WV INCOME MAINTENANCE MANUAL
MANUAL MATERIAL TRANSMISSION

DATE: |April 1, 2013 CHANGE NUMBER: 653
TO: ALL INCOME MAINTENANCE MANUAL HOLDERS
DELETE INSERT OR CHANGE
PAGES CHAPTER DATED PAGES CHAPTER DATED
73-74 19 73 -74 19 4/13
20% Discount 4/13
Program
Instruction
Sheet

This change is being made to add the 20% Utility Discount Program for West Virginia American
Water. This Program will operate the same as the Gas and Electric Programs with the
exception that the WVAW Program will operate on a year-round basis.

Policy questions should be directed to the DFA Family Support Policy Unit.
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