WV INCOME MAINTENANCE MANUAL

CHAPTER 13 13.10

Work Requirements

13.10 GOOD CAUSE FOR FAILURE TO PARTICIPATE FOR WV WORKS

All mandatory Work-Eligible Individuals must be placed into a relevant and a current
component for tracking and monitoring purposes on approval date. The participant
must remain in that component whether or not they are working, cooperating, or
sanctioned until either the case is closed or the Case Manager and participant agree to
change the component. Not meeting participation requirements or being sanctioned are
not reasons to disenroll the participant from their assigned component(s).

Some reasons for granting good cause for temporarily not meeting participation
requirements are life events or problems such as, but not limited to:

- The death of a spouse, parent, child, or stepchild.

- A life threatening illness of a spouse, parent, or child that requires the client’s
immediate attention. This does not include individuals who are exempt from
participation due to caring for a disabled family member. See Section 13.8.

- The minimum suitability standards for the specific activity are not met. See
Sections 24.5 — 24.13 for minimum requirements. If none are listed for the
activity, the Worker must determine if the activity placed unreasonable
requirements on the client. Individuals granted good cause for this reason must
be scheduled an appointment or home visit to review the situation and possible
PRC update.

The Worker must determine whether or not the client is meeting the
requirements, attempting to comply to the best of his ability, understands the
requirements, and the sanction process. The Worker has considerable discretion
in imposing a sanction. The Worker may determine that the requirement was
inappropriate based upon additional assessment. An appointment to update the
PRC and place the individual in another component must be scheduled as soon
as possible. In addition, the Worker may determine that not applying a sanction
in a particular situation provides more motivation for future participation than the
imposition of a sanction. However, once a sanction has been imposed, it cannot
be stopped, until the appropriate time has elapsed.

- The parent, an included non-parent caretaker, or a non-recipient Work-Eligible
Individual quits employment or fails to participate in his assigned activity due to
enrollment and full-time attendance in school, training, or an institution of higher
learning. The PRC must be updated and these individuals should be placed in
the VT, AB, or CL components as soon as possible.
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If a parent or a non-parent caretaker relative included in the payment or a non-recipient
Work-Eligible Individual quits or refuses employment within the 30-day period prior to
the date of application, for a reason other than school enroliment, or when the client
fails or refuses to meet his work requirement and/or adhere to his PRC requirements,
the Worker must determine the reason for such failure or refusal. Appropriate
documentation must be provided and the circumstances must be recorded in CMIC and
CMCC where applicable.

Failure or refusal to comply, without good cause, results in imposition of a sanction.
When the Worker discovers the failure or refusal, a notice of adverse action must be
issued. When a letter is mailed scheduling the good cause interview, the Worker must
allow no less than 7 calendar days. This period begins the day following the date the
letter is requested in RAPIDS, or the day following the date a manual letter is sent. If
the letter is hand delivered, case comments must be made indicating the date the letter
was given to the client. If the appointment is scheduled for a date prior to the 7
calendar days, the participant and the Worker must agree on the appointment date.
See Section 6.3, Items D and E. A Worker generated letter from RAPIDS or a manual
letter, OFS-WV WORKS-NL-1 is used.

NOTE: A good cause determination is not required when the client is exempt from
participation in a work activity. See Section 13.8 for these exemptions. However,
documentation is required for not being able to meet the minimum 5 hours per week
work requirement or for referrals for assessment testing, or referrals to other appropriate
services. (See Section 15.7)

NOTE: To avoid imposition of a sanction due to good cause, the good cause must be
established during the advance notice period. Once a sanction has been imposed it
cannot be stopped until the appropriate time has elapsed.

When the Worker determines that the client has good cause for failure to participate for
one of the reasons listed in items A through E below, the participant must be placed in
the appropriate good cause component:

A. AGE OF CHILD (TF)

An individual is caring for a child under the age of 1. This is a one time good
cause period for a maximum of 12 months lifetime. This period ends once the
child attains the age of 12 months and does not apply during the pregnancy
period. Any remaining time does not apply following the birth of another child.
This good cause reason may be applied when an applicant has already given
birth to a child and the child is under 12 months of age at application.

This policy began October 1, 2006 and does not apply to children who reached
12 months of age before this date.

9/07 99 - 173 -173A - 327 - 464 — 473 - 474 - 478

28





