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17.30 MANAGEMENT OF THE PERSONAL NEEDS ALLOWANCE  
 

The personal needs allowance does not apply to HCB waiver clients. 
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17.31 BILLING PROCEDURES AND PAYMENT AMOUNTS  
 

Payments to case management agencies are handled by the Office of Provider 
Relations.  All inquiries from case management agencies, service providers or 
vendors about billing must be referred to Provider Relations. 


