
 
CHAPTER 27 

WV INCOME MAINTENANCE MANUAL 
 

Non-Emergency Medical Transportation (NEMT) 

 
27.14 

 

6/09 
 

543    

21 

   
27.14 BENEFIT REPAYMENT 
 

There is currently no repayment procedure for NEMT.  However, recipients must be 
informed that fraudulent claims will result in denial of subsequent requests up to the 
amount of the claim and could result in permanent ineligibility for NEMT. 
 
Workers who become aware that a client may be obtaining NEMT reimbursements to 
which he is not entitled must monitor all applications from the client to determine if 
misuse or abuse of the program is actually taking place.  Any information deemed 
questionable must be verified, even if not routinely required. 
 
If the Worker has reason to suspect that reimbursement is being requested for trips that 
were not taken, he must contact the medical provider(s) listed and verify appointment 
dates and whether or not the appointments were kept. 
  
Unless the Worker has sufficient reason to suspect misuse or abuse, and/or finds 
reasonable proof that misuse or abuse has occurred, properly completed and signed 
applications will be assumed to be correct. 
 

 


