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change of address is submitted via any method other than a face-to-face 
contact with a Worker, a voter registration application and a declination 
form must be mailed to the client. 
 
West Virginia election laws require that the Department of Health and 
Human Resource offices provide voter registration services in conjunction 
with the following benefits: 
 

 WV WORKS 

 SNAP 

 Low-Income Energy Assistance Program 

 Medicaid 
 

Workers must provide the same level of assistance with voter registration 
applications as they would with any other agency form or service.  This 
includes reviewing the voter registration application to ensure all required 
fields are completed and answering any questions the client may have.  
Workers must submit all completed declination forms, including those 
marked “yes”, “no”, or those left blank by the client, and voter registration 
applications to their county NVRA Coordinator. 
 
See Appendices F & G for Worker and County Coordinator 
responsibilities. 
 
The Bureau for Children and Families (BCF) State Coordinator shall 
oversee reporting and compliance of voter registration services.  A list of 
responsibilities assumed by the BCF State Coordinator may be found in 
Appendix H. 
 
The BCF State Coordinator may be contacted at (304) 356-4619. 
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5. Right to Fair and Equitable Treatment of Applicants and Recipients 
 

a. Introduction 
 

West Virginia has established procedures for ensuring fair and 
equitable treatment of applicants and recipients of public 
assistance.  The West Virginia Department of Health and Human 
Resources must ensure that no person shall, on the grounds of 
race, color, national origin, sex, religious creed, age, disability, 
political beliefs, or retaliation, be subjected to discrimination.  
Compliance with the following laws, policies and regulations 
assures equal opportunity for all individuals. 

 
- The West Virginia Human Rights Act, West Virginia Code 

§5-11-1 
- The Age Discrimination Act of 1975, 42 U.S.C. §6101 et seq. 
- Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. 

§794 
- The Americans with Disabilities Act of 1990, 42 U.S.C. 

§12101 et seq. 
- Title VI of the Civil Rights Act of 1964, 42 U.S.C. §20000d et 

seq. 
- Title IX of the Education Amendments of 1972, 20 U.S.C. 

§ 1681 et seq. 


