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19.9 LI NK-UP AMERI CA

A. | nt roducti on

Li nk-up America is a national consumer education and
outreach program designed to pronote universal service to
| ow-i ncome househol ds and get individuals who currently
do not have tel ephone service onto the tel ephone network.
The Departnment's activity in this programis limted to
the State O fice.

B. State Adm nistration

The programis adm nistered at the State | evel by the
O fice of Famly Support, Projects Unit.

C. Area Adm nistration

The local office will refer inquiries regarding Link-up
America to the |ocal telephone conpany or to the State
O fice Projects Unit. Alimted nunber of fornms will be

provided to the | ocal offices.
D. Eligibility Requirenments

- The i ndi vi dual nust have an active W/ WORKS, Food
St anp, Medi caid, or SSI case, or

- Mont hly gross income not to exceed current SSI
i ncome maxi mrum for one or two person househol ds pl us
t he $20 unearned i nconme disregard

NOTE: The i ndividual does not have to be elderly or
di sabl ed.

E. Appl i cation Procedure

Applications should be obtained fromthe tel ephone
conpany or by request to the State Ofice Projects Unit,
conpleted, and returned to the appropriate tel ephone
conpany busi ness office.

- The tel ephone conpany sends the conpleted formto
the State Office of Fam |y Support for verification.

- The approval /denial is noted on the form and
returned to the appropriate tel ephone conpany.
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F. Form

Li nk-up Anmerica Application Form- furnished by the
t el ephone conpany.
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