WV INCOME MAINTENANCE MANUAL

CHAPTER 19 TABLE OF CONTENTS
Emergency And Special Assistance Program
19.1  DEFINITIONS ..ooiiiiiiiiiiiiiiiitieeeeee ettt e ettt et e e e et e et e e e e et e eeeeeeesseeesesasesesssseennensnnnnes 1
19.2 EMERGENCY ASSISTANCE......ctttttiititiiiiiieeiieeeeeteeeeeeeeeeeeeaeeeeeeeeeeseeeeeeeeeereeeeeereeerr—. 2
A, INTRODUCTION L., 2
B. GENERAL ELIGIBILITY REQUIREMENTS ..., 2
1. Emergency Need ReqUIrEMENT .........coovvviiiiiiiiiee e 2
2. TIME LIMITALION ..ot e e e e eeenennas 2
3. Residency and CitiZENSHIP ......vveeiiiei e 3
4. AG’S SUDJECTt TO A PENAILY ..o 3
5. Lo 41 5
6. A S S LS. e 8
7. Available CommunNity RESOUICES.........cccvvviiiiiiieeeeeeeeeiie e e e 12
8. Other Department BENefitS. ... 14
9. Referrals to Children and Adult ServiCes..........ccoooviiiiiiiiiieeiiices 14
10.  Work Stoppage ANd SHKES ........uuuuiiiiieeeiiieiii e 15
11.  Specific Eligibility Requirements For Federally Matched Emergency
ASSISTANCE (TIE IV-A) s 15
12.  Defining the Elimination Of The Emergency/Vendor Refuses To
Eliminate The EMErgenCY .........ooiii oo 15
13. Emergency Needs Created by Natural Or Man-Made Disasters or
Do) (0 1= £ TSP PPTTTURR 16
C. APPLICATION PROCESS ... 17
1. APPHCALION FOIMS .oeiiiieiieeee et 17
2. The INtake INTEIVIEW .......oiiiiiiiii e 18
3. Who Must Complete the Application ..........ccccoeveeeiiiiiiiiiciiee e 18
4. The ASSIStANCE GIOUP ...uiieeiiiiiiiiiiiiiie e e e ettt e e e e e et e e e e e e e e eeeanne 18
5. Action on the APPIICALION ........uvueiiiee e 19
D. SPECIFIC ITEMS OF NEED .....ooiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiseeeeeisseseesessssesessssssssseseseeees 19
1. SNEIET ettt 20
2. Utilities And BUIK FUEI ........ooeee e 26
3. F OO o 32
4. Household Supplies Or FUrnishings ...........cooviiiiiiiiiiiiiiiie e 33
5. (@4 o)1 1 Vo [ 34
6. Child Care ..ot 35
7. LIz U5 010 1 = 11 ] o O SUSRPPPPRR 35
8. Emergency Medical Care ..........ooveiiiiiiii i 37
19.3 RESERVED FOR FUTURE USE ......ooiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 43
6/14 140 - 167 - 265 - 377 — 549 — 684




WV INCOME MAINTENANCE MANUAL

CHAPTER 19 TABLE OF CONTENTS
Emergency And Special Assistance Program

19.4 RESERVED FOR FUTURE USE ......ooiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeete e 55
19.5 INDIGENT BURIAL PROGRAM ...coitiiiiiiiiiiiiiiiiteeeteeteeeeeeeee ettt eeeeeeeeees 56
A INTRODUCTION . ... s 56

B ELIGIBILITY REQUIREMENTS ..., 56

1. RESIAENCE ... 56

2. AN T o TSP 56

3. Responsible ReIAtIVES.............uviiiii e 57

4. Maximum Allowable Payment ... 57

5. INEEIMENT PIANS ... 58

6. Application Submittal Deadline..............coouiiiiiiiiiiiii e 59

C.  BURIAL RATE. . iitiiiiiitiiiiiitteetteeeeet ettt ettt eee et ee et eeesaesesesseeeaeseeseeenenees 59

D. DEVELOPMENT OF RESOURCES .......cooiiiii e 59

1. Resources Obtained FOr BUTAIS .........ccouuiiiiiiiiieeeeeee e 61

2. Resources Due The Department............cuuueiiiieieeieeeciiiee e 61

3. Resources Due The Funeral DIreCtor...........coveieiiiiiiiiiiiiiiee e 63

E. APPLICATION PROCESS.......coo i, 64

1. General INSITUCTIONS ......oviiiiiee e 64

2. Liability Of Responsible Relatives ..............ceiiiiieiiiiieiiiee e 64

3. Completion Of Form DFA-BU-1, Application For Burial Benefits ............. 65

4. Completion Of Form DFA-BU-2, Affidavit Of Responsible Relative ......... 67

5. Decision On The ApPlCAtioN ..........coooiiiiiiiiiii e 68

F. BURIAL PAYMENT PROCESS ..., 69

1. Responsibilities Of The Funeral DIFreCtOr.........ccooevviviiiiiiiiieeeeeeeeeeeiiie 69

2. Responsibilities Of The Income Maintenance Worker ...........cccccvvvvvnnnnn.. 69

3. Responsibilities Of The Financial Clerk............ooovviiiiiiiinn 69

G.  CORRECTIVE ACTION ...ittittiiuiiuuteuuureeeeusesssesnsesesssssssssssssssssssssssssseseeeeee. 71

19.6 RESERVED FOR FUTURE USE ...t 72

6/14 228 - 269 - 303 - 411 - 435 - 511 - 518 - 531 — 549 — 684




CHAPTER 19

WV INCOME MAINTENANCE MANUAL
TABLE OF CONTENTS
Emergency And Special Assistance Program

19.7

19.8

SPECIAL REDUCED RESIDENTIAL SERVICE RATE (20% UTILITY

DISCOUNT PROGRAM) .o 73
A. GAS AND ELECTRIC COMPANIES. ..., 73
1. g goTo 18 Tox i [0 o AR UURPPPUPPRTRPN 73
2. (@ 0] = 11 0] o S 73
3. APPHCALION FOIM oo 74
4. Role Of The Local OffiCe ......ccoooeieieeeeeeeeeeeeeee e 74
B.  WEST VIRGINIA AMERICAN WATER ..., 74
TEL-ASSISTANCE / LIFELINE- ... .o s 85
A, INTRODUCTION. ...t 85
B.  STATE ADMINISTRATION....cciiiiiiieiie 85
C. LOCAL OFFICE RESPONSIBILITIES .....ootttiiiiiiiiiiiiiiiiieiiieieeeeseeeeeeeeeeeeeeeeeaeeeeees 85
D. ELIGIBILITY REQUIREMENTS ...t 85
E. APPLICATION PROCESS.......co oo 86
1. eRAPIDS Issued AppliCatioNS ...........uuuiiiiieeceiieeer e 86
2. Walk-IN APPLICALIONS ... ..o 86
F.  CLOSURE PROCESS ......co oo, 87
G. TELEPHONE COMPANY RESPONSIBILITY ..ouuviiiiiiiiiiiiieiiieeeeieeeeeeeeeeeeeeeeneeeene 87
1. Notification ENGIDIIITY ........coooeieeiii e 87
2. Question of ElNGIDIlity ...........oieeieiiieeeee e 87
3. HEANNG PrOCESS ....uuiiiie et 87
H FORMS L. 87
I PARTICIPATING TELEPHONE COMPANIES ..., 88

6/14

228 - 269 - 303 - 411 - 435-511 - 518 - 531 — 549 — 649 — 684




WV INCOME MAINTENANCE MANUAL

CHAPTER 19 TABLE OF CONTENTS
Emergency And Special Assistance Program
APPENDIX A EMERGENCY ASSISTANCE INCOME LIMITS ..o A-1
APPENDIX B COUNTIES SERVED — UTILITY PROGRAM .....coooiiiiiiiiiiii, B-1
APPENDIX C HOSPITALS WITH BORDER STATUS FOR MEDICAID ........ccccoeeennn. C-1
APPENDIX D PUBLIC FORMS ... D-1
DFA-67-A, Burial Billing Form
DFA-BU-1, Application for Burial Benefits
DFA-BU-2, Affidavit of Responsible Relative
DFA-TA-2, Tel-Assistance Application
DFA-TA-3, Tel-Assistance Fact Sheet
APPENDIX E RESERVED FOR FUTURE USE
6/14 228 - 269 - 303 - 411 - 435 - 511 - 518 — 549 — 684

iv



	G. CORRECTIVE ACTION 71



