER 6

Section 6.3,A,1: New language was added concerning situations when the due date for
requested information goes into the month following the month of redetermination.

It should be noted that the existing policy in this section states that in situations where the

redetermination interview and the 10-day deadline ends prior to the date of adverse action,
the Worker is to close the AG whenitfails to provide the information. Many Workers are not
closing the AG in this situation and waiting for automatic closure by the data system. Thisis
not proper protocol and should not be done for two reasons. When action is held on these
AGs for automatic closure, this interferes with the client’s right to uninterrupted benefits as
specified in Section 1.4,S,4 and for reporting purposes the reason code for closure is wrong.

Questions should be directed to the OFS Policy Unit.

Questions regarding RAPIDS should be directed to the RAPIDS Help Desk.

DW-17






