WV INCOME MAINTENANCE MANUAL

CHAPTER 27 TABLE OF CONTENTS
Non-Emergency Medical Transportation

27.1 INTRODUGCTION ... 1
27.2 APPLICATION/REDETERMINATION PROCESS ......ooiiiiiiiiiiiieeeeeeeeeeeeee 2
A. CONTENT OF THE INTERVIEW ...cooiiiiiii e 2

B. AGENCY DELAYS e 2

C. BEGINNING DATE OF ELIGIBILITY oot 2

D. REDETERMINATION SCHEDULE ......ooiiiiiiii s 2

E. THE BENEFIT oo 3

F. EXPEDITED PROCESSING .....cooiiiiiiiiiii e 3

G. THE APPLICATION FORM .ottt 3

27.3 THE CASE MAINTENANCE PROCESS ..o, 5
A. CLOSURES ..o 5

B. CHANGE IN INCOME ... 5

C. UPDATE OF CASE INFORMATION ..oiiiiiiiiiii e 5

27.4 LBV S 6
27.5 VERIFICATION L.ttt 7
27.6 RESOURCE DEVELOPMENT ... 8
27.7 CLIENT NOTIFICATION ..ot 9
27.8 COMMON ELIGIBILITY REQUIREMENTS ... 10
A. RESIDENCGE ...t 10

B. CITIZENSHIP AND ALIEN STATUS ..., 10

C. COOPERATION WITH QUALITY CONTROL (QC) ..oeeiiiiiiiiiiiiiiiiiiiiiieeeeee 10

D. LIMITATIONS ON RECEIPT OF OTHER BENEFITS ..., 10

6/09 543




WV INCOME MAINTENANCE MANUAL

CHAPTER 27 TABLE OF CONTENTS
Non-Emergency Medical Transportation

E. NON-DUPLICATION OF BENEFITS ... 10

F. ENUMERATION oottt e et e e e era s 10

27.9 ELIGIBILITY DETERMINATION GROUPS ... 11
A. THE ASSISTANCE GROUP (AG) ..o 11

B. THE INCOME GROUP ...ttt e 11

D. THE NEEDS GROUP ...ttt 11

27.10 INCOME ... ettt ettt e e e e e e e e e et e e e e e st e e e e esaeaeeeeraaaeeas 12
27.11 A S S E T S Lo ittt e e e e e et e e rara e rera e aaan 13
27.12 WORK REQUIREMENTS ... e e e e e e e e e eens 14
27.13 SPECIFIC ELIGIBILITY REQUIREMENTS ...oouiiiiiiieeeeeeeeeee e 15
A. EXCEPTIONS TO ELIGIBILITY oo 15

B. TRANSPORTATION REQUIRING PRIOR APPROVAL FROM BMS .......... 15

C. REQUESTS WHICH REQUIRE APPROVAL BY THE WORKER ................ 16

D. ROUTINE AUTOMOBILE TRANSPORTATION REQUESTS ......cccceeeeveen. 16

E. REQUESTS FOR TRANSPORTATION FOR EMERGENCY ROOM

SERVICES ..ottt e et e e e e e e e e e e e e eabeeeeees 17

F. APPROVED TRANSPORTATION PROVIDERS .....cccoooiviiiiiieeeeieeeeeeen, 17

G. DETERMINING THE AMOUNT OF PAYMENT ..eiiiiiieeeceeeeeeeeee e 17

1. MITEAGE ... e 18

2. COMMON CAITIEE et e e e e e e s 18

3. LOAgINGg oo 19

4. MEBAIS ..o e 20

5. Related EXPENSES ...oiiiiiieeeeeie ettt 20

6. Limitations and ReStriCtioNS ......ccoviiiiiiiiiiii e 20

27.14 BENEFIT REPAYMENT ..ottt e e e e e e e e aa e e eens 21

6/09 543




WV INCOME MAINTENANCE MANUAL
CHAPTER 27 TABLE OF CONTENTS
Non-Emergency Medical Transportation

27.15 BENEFIT REPLACEMENT ..o 22
APPENDIX A HOSPITALS WITH BORDER STATUS FOR MEDICAID..................... A-1
APPENDIX B PUBLIC FORMS ... B-1

DFA-NEMT-1, NEMT Application
DFA-NEMT-1A, Supplement to NEMT Application

6/09 543




