WV INCOME MAINTENANCE MANUAL
CHAPTER 7 7.16
WV CHIP

7.16 BENEFIT REPLACEMENT

Calls Plus is responsible for the replacement of WV CHIP medical cards. WV CHIP
cards must not be replaced through RAPIDS. In addition, blank Medicaid cards and
letters from the Department must not be used to replace WV CHIP medical cards or to
notify medical providers of the child’s WV CHIP eligibility.
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