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B. DIVISION OF CHILDREN AND ADULT SERVICES 
 

Information from the Family and Children’s Tracking System (FACTS) is provided 
monthly. 
 
1. Provider Income 

 
Provider Income information is available the 1st working day after the 2nd 
Friday of each month. Information received includes adoption, foster care, 
day care, and demand payments for the previous month.   
 
This information is considered verified upon receipt for SNAP and is not 
subject to independent verification for all programs. 
 

2.  Client Detail 
 

The adult and child information is available around the 10th calendar day 
of each month.  Information received includes client income, asset, 
placement, demographic, and address details.   
 
This information is considered verified upon receipt for SNAP and is not 
subject to independent verification for all programs. 
 

C. BUREAU FOR CHILD SUPPORT ENFORCEMENT (BCSE)  
 
New Hire information is available each Monday.  Information received includes 
names and addresses of employers, along with start and end dates of 
employment.   
 
BCSE collects the New Hire information from employers.  All employers do not 
report consistently when they do provide the information. 
 
This information is not considered verified upon receipt but is considered 
information from a Third Party Source for SNAP and is subject to independent 
verification for all programs.   

 
 
 

 
 




