
Laboratory retains 
current certification. 

Acceptable 

Not Acceptable 
The laboratory will need to make a 
formal request for drinking water 

certification reinstatement. The CA 
shall then develop a Plan for 

Reinstatement. 

Not Received The CA must receive a completed Make-
up PTWS from the laboratory by Sept 30th. 

Acceptable 

Acceptable 

Not Received 

Not Received 

Not Acceptable 

The Laboratory must send the 
CA a Corrective Action Report 
within 30 days of being notified 

of the unacceptable results. 

Not Received 
Not Acceptable 

The CA will send a letter within 14 days 
notifying the laboratory that it is being 
downgraded to provisionally certified.  

The CA must receive a completed Make-up 
PTWS from the laboratory by Sept 30th. 

Acceptable The CA will send a letter within 14 days notifying the laboratory 
that it is being downgraded to provisionally certified.  

The CA will send a letter 
within 14 days notifying 

the laboratory it has 
satisfied PTWS 

requirements and will be 
upgraded to certified.  

Acceptable 

Not Acceptable 

The laboratory will need to 
make a formal request for 
drinking water certification 

reinstatement. The CA 
shall then develop a Plan 

for Reinstatement. 

It is at the discretion of the CA 
to downgrade the laboratory to 

provisionally certified 

The CA sends a 
letter within 14 days 

notifying the 
laboratory has 
satisfied PTWS 

requirements and 
will remain certified.  

The CA must receive an acceptable 
PTWS by September 30th of each year 

and must have the initial PTWS 
completed by the end of MARCH. 

The CA will send a letter within 30 
days notifying the laboratory that it 

will not be downgraded. 
 

The CA will send a letter 
within 14 days notifying 

the laboratory that it is not 
certified. 

The Laboratory must 
send the CA a 

Corrective Action 
Report within 30 days 
of being notified of the 
unacceptable results. 

The CA must receive a completed Make-
up PTWS from the laboratory by Sept 30th. 

The CA will send a letter 
within 14 days notifying the 

laboratory that it is not 
certified. 

Not Received 

It is at the discretion of the CA 
to downgrade the laboratory to 

not certified 

Not Acceptable 

LAB Downgraded 

Not Acceptable 

The CA will send a letter 
within 14 days notifying 

the laboratory it has 
satisfied PTWS 

requirements and will be 
upgraded to certified.  

Acceptable 
The CA will send a letter 

within 14 days notifying the 
laboratory that it is not 

certified. 

Initial PTWS was not completed by March 

The CA must receive a completed PTWS 
from the laboratory by Sept 30th 

Acceptable 

The CA will send a 
letter within 14 days 

notifying the 
laboratory it has 
satisfied PTWS 

requirements and 
will be upgraded to 

certified.  
Not Acceptable 

The Laboratory must send the 
CA a Corrective Action Report 
within 30 days of being notified 

of the unacceptable results. 

Not Received 

The CA will send a 
letter within 14 days 

notifying the laboratory 
that it is not certified. 

The CA will send a letter within 30 
days notifying the laboratory that it will 

remain provisionally certified. 

Not Received 
Not Acceptable It is at the discretion of 

the CA to downgrade the 
laboratory to not certified 

Acceptable 

The CA must receive a completed Make-up 
PTWS from the laboratory by Sept 30th. Not Received 

Not Acceptable The CA will send a 
letter within 14 days 

notifying the laboratory 
that it is not certified. 

The laboratory will need to 
make a formal request for 
drinking water certification 

reinstatement. The CA 
shall then develop a Plan 

for Reinstatement. 

The CA will send a letter 
within 14 days notifying 

the laboratory it has 
satisfied PTWS 

requirements and will be 
upgraded to certified.  

Acceptable 

The laboratory will need to 
make a formal request for 
drinking water certification 

reinstatement. The CA 
shall then develop a Plan 

for Reinstatement. 

EPA Manual for the Certification of Laboratories Analyzing 
Drinking Water 5th Edition, chapter III, sections 7, 8, and 14 

PROFICIENCY TESTING WATER STUDY PROCESS 


