
From: <dhhrwvbttinfo@wv.gov> 
Date: Wed, Apr 13, 2022 at 11:48 AM 
Subject: <b>Exciting Changes in WV STARS!</b> 
To: 
 
 
Dear WV Birth to Three Practitioners and Service Coordinators, 
 
WV STARS is excited to announce an update to the User Dashboard!  Effective 
Wednesday, April 13, 2022, there will be a fresh dashboard view to see your current 
course information in WV STARS – the courses you’re enrolled in, their due dates, and 
your survey completion status. To learn more, you can visit link to a short two-minute 
video overview by copying and pasting this URL into your internet browser: 
 
https://wvregistry.org/ets/Support/VideoReferences/VideoPlayer.aspx?v=9077a95f-
b503-11ec-aafd-0613f23a4d10 
 
There is also a new feature being added called “Learning History” which will allow you 
to view your past courses in a new way, making previously accessed content easier to 
find, and a new, much easier and more user-friendly way to set parameters and run a 
transcript report. 
 
There is a .pdf handout for the New Dashboard, and another for the Learning 
History/Transcript. You can view these documents by finding your name at the top of 
the dashboard.  Just below your name, click on the Question Mark icon.  This will take 
you to the Frequently Asked Questions link- the documents were posted on April 5, 
2022. 
 
You do not need to do anything to see these changes, they will transition automatically. 
There will be a how-to video for the Learning History section coming soon – keep an 
eye on our Facebook page! 
 
We are looking forward to these new updates to the site and hope you like the new look 
and feel as well. Please don’t hesitate to reach out to us at WVSTARS@rvcds.org or 
304-552-7827 if you have any questions. 
 
The WV Birth to Three Professional Development Team on behalf of the WV STARS 
team 
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