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Boil Water Advisory Issued For Portions of
Barboursville, Salt Rock, Milton and West Hamlin
In Cabell and Lincoln counties

CHARLESTON, W.Va. (Feb. 12, 2010) — West Virginia American Water has issued a
precautionary boil water advisory for customers in portions of Barboursville, Salt Rock,
Milton and West Hamlin in Cabell and Lincoln counties. The affected area, which will be

detailed below, is mostly residential.

This advisory follows a water main break that drained a tank serving the area. West
Virginia American Water crews have already restored water service to most of the
affected customers and should have service restored to the others, located on Malcolm

Road, shortly.

Affected customers should boil their water before consumption until further notice.
Customers are asked to bring water used for drinking, cooking, bathing and brushing
teeth to a full boil for a minimum of one minute, then cool before use.

Boiling kills bacteria and other organisms that may be present in the water. West

Virginia American Water also recommends the following steps:

Throw away beverages and ice cubes if made with tap water;

Keep boiled water in the refrigerator for drinking;

Provide pets with boiled water after cooling;

Do not use home filtering devices in place of boiling or using bottled water; most
home water filters will not provide adequate protection from microorganisms;

Use only boiled water to treat minor injuries.
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Once the system recovers, West Virginia American Water will be collecting additional

water quality samples in the area of the outage. For more information, contact West

Virginia American Water’s customer service center at 1-800-685-8660.

The affected streets are:

4-H Camp Road
4th Street

Abby Lane

Amey Drive
Autum Road

Bear Creek Road
Beltway Drive
Berry Branch

Big Bend Road
Blackberry Path
Booten Creek Road
Broad Way

Bryan Road
Burgess Court
Calvary Lane
Campfire Road
Cardinal Lane
Carpenter Lane
Castle Drive
Cavill Creek Road
Cedar Point Drive
Ceaderwood Lane
Cedar ClIiff Drive
Chapman Road
Cherry Street
Childers Lane
Chrystal Lane
Church Hill Road
Coleman Creek Road
Coleman Hill Road
College Avenue
Colonial Court
Colonial Farms
Country Road
Crest Road

Deer Run Road
Dexter Road
Diamond Drive
Dog Fork Road
Dorsey Drive
Dottie Lane
Downey Drive
Dunkle Road

Elks Lane

Ellen Drive
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Emerald Drive
Esquire

Evergreen Lane
Excavation Road
Fairway Lane
Foxboro Drive
Francis Court
Franklin Court
Fudges Creek Road (from the intersection of Little Two Mile Creek Road to Cavill Creek)
Gill Street
Glouchester Court
Greenfield Lane
Guyan River Road
Hale Branch Road
Hancock Court
Hash Ridge Road
Hawk Lane

Heath Creek
Hinchman Bend Road
Holiday Park
Holland Branch Road
Hollins Branch
Hunter Lane

Irish Ridge Road
Keyser Drive

King Road

Lake Drive
LakeView Drive
Libby Lane

Louie Court

Lower Heath Creek
Lower Trace Creek Road
Lucky Lane

Lyles Branch Road
Madison Creek Road
Malcolm Road
Martha Court
Martha Road
Mayapple Heights
McClellan Street
McComas Road
Megan Court
Merritts Creek Road
Midkiff Road
Murphy Road

Niday Drive

Old Crow Drive

Old Home Place
Ousley Gap Road
Park Road

Pauley Hutri Lane
Pingley Ridge Road
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Platnium Drive
Prince George Court
Regal Oaks

Reuben Branch Road
Revere Court
Ridgeview Drive
River Road

Riveria Drive

Rivers Edge Road
Riviera Way

Robin Lane

Rose Lane

Ross Road

Route 10

Seth Lane

Shea Lane

Smith Creek Road
Snake Hollow
Squire Valley Road
Swamp Branch Road
Swann Drive

Toler Trace

Toms Creek Road
Trace Creek Road
Tyler Creek Road
Tyler Heights

Upper Heath Creek Road
Vance Drive

Village View Drive
Washington Court
Water Plant Road
Williamsburg Drive
Wilson Road

West Virginia American Water, a wholly owned subsidiary of American Water (NYSE:
AWK), is the largest investor-owned water utility in the state, providing high-quality and
reliable water services to approximately 600,000 people. Founded in 1886, American
Water is the largest investor-owned U.S. water and wastewater utility company. With
headquarters in Voorhees, N.J., the company employs more than 7,000 dedicated
professionals who provide drinking water, wastewater and other related services to
approximately 15 million people in 32 states and Ontario, Canada. More information can
be found by visiting www.amwater.com.

Please consider following West Virginia American Water, wvamwater, on Twitter.
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