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- Completes form DFA-RT-6 in duplicate with "Eye 

Examination and Report on the Enclosed Form" checked.  
The original is sent to the ophthalmologist, and a copy is 
filed in the case record. 

 
- If the appointment is with an ophthalmologist (MD), form 

DFA-B-13 is enclosed with the DFA-RT-6.  The DFA-B-13 is 
a report form for the ophthalmologist. 

 
d. Initial Medical Report, Incapacity and Disability 

 
Sources of initial medical reports are listed in order of priority.  The 
exception is that, under some circumstances, when incapacity or 
disability is being established, medical reports are first requested 
from SSA.  See Section 12.5.  If SSA reports are not available, the 
Worker then obtains the reports as found below. 

 
(1) Medical Information Available in the Case Record 

 
(a) Medical reports from Children With Special Health 

Care Needs Program and the PAS-2005, Patient 
Medical Evaluation 

 
In the following situations, the only initial medical 
reports needed are those available in the case record: 

 
- The applicant is currently receiving services 

from the Children With Special Health Care 
Needs Program.  In this case, copies of these 
medical reports are submitted to MRT. 

 
- The applicant is residing in, or planning to 

enter, a nursing home.   
 

In both of the above situations, no other medical 
information is needed unless requested by MRT. 

 
(b) Other Medical Information 

 
The case record is examined to determine if there are 
any past medical and/or psychological reports.  If so, 
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C. ADDITIONAL MEDICAL REPORTS 

 
Additional medical reports may be requested by:  MRT, the client, or the 
Hearings Officer.  See Section 12.9 and Common Chapters Manual Chapter 700. 
 
The Worker is responsible for obtaining the requested medical reports.  The 
procedures for obtaining additional medical reports are the same as for obtaining 
initial reports. 
 
NOTE:  Additional medical reports must be requested within 7 days after the 
receipt of the MRT request. 
 
When the additional medical reports are received, the Worker evaluates for 
presumptive approval.  See Section 12.9 below. 
 
NOTE:  The additional medical reports must be re-submitted to MRT within 7 
days after receipt.  

 
D. FAILURE TO KEEP MEDICAL APPOINTMENTS 

 
Penalties for failure to keep medical appointments vary, depending on the point 
at which the non-compliance occurs.  If the client has good cause for not keeping 
the appointment, another one is made. 
 
Only cases involving the client's deliberate failure to provide necessary 
information are subject to adverse action.  The client must be informed of the 
possible consequence at the time of appointment notification.  The Worker must 
determine whether or not the client has good cause for failing to keep a medical 
appointment. 

 
1. Initial Medical Examination 

 
- If the DFA-RT-5, 5a or DFA-B-13 is the only available medical 

information, and the applicant fails, without good cause, to keep the 
appointment, another appointment is not made.  The application is 
denied using the appropriate reason code. 
 

- If the applicant who is making his own appointment fails to do so, 
without good cause within two working days from the date he 
receives the DFA-RT-6, the application is denied. 

 
- If the physician does not schedule appointments, the application is 

denied if the client fails, without good cause, to go to the physician's 
office within one week from the date he received the DFA-RT-6.




