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 Water outages at schools have plagued Environmental Health personnel for many 
years.  When a Local Health Department Sanitarian becomes aware of a water outage at a 
school, he/she should determine the nature and extent of the outage and immediately advise 
the county Board of Education or the school Principal of appropriate actions. 
 
 Cleaning of restrooms, hot lunch equipment, and similar facilities is virtually impossible 
during a water outage.  The school should be closed after a maximum of four (4) hours 
without running water under pressure. 
 
 Additionally, Environmental Health Procedures Memoranda DW-18, Guidance for 
Public Facilities Affected by Boil Water Notices, and DW-23, Boil Water Notices, should be 
reviewed for applicable recommendations and required actions. 
 
 The local health department has the responsibility for ensuring schools are closed in 
accordance with this memorandum. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
References  DW-18, Guidance for Public Facilities Affected by Boil Water Notices
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http://www.wvdhhr.org/phs/manual/Drinking_Water/DW-23_Boil_Water_Notices_for_Public_Water_Systems.pdf
http://www.wvdhhr.org/phs/manual/Drinking_Water/DW-18_Boil_Water_Guidelines_For_Public_Facilities.pdf
http://www.wvdhhr.org/phs/manual/Drinking_Water/DW-23_Boil_Water_Notices_for_Public_Water_Systems.pdf

