West Virginia Toll Free Numbers:

Abused Women/Resolve Family Abuse Program.........cccoceeeeeveenenieenenniesiennees 800-352-6513
ACHON YOULN CaAre, INC.....vveieiieeeiie ettt st s e e e s s ba e e s senaae e e e 800-835-5277
AdUlt ADUSE HOINE ..o 800-344-5738
AQUIE LITEIACY ..ttt n b e ene e 800-642-2670
AIDS INTOMMALION ...ttt b e e sbe e 800-642-8244
AlCONOIICS ANONYMOUS ......oeiiiiiiiieiiie ettt e et eee b e e ae e sre e sareesbeesnreeaneeas 800-333-5051
American Diabetes ASSOCIAtION ........cccooeeiieieiie e s 800-232-6366
American Heart ASSOCIATION..........coviiiriririeerie e 800-926-4278
American Lung Association of WV .........cccccveiniinnnenenee 800-LUNG-USA (586-4872)
American Red Cross (HUNtINGION, WV)......ccoiiiiiesireeee e 800-344-6603
American Red Cross (Charleston, WV) ... 800-422-7935
Appalachian Center for Independent LIVING ........cccoeririrerieeienenesese e 800-642-3003
Apria (Home Health Care) ........ccceiieieceseee e e 800-766-0403
Autism Training Center (Marshall University) .......cccccoviiiieeciecsee e 800-344-5114
BaCK t0 SIEEP (SIDS) ...ttt 800-505-2742
Child/Adult Abuse & Neglect Hotline (WV DHHR) ............... 800-352-7096 or 800-352-6513
(@4 o110 Yo AV o To= 1( =X @ 1 { o SRR 800-634-4419
Consumer Hotline (WV Attorney General).........ocoeierereneeieeneneseseseeseseeeens 800-368-8808
Consumer Product Safety (Federal) ..........ccovieieiieiicie e 800-638-2772
CriSIS LINE (24 HOUI) ..ottt 800-579-5844
DEAT OF WV .. ettt bbbt 800-642-9205
Diabetes Management Services Of WV ... 800-424-3644
Domestic Violence HOtNE (WV).......ooiiiiieie e 800-352-6513
Early & Periodic Screening Diagnosis & Treatment Program ............ccccceeueenee. 800-642-0704
BASLEI SEAIS ... e 800-677-1390
Education ASSOCIAtioN (WVEA) ... 800-642-8261
Education, (‘SPeCial-of WV) ... 800-642-8541
Emergency Food Provider (WVDHHR).........cccooiiiiinireeeese e 800-642-8589
Epilepsy FOUNdation Of WV ..ot 800-332-1000
FamMIily IMAEEEIS ..ot e s reenree s 800-558-2357
Family ReSource Centers, INC.......ccueieeienieneeie e eee e ens 800-835-5277
Family Planning, Maternal/Child Health (WV).......cccccoeveieiieee e 800-642-8522
Family Health (PediatriC SErvICe) .......cocuviiieiiriinieseeee e 800-642-9704

(AIDS Information-CDC)......ccereririeieiene e 800-342-2437

(AIDS & Venereal Disease-WV).....ccccccveeveeveseeseeeene 800-642-8244

(Cancer Information Hotline-WV)........ccccviiininenenieene 800-422-6237
Health and Human Resources (WV-Client SErviCes).......ccovveveereereseesescennnes 800-642-8589
Information and Referral for the Blind ... 800-642-3021
Make a Wish FOUNAAION ........ccoiiriiieieecsese e 800-664-WISH (9474)
MArCH OF DIMES ..ottt b e 800-313-2911
Medicaid ASSIStaNCe HOINE ........cccoeiiiiieeee s 800-633-4340
Missing and Exploited Children HOtlNe ... 800-843-5678

MUItiple SCIErOSIS SOCIELY .....c.ecivieieeeeciece e 800-628-5645



NArCOUCS ANONYIMOUS ......veiuiiitieiteeiesieesseeeesseesteseesseesseseesseessessessseessesssesseessesssesses 800-766-4442

(0150 g 0] g1 i (o] IO = o = 800-642-3625
River Valley Child Development SEIrVICES.........ccccveveeveeeeie e 800-870-3417
SPECIAl OlYMPICS ... 800-642-5000
Suicide Counseling HelPp LN ..ot 800-468-1359
TEEN OULTEACK ..ottt sb e ne s 800-439-8255
TUDEICUIOSIS CONMIOL.....c.uiieieieeie et sr e neenne s 800-642-8244
Tug Valley RECOVEIY ShEIEN .........cooveicee e 800-478-2211
WV Children’s Health Insurance Program (C.H.L.P.) ..o 877-982-2447
WYV Children’s Health Project ... 800-944-7337
WV Head INjury FOUNALION............ccveiiiieiece s 800-356-6443
WV Housing Development FUN ............ooiiii e 800-654-6652
WV Parent Training & INformation...........cccceeoveeveeiese e 800-281-1436
WV Public Service COMMISSION.......cooiiiiiieiieie e 800-642-8544
WV School Board ASSOCIALION.........cecvieerieieeiesieesie e sie e see e sns 800-642-9233
WV Services for the Blind & Visually Handicapped........cccooecvvieiecceceesieceeee 800-642-8674
W.L.C. (Women, Infants, and Children) ... 800-734-2319
WomeN's HEalth CeNLET .......ccue et 800-642-8670
YOULh CriSIS HOINE ... b 800-448-4663

Questions to ask:

Who am | speaking to?

What services does your agency offer?

Who is eligible to receive your services?

Can you help me find out if | am eligible?

If you can’t help me, can you put me in touch with someone who can please?

Is there a fee for this service, or can | get it at a reduced cost?

What days and hours are you open?

Do | need to make an appointment or do you take walk-ins? (Can | make one now?)
Can you send me any necessary papers that | will need to fill-out and mail in?
What personal papers and items do | need to bring with me (such as; Drivers License, Birth
Certificate(s), Social Security Card(s), paycheck stubs, utility bill(s), etc.)?

Can you tell me your address, and give directions how to get there please?

THANK You!l!



