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This change is being made to alert staff that certain recipients of the Division of Children 
and Adult Services (CAS) programs are eligible for Special Pharmacy.  This medical 
coverage is issued through FACTS (Family and Children’s Tracking System). 
 
Procedures have been added for Workers to follow when it is determined an 
applicant/client is dually eligible for medical coverage from Special Pharmacy and CAS.  
These procedures will ensure the appropriate division (CAS) pays for the medical 
services and will assist providers in proper billing.  The new procedures are outlined in 
Section 16.1, items A and B. 
 
Questions should be directed to the DFA Economic Services Policy Unit. 
 
RAPIDS questions should be directed to the RAPIDS Help Desk. 
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