WV INCOME MAINTENANCE MANUAL

CHAPTER 2 2.17
The Case Maintenance Process
An individual who is added to an existing AG is treated as an applicant.
No OFS-2 is required. Benefits for the individual are prorated from the
date that all eligibility requirements are met, including signing the PRC and
attending orientation. Eligibility cannot begin earlier than the date the
individual entered the home.
NOTE: If a non-recipient Work-Eligible Individual enters the
household, he must complete orientation and a PRC as a condition
of eligibility. Although he is not included in the AG, if he fails to
cooperate in completing these activities, the AG will be ineligible for
WV WORKS.
Deletions: Deletions from the AG are effective the month after the change
occurs and the advance notice period expires. Repayment is sought for
any overpayment that occurs. When a parent leaves the household,
referral procedures to BCSE apply.
Continued Benefits After Case Closure
a. Continuation of Food Stamp Benefits After WV WORKS Closure
If a WV WORKS AG, also certified for Food Stamp benefits, is
closed and there is sufficient information, Food Stamps must
continue uninterrupted.
A new OFS-2 is not required. See Chapter 1 for establishing the
redetermination date.
The closure notice sent to the client must state that the AG
continues to be eligible for Food Stamp benefits. If the benefit
increases or decreases, appropriate notification must be sent. See
Chapter 6.
b. Medicaid Eligibility When a WV WORKS Case is Closed
Because Medicaid eligibility is not linked to receipt of WV WORKS,
Medicaid eligibility does not end automatically when WV WORKS
eligibility ends. However, the circumstances which led to
ineligibility for WV WORKS may have some bearing on Medicaid
eligibility, so the Worker must evaluate continuing Medicaid
eligibility based on the new circumstances. See Chapter 16 for
details about all Medicaid coverage groups.
C. Ineligibility for Food Stamps
When the WV WORKS recipient is ineligible for Food Stamp
benefits for any reason, such as excess income, the Food Stamp
AG is closed and the WV WORKS AG, if eligible, remains open.
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5. Change In The Personal Responsibility Contract And Self-Sufficiency Plan

The Worker is responsible for ensuring, on an ongoing basis, that the
participation status of each recipient is consistent with the terms of his
Personal Responsibility Contract. Any changes in household
circumstances must be evaluated and the PRC changed as appropriate.

6. Special Procedures
a. Child Care

When a WV WORKS client requests, or the Worker otherwise
recognizes the need, a referral for assistance with child care
expenses is made to Division of Children and Adult Services. The
referral is made using a DHS-1 which shows the client's name,
case number, address, telephone number and the reason child
care is needed. The Child Care Worker is responsible for
determining eligibility for such assistance and for notifying the client
of his status.

b. Protective Payments

NOTE: The client may request a Fair Hearing any time he is
placed on protective payments or he questions the substitute payee
selected.

Protective Payments are payments which are made to a substitute
payee or by vendor payment.

There are two situations which require that the client be placed on
protective payments. These are:

(2) Money Mismanagement

A Social Worker, providing protective services to the family,
may request the case be placed in protective payment
status.

When the Social Worker determines that protective
payments are necessary due to money mismanagement, he
sends a DHS-1 to the Worker requesting the case be placed
on protective payments and indicates the substitute payee
and the date protective payments are to begin. The name of
the substitute payee is provided by the Social Worker.
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