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WV DHHR offers tip for disinfecting water before consuming  
 
Residents from Roane County and surrounding areas are still feeling the effects of flooding this 
week. Officials with the West Virginia Department of Health and Human Resources say that 
flooded private wells, springs, cisterns, pumps, and pipes need to be tested and disinfected 
after flood waters recede. Using contaminated water for drinking, washing dishes, brushing 
teeth, washing and preparing food, and making ice may lead to serious illness or even death. 
 
The following procedures may be used to disinfect water supplies: 
 
Use commercial laundry bleach containing five and one-quarter percent (5 1/4%) available 
chlorine. The label on the container will indicate the percentage of available chlorine in the 
bleach. 
Prepare a five (5) gallon batch of disinfectant by pouring one (1) gallon of the laundry bleach 
into four (4) gallons of water. 
 
Once the flood water has receded: 
 
a. Remove any debris from water supply. 
b. Pour one half (2 ½ gallons) of the disinfectant batch into the well, spring, cistern or reservoir. 
c. Start pump, hose down the inside of the well, and open ALL taps until water from each tap 

has a distinct chlorine odor. If supply has a hand pump, pump the water to waste until water 
coming from pump spout has a distinct chlorine odor. (If there isn’t a pump on the water 
supply, pour the entire batch of disinfectant into the water supply.) 

d. Pour remaining batch of disinfectant into well, and allow solution to remain in water supply 
for twelve (12) to twenty-four (24) hours. 

e. Pump the supply to waste or until odor of chlorine disappears. Adjust the flow of water from 
the faucets or fixtures that discharge into septic systems to a low flow to avoid overloading 
the disposal system. (If there isn’t a pump on the supply, use a bucket or bailer to remove 
the water from the water supply.) 

f. Request your local health department to collect samples before water is used. 
g. Disinfection of an improperly protected supply will not insure its safety. Immediate steps 

should be taken to abandon or reconstruct such supplies so that they will be protected 
against any further contamination. Contact your health department for information on how to 
properly protect a water supply. 

 
Learn more about safe drinking water at www.wvdhhr.org/oehs. 
 



The mission of the Center for Threat Preparedness is through partnerships and collaboration, to 
support public health and medical systems to prepare for, respond to, recover from and mitigate 
emergencies and threats to our health. 
 
More information about CTP is available at http://www.dhhr.wv.gov/healthprep. 
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