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Welcome Fall, Y’all 

,W·V�P\�IDYRULWH�WLPH�RI�WKH�\HDU��7KH�FRRO�ZHDWKHU��QRW�
WRR� KRW�� QRW� WRR� FROG��� IDOOLQJ� OHDYHV� DQG� HYHU\WKLQJ�
SXPSNLQ��:KDW� D� JUHDW� WLPH� WR� WDNH�\RXU� FKLOGUHQ� RQ� D�
ZDON�WR�VHH�DOO�WKH�WUHHV�WKDW�DUH�FKDQJLQJ�FRORUV��1RZ�LV�
WKH� WLPH� WR� PDNH� ELJ� SRWV� RI� VRXS� DQG� HQMR\� KRW�
FKRFRODWH� ZLWK� PDUVKPDOORZV�� /HW·V� QRW� IRUJHW� FDUYLQJ�
SXPSNLQV��IRRWEDOO��6
PRUHV�DQG�FDPSILUHV ��%HIRUH�ORQJ�
LW�ZLOO�EH�+DOORZHHQ�WKHQ�7KDQNVJLYLQJ��-XVW�D�JUHDW�WLPH�
RI� WKH� \HDU�� � ,� KRSH� \RX� DQG� \RXU� IDPLO\� HQMR\� DOO� WKH�
EHDXW\�RI�)DOO��0DNH�0HPRULHV��� 



3OD\LQJ�ZLWK�%DE\�LV�)XQ�–�8QWLO�LW·V�1RW 
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:K\�LV�LW�VRPHWLPHV�KDUG�WR�SOD\�OLNH�EDELHV"�" 
 
0RVW�RI�XV�ORYH�WR�SOD\�ZLWK�RXU�OLWWOH�RQHV��3HHN-D-ERR��VWDFNLQJ�EORFNV��UHDGLQJ�ERRNV�DQG�ORWV�
RI� WKLQJV� LQ� EHWZHHQ� FDQ� EH� FUHDWLYH�� IXQ� DQG� VLOO\� WLPHV� WR� HQMR\� EHLQJ� WRJHWKHU��+RZHYHU��
WKHUH�DUH�WLPHV�ZKHQ�ZKDW�RXU�EDELHV�DQG�WRGGOHUV�QHHG�GRHV�QRW�PDWFK�XS�ZLWK�ZKDW�ZH�QHHG�
DV�SDUHQWV��+HUH�DUH�VRPH�LGHDV�IRU�ZKDW�\RX�FDQ�GR�ZKHQ�\RX�KDYH�KLW�WKH�ZDOO�RQ�SOD\LQJ�ZLWK�
\RXU�OLWWOHV� 
 

 
$GDSWHG�IURP�0DF/DXJKOLQ��6�6��DQG�3DUODNLDQ��5���Q�G����3OD\LQJ�ZLWK�EDE\�LV�IXQ��XQWLO�LW·V�ERULQJ���5HWULHYHG�IURP�KWWSV���
ZZZ�]HURWRWKUHH�RUJ�UHVRXUFHV�����-SOD\LQJ-ZLWK-EDE\-LV-IXQ-XQWLO-LW-V-ERULQJ�� 

+RZ�%DELHV�DQG�7RGGOHUV�([SORUH��
/HDUQ��DQG�3OD\ 

:K\�,W�0LJKW�%H�&KDOOHQJLQJ�DQG�:KDW�<RX�&DQ�'R 

<RXQJ�FKLOGUHQ�OLNH�WR�GR�WKH�VDPH�
WKLQJ�RYHU�DQG�RYHU� 
<RXU�EDE\�PD\�VLW�DQG�SXW�EORFNV�LQ�

DQG�RXW�RI�D�ELQ�RU�EXFNHW� 
<RXU�WRGGOHU�PD\�ZDQW�\RX�WR�UHDG�

WKH�VDPH�ERRN����WLPHV�LQ�D�URZ� 
<RXU�FKLOG�PD\�EH�KDSS\�WR�IHHG�\RX�

WKH�VDPH�SODVWLF�EDQDQD�RYHU�DQG�
RYHU��DQG�RYHU�� 

*URZQ-XSV�PD\�ILQG�WKLV�ERULQJ�DQG�WHGLRXV�DIWHU�D�ZKLOH� 
0DNH�VWD\LQJ�HQJDJHG�D�JDPH�IRU�\RXUVHOI�WR�KHOS�\RX�VWD\�LQ�WKH�

PRPHQW��7U\�ORRNLQJ�DW�HDFK�DQG�HYHU\�IHDWXUH�RQ�\RXU�EDE\·V�
IDFH��/RRN�DURXQG�WKH�URRP�DQG�WU\�WR�ILQG�ILYH�WKLQJV�WKDW�DUH�
UHG��7DNH�ILYH�GHHS�EHOO\�EUHDWKV� 

7U\�D�MRNH��)RU�H[DPSOH��FDOOLQJ�D�EDQDQD�DQ�DSSOH��<RXU�WRGGOHU�ZLOO�
ORYH�LW��%DELHV�RIWHQ�HQMR\�VRPH�VODSVWLFN�KXPRU��WRR��7U\����
SUHWHQGLQJ�WR�VQHH]H�EORFNV�LQWR�D�EXFNHW� 

5HPLQG�\RXUVHOI�WKDW�ZKDW�\RX·UH�GRLQJ�LV�LPSRUWDQW��6D\�WR������
\RXUVHOI��´5HDGLQJ�WKLV�ERRN�RYHU�DQG�RYHU�LV�JRRG�IRU�P\���
FKLOG·V�EUDLQ�µ 

<RXQJ�FKLOGUHQ�PRYH�TXLFNO\�IURP�RQH�
WKLQJ�WR�DQRWKHU� 
<RXU�EDE\�PD\�EH�YHU\�IRFXVHG�RQ�DQ�

DFWLYLW\—OLNH�VKDNLQJ�KHU�UDWWOH�
DQG�VPLOLQJ�DW�\RX—DQG�WKHQ�DIWHU�
D�PLQXWH�RU�WZR��WXUQ�DZD\� 

7RGGOHUV�FDQ�EH�DPRQJ�WKH�PRVW����
DFWLYH�KXPDQV�\RX�HYHU�PHHW��
7KH\�KDYH�D�ORW�RI�HQHUJ\�DQG�
QHHG�ZD\V�WR�OHW�LW�RXW� 

<RXU�FKLOG�LV�OLNHO\�LQWHUHVWHG�LQ����
DQ\WKLQJ�´QHZµ�DQG�PD\�PRYH�DOO�
DURXQG�D�URRP�WRXFKLQJ�DQG�����
H[SORULQJ�DV�KH�JRHV� 

*URZQ-XSV�PD\�ZDQW�VRPH�PRPHQWV�WR�ODVW�ORQJHU� 
<RXQJ�EDELHV�TXLWH�QDWXUDOO\�WDNH�EUHDNV�EHFDXVH�DFWLYLW\�DQG����

LQWHUDFWLRQ�DUH�WLULQJ�IRU�WKHP��:KHQ�\RX�VHH�\RXU�EDE\�WXUQ�
DZD\��VWDUW�WR�\DZQ��RU�JHW�D�OLWWOH�FUDQN\��JLYH�KHU�D�EUHDN��
:DLW�IRU�KHU�WR�PDNH�H\H�FRQWDFW�DJDLQ—WKDW·V�KRZ�\RX·OO�NQRZ�
VKH�LV�UHDG\�WR�SOD\� 

$GXOWV�FDQ�VXSSRUW�D�WRGGOHU·V�JURZLQJ�DWWHQWLRQ�VSDQ�E\�KHOSLQJ�
KLP�UH-IRFXV�RQ�DFWLYLW\�E\�DVNLQJ�D�TXHVWLRQ�RU�PDNLQJ�D�����
FRPPHQW��´:KDW�GR�\RX�WKLQN�WKH�GROO\�ZRXOG�OLNH�WR�HDW�QH[W"µ�
2U��´,�VHH�VRPH�EORFNV�ZH�FRXOG�XVH�WR�EXLOG�D�JDUDJH�IRU�WKH�
FDUV�µ 

,W�PD\�VRXQG�FUD]\—EXW�FRQVLGHU�UHPRYLQJ�VRPH�WR\V�IURP�\RXU�
FKLOG·V�HQYLURQPHQW��)HZHU�WR\V�FDQ�PHDQ�IHZHU�GLVWUDFWLRQV�
IRU�VRPH�WRGGOHUV��7KH\�PD\�VSHQG�PRUH�WLPH�SOD\LQJ�DW�RQH�
DFWLYLW\�LI�WKHUH�DUHQ·W�VR�PDQ\�RSWLRQV�LQ�VLJKW� 

<RXQJ�FKLOGUHQ�EHQHILW�ZKHQ�ZH�OHW�
WKHP�WDNH�WKH�OHDG� 
%DELHV�ORYH�ZKHQ�JURZQ-XSV�GHOLJKW���

LQ�WKHLU�DQWLFV��3D\LQJ�FORVH������
DWWHQWLRQ�WR�EDE\·V�DFWLRQV�ZKLOH�
KH�SOD\V�EXLOGV�\RXU�VKDUHG�����
FRQQHFWLRQ�DQG�EDE\·V�VHOI-
HVWHHP� 

$OORZLQJ�\RXQJ�FKLOGUHQ�WR�FKRRVH�
ZKDW�WR�SOD\�WHOOV�WKHP�WKDW�WKH\�
DUH�VPDUW��FDSDEOH��DQG�SRZHUIXO� 

*URZQ-XSV�PD\�EH�XVHG�WR�JLYLQJ�GLUHFWLRQV�DQG�´VWHHULQJµ�WKH�
SOD\� 
&KDOOHQJH�\RXUVHOI�WR�QRW�VSHDN�RU�LQWHUUXSW�\RXU�FKLOG·V�SOD\�IRU�D�

VKRUW�SHULRG�RI�WLPH��3D\�DWWHQWLRQ�WR�KRZ�RIWHQ�\RX�ILQG�
\RXUVHOI�ZDQWLQJ�WR�´MXPS�LQµ�DQG�ZDWFK�ZKDW�KDSSHQV�ZKHQ�\RX�
GRQ·W� 

:KHQ�SOD\LQJ�ZLWK�EDELHV��OHW�D�IHZ�VHFRQGV�SDVV�DIWHU�\RX�VD\�
VRPHWKLQJ�EHIRUH�VSHDNLQJ�DJDLQ��%DELHV�WDNH�ORQJHU�WR�SURFHVV�
DQG�SODQ�WKHLU�UHVSRQVHV��*LYLQJ�WKHP�WLPH�WR�UHVSRQG�LV�DQ���
LPSRUWDQW�SDUW�RI�OHWWLQJ�WKHP�OHDG� 

:LWK�WRGGOHUV��WU\�D�VWDWHPHQW�WKDW�GRHVQ·W�GLUHFW�WKH�SOD\��OLNH��
´:KDW�QH[W"µ�2U��´:KDW�VKRXOG�,�GR"µ 
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$FWLYH�OLVWHQLQJ�LV�D�JRRG�ZD\�WR�LPSURYH�\RXU�FRPPXQLFDWLRQ�ZLWK�\RXU�FKLOG��,W�OHWV�\RXU�FKLOG�NQRZ�\RX�DUH�
LQWHUHVWHG�LQ�ZKDW�VKH�KDV�WR�VD\� 

7R�SUDFWLFH�DFWLYH�OLVWHQLQJ� 

· JLYH�\RXU�IXOO�DWWHQWLRQ�WR�\RXU�FKLOG 
· PDNH�H\H�FRQWDFW�DQG�VWRS�RWKHU�WKLQJV�\RX�DUH�GRLQJ 
· JHW�GRZQ�RQ�\RXU�FKLOG¶V�OHYHO 
· DQG�UHIOHFW�RU�UHSHDW�EDFN�ZKDW�VKH�LV�VD\LQJ�DQG�ZKDW�VKH�PD\�EH�IHHOLQJ�WR�PDNH�VXUH�\RX�XQGHUVWDQG 
 
 ,W�FDQ�EH�WHPSWLQJ�WR�EUXVK�RII�RXU�FKLOGUHQ¶V�SUREOHPV��HVSHFLDOO\�LI�ZH�KDYH�KDG�D�EDG�GD\�RU�LI�ZH�
DUH�EXV\��%XW�RXU�FKLOGUHQ�QHHG�WR�NQRZ�WKDW�ZH�DUH�JRLQJ�WR�OLVWHQ�WR�WKHP��7KLV�ZLOO�PDNH�LW�PRUH�OLNHO\�RXU�
FKLOGUHQ�ZLOO�WDON�ZLWK�XV�DERXW�WKHLU�KRSHV�DQG�SUREOHPV�ZKHQ�WKH\�DUH�ROGHU� 

 5HIOHFWLRQ�LV�RQH�ZD\�IRU�\RX�WR�VKRZ�\RX�DUH�DFWLYHO\�OLVWHQLQJ�WR�\RXU�FKLOG��<RX�FDQ�GR�WKLV�E\������
UHSHDWLQJ�EDFN�ZKDW�\RXU�FKLOG�KDV�VDLG�RU�E\�ODEHOLQJ�DQG�VXPPLQJ�XS�KRZ�\RX�WKLQN�KH�IHHOV��:KHQ������������������������������
\RX�UHIOHFW�\RXU�FKLOG¶V�ZRUGV��\RX�DUH�JLYLQJ�DWWHQWLRQ�WR�KLP�IRU�KLV�XVH�RI�ZRUGV��7KLV�LQFUHDVHV�WKH�FKDQFH�
WKDW�\RXU�FKLOG�ZLOO�WDON�PRUH�EHFDXVH�KH�ZDQWV�\RXU�DWWHQWLRQ��<RX�GRQ¶W�KDYH�WR�UHSHDW�H[DFWO\�ZKDW�\RXU�
FKLOG�VDLG�EXW�ZKDW�\RX�VD\�LV�XVXDOO\�YHU\�VLPLODU��<RX�FDQ�DGG�GHWDLO��VKRUWHQ��RU�FRUUHFW�ZKDW�\RXU�FKLOG�KDV�
VDLG�����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
 :KHQ�\RX�UHIOHFW�\RXU�FKLOG¶V�HPRWLRQV��\RX�ZDWFK�\RXU�FKLOG¶V�EHKDYLRU�DQG�GHVFULEH�WKH�HPRWLRQV�KH�
VHHPV�WR�EH�KDYLQJ��7KLV�JLYHV�\RXU�FKLOG�D�ZRUG�IRU�WKH�HPRWLRQ�DQG�KHOSV�KLP�OHDUQ�WKDW�LW�LV�RN�WR�WDON�DERXW�
IHHOLQJV��5HIOHFWLRQ�RI�HPRWLRQV�LV�QRW�DOZD\V�HDV\��+HUH�DUH�VRPH�WLSV�WR�PDNH�LW�HDVLHU������������������� 
 
· 7DNH�D�JXHVV�HYHQ�LI�\RX�DUH�XQVXUH��7KHUH�PD\�EH�WLPHV�ZKHQ�\RX�DUH�XQVXUH�ZKDW�\RXU�FKLOG�LV�

IHHOLQJ��)RU�H[DPSOH��\RXU�FKLOG�PD\�EH�FU\LQJ�EXW�\RX�PD\�QRW�NQRZ�LI�KH�LV�DQJU\��VFDUHG��RU�VDG��/HW�
KLP�NQRZ�WKDW�\RX�DUH�SD\LQJ�DWWHQWLRQ�E\�VD\LQJ��³,W�VHHPV�OLNH�\RX�DUH�XSVHW�RU�³,W�VRXQGV�ORRNV�OLNH�
VRPHWKLQJ�LV�ERWKHULQJ�\RX´��<RXU�FKLOG�PD\�QRW�NQRZ�KLPVHOI�ZKDW�KH�LV�IHHOLQJ�DQG�E\�WDONLQJ�\RX�FDQ�
ILJXUH�LW�RXW�WRJHWKHU� 

· :RUGV�DUHQ¶W�QHHGHG�DOO�WKH�WLPH��<RX�FDQ�OHW�\RXU�FKLOG�NQRZ�\RX�DUH�SD\LQJ�DWWHQWLRQ�WR�KRZ�VKH�
IHHOV�E\�ZKDW�\RX�GR�HYHQ�LI�\RX�GRQ¶W�VD\�DQ\WKLQJ��<RX�FDQ�MXVW�VLW�ZLWK�\RXU�FKLOG�ZKLOH�VKH�LV�XSVHW�RU�
VWD\�SK\VLFDOO\�FORVH�DQG�KROG�RU�FRPIRUW�KHU� 

· <RX�GRQ¶W�DOZD\V�KDYH�WR�DJUHH��6RPHWLPHV�LW�LV�GLIILFXOW�WR�VXPPDUL]H�RU�ODEHO�\RXU�FKLOG¶V�IHHOLQJV�
EHFDXVH�\RX�WKLQN�KH�VKRXOG�EH�UHVSRQGLQJ�LQ�D�GLIIHUHQW�ZD\��7HOOLQJ�\RXU�FKLOG�WR�VWRS�IHHOLQJ�D������������
SDUWLFXODU�ZD\�GRHV�QRW�VKRZ�\RXU�FKLOG�\RX�DUH�WU\LQJ�WR�XQGHUVWDQG�KRZ�KH�IHHOV��+HOS�KLP�GHDO�ZLWK��
DQG�XQGHUVWDQG�KLV�IHHOLQJV��E\�WDONLQJ�ZLWK�\RXU�FKLOG�DERXW�KLV�IHHOLQJV� 

· 7DON�DERXW�RWKHU�IHHOLQJV��&KLOGUHQ�PD\�KDYH�VHYHUDO�HPRWLRQV�DW�WKH�VDPH�WLPH��)RU�H[DPSOH��
\RXU�FKLOG�PLJKW�IHHO�VDG�DQG�DIUDLG�DW�WKH�VDPH�WLPH��6KRZ�\RXU�FKLOG�\RX�FDUH�DERXW�ZKDW�VKH�LV�
VKRZLQJ�RQ�WKH�RXWVLGH�DQG�PD\�EH�IHHOLQJ�RQ�WKH�LQVLGH�E\�WDONLQJ�DERXW�DOO�WKH�IHHOLQJV� 

· 'RQ¶W�ZRUU\�DERXW�JHWWLQJ�LW�ZURQJ��6RPHWLPHV�ZKHQ�SDUHQWV�DUH�OHDUQLQJ�DFWLYH�OLVWHQLQJ�VNLOOV��
WKH\�ZRUU\�WKDW�WKH\�ZLOO�LQFRUUHFWO\�VXPPDUL]H�DQG�ODEHO�WKHLU�FKLOG¶V�IHHOLQJV��<RX�VKRXOG�QRW�ZRUU\����
&KLOGUHQ�XVXDOO\�FRUUHFW�WKHLU�SDUHQWV�LI�WKHLU�IHHOLQJV�DUH�GHVFULEHG�LQFRUUHFWO\��,I�\RXU�FKLOG�FRUUHFWV�\RX��
WU\�DJDLQ��5HIOHFW�ZKDW�KH�KDV�VDLG�WR�\RX��DQG�H[SDQG�RQ�LW�WR�JLYH�KLP�PRUH�ZRUGV�DQG�WR�OHDUQ�ZD\V�WR�
GHVFULEH�KLV�IHHOLQJV������������������������������������������������������������������������������������������������������������������������������������������������������������������������
     ([FHUSWV�WDNHQ�IURP��

$FWLYH�/LVWHQLQJ�_�&RP�
PXQLFDWLQJ�_�(VVHQWLDOV�_�
3DUHQWLQJ�,QIRUPDWLRQ�_�
&'&� 



:9�%LUWK�WR�7KUHH�5$8�� 
�����1RUWK�:DONHU�6WUHHW 

3ULQFHWRQ��:9������ 
�-���-���-���� 

 

'UHDPD�3DGJHWW��&KLHI�([HFXWLYH�2IILFHU 
0HOLVVD�6DGGOHU��3URJUDP�'LUHFWRU� 
.LPEHUO\�'LOODUG��,QWHULP�6HUYLFH�&RRUGLQDWRU 
9LFNLH�+RGJHV��,QWHULP�6HUYLFH�&RRUGLQDWRU 
6WDF\�$QGHUVRQ��,QWHULP�6HUYLFH�&RRUGLQDWRU� 
7DPP\�)OHVKPDQ��3DUHQW�3DUWQHU�(GLWRU 
)DLWK�+DOO��&OHULFDO�'DWD�(QWU\� 
%ULGJHWW�7UHROR��,QWHULP�6HUYLFH�&RRUGLQDWRU� 
$VVLVWDQW 
$PDQGD�6SLFHU��&OHULFDO 

$�JUDQGIDWKHU�DQG�KLV�JUDQGGDXJKWHU�ZHOFRPH�IDOO�LQ�
WKLV�VZHHW��ZKLPVLFDO�VWRU\�DERXW�ILQGLQJ�EHDXW\�DQG�
ZRQGHU�LQ�HYHU\�PRPHQW�������������������������������������������
)DOO�LV�KHUH��&RORUIXO�OHDYHV�ZKLVSHU�WR�HDFK�RWKHU��
*HHVH�KRQN�DV�WKH\�IORFN�DFURVV�WKH�VN\��3XPSNLQV�
OLVWHQ�SDWLHQWO\�IURP�WKHLU�SDWFK��7KH�VHDVRQ���������
DQQRXQFHV�LWVHOI�LQ�DOO�VRUWV�RI�ZD\VȴLI�\RX�VWRS�WR�
VD\�KHOOR��)URP 1HZ�<RUN�7LPHV–EHVWVHOOLQJ�DXWKRU�����
'HERUDK�'LHVHQ�DQG�LOOXVWUDWRU�/XF\�)OHPLQJ� +HOOR��
)DOO� LV�D�WRXFKLQJ�VWRU\�RI�WKH�DXWXPQ�VHDVRQ�� 

-RLQ�WKUHH�IULHQGV�RQ�D�IXQ�OHDI-ILQGLQJ�DGYHQWXUH��
7KLV�ERXQF\�QHZ�YHUVLRQ�RI�WKH�SRSXODU�VRQJ�EHJV�WR��
EH�UHDG�RXW�ORXG����������������������������������������������������������
7KHUH�DUH�ORWV�RI�EHDXWLIXO�IDOO�OHDYHV�WR�ILQG��7KUHH�
IULHQGV�KDYH�D�ELJ�DGYHQWXUH�KLNLQJ�RYHU�D�PRXQWDLQ�
DQG�WKURXJK�D�IRUHVW�WR�FROOHFW�OHDYHV�RI�DOO�NLQGV�DQG����
FRORUV��:KDW�ZLOO�WKH\�GR�ZLWK�DOO�WKHLU�OHDYHV�DW�WKH�
HQG�RI�WKH�VWRU\"�-XPS�DQG�SOD\�LQ�WKHP��RI�FRXUVH��
:LWK�HDV\�UK\PLQJ�WH[W�DQG�IXQ�VRXQG�HIIHFWV��������
FKLOGUHQ�ZLOO�GHOLJKW�LQ�WKLV�UROOLFNLQJ�DXWXPQ�VWRU\���
)URP�DXWKRU�6WHYH�0HW]JHU�DQG�LOOXVWUDWRU�0LNL������
6DNDPRWR� 


