
West Virginia  
Toll Free Numbers  

 
 

 
Important Questions to Ask: 

 To whom am I speaking with?  What is your phone extension?  Job title? 
 What services does your business or organization offer? 
 Who is eligible to receive your services? 
 If you cannot help me could you transfer, or refer, me to someone who can? 
 What are your days and hours of operation? 
 Could you mail the necessary paperwork to me, or do I need to apply for services in 

person?   
 Do I need to make an appointment, or do you take walk-ins?  If so, may I come in today? 
 What items must I bring in order to apply? 
 Please give me your physical address and driving directions to your office. 
 Does your business or organization have a website I can refer to?  If so, what is your 

web address? 
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Abused Women / Resolve Family Abuse 
Program 

(800) 352-6513 

Action Youth Care, Inc. (800) 835-5277 
Adult Abuse Hotline (800) 344-5738 
Adult Literacy (800) 642-2670 
AIDS Information (800) 642-8244 
Alcoholics Anonymous (800) 333-5051 
American Diabetes Association (800) 232-6366 
American Heart Association (800) 926-4278 
American Lung Association of WV (800) LUNG-USA or (800) 586-4872 
American Red Cross (Huntington, WV) (800) 344-6603 
American Red Cross (Charleston, WV) (800) 422-7935 
Appalachian Center for Independent Living (800) 642-3003 
Apria (Home Health Care) (800) 766-0403 
Autism Training Center (Marshall University) (800) 344-5114 
Back to Sleep (SIDS) (800) 505-2742 
Child / Adult Abuse and Neglect Hotline 
(WVDHHR) 

(800) 352-7096 or (800) 352-6513 

Child Advocate Office (800) 634-4419 
Consumer Hotline (WV Attorney General) (800) 368-8808 
Consumer Product Safety (Federal) (800) 638-2772 
Crisis Hotline (24 hour) (800) 579-5844 
Deaf of WV (800) 642-9205 
Diabetes Management Services of WV (800) 424-3644 
Domestic Violence Hotline (800) 352-6513 
Early and Periodic Screening Diagnosis and 
Treatment Program 

(800) 642-0704 

Easter Seals (800) 677-1390 
Education Association (WVEA) (800) 642-8261 
Emergency Food Provider (800) 642-8589 
Epilepsy Foundation of WV (800) 332-1000 



Family Health AIDS Information – CDC (800) 342-2437 
Family Health AIDS & Venereal Disease of 
WV 

(800) 642-8244 

Family Health Cancer Information Hotline of 
WV 

(800) 422-6237 

Family Health Pediatric Service (800) 642-9704 
Family Matters (800) 558-2357 
Family Planning (Maternal/Child Health of 
WV) 

(800) 642-8522 

Family Resource Centers, Inc. (800) 835-5277 
Information and Referral for the Blind (800) 642-3021 
Make-A-Wish Foundation (800) 664-9474 
March of Dimes (800) 313-2911 
Medicaid Assistance Hotline (800) 633-4340 
Missing and Exploited Children Hotline (800) 843-5678 
Multiple Sclerosis Society (800) 628-5645 
Narcotics Anonymous (800) 766-4442 
Poison Control Center (800) 642-3625 
River Valley Child Development Services (800)870-3417 
Special Education of WV (800) 642-8541 
Special Olympics (800) 642-5000 
Suicide Counseling Help Line (800) 468-1359 
Teen Outreach (800) 439-8255 
Tuberculosis Control (800) 642-8244 
Tug Valley Recovery Shelter (800) 478-2211 
WV Children’s Health Insurance Program 
(WVCHIPS) 

(877) 982-2447 

WV Children’s Health Project (800) 944-7337 
WVDHHR – Client Services (800) 642-8589 
WV Head Injury Foundation (800) 356-6443 
WV Housing Development Fund (800) 654-6652 
WV Parent Training and Information (800) 281-1436 
WV Public Service Commission (800) 642-8544 
WV School Board Association (800) 642-9233 
WV Services for the Blind and Visually 
Handicapped 

(800) 642-8674 

W.I.C. (Women, Infants and Children) (800) 734-2319 
Women’s Health Center (800) 642-8670 
Youth Crisis Hotline (800) 448-4663 
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