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6.1

| NTRODUCTI ON

The applicant nust be notified in witing of the action taken on hi
application, and the recipient nmust be notified in witing, and
usually in advance, of any action resulting in a change in benefits
Adverse actions other than those specified in Section 6.3,C, 2 requi
a 13-day advance notice period before any case action is taken. Fo
letters are available for npbst situations which require a notice, a
sone client notification is acconplished through conputer-generated
letters. See Chapter 23. When the data systens automatically send
appropriate notices to the client, it is not necessary for the Wrki
to provide any additional notification.

The instructions in this Chapter apply to notification letters
conpleted by the Worker. Information specific to long-termcare
cases is found in Chapter 17.

Al notification letters conpleted by the Worker are prepared in
duplicate with one copy filed in the case record. There are
instances in which nore than one action takes place sinultaneously,
such as approval for Medicaid and denial of Food Stanps. One
notification letter is sufficient in these situations provided:

- The details of all actions are contained in the letter; and

- The one formletter used provides the client with all rights
due himfor all addressed issues; and

- Noti ce requirements for each benefit involved are net.

In addition to the client notification letter, the Wrker nust
provide the client with cal cul ati ons showi ng how eligibility and/or
t he amount of the benefit was determ ned. The Worker must al so
provide the client the opportunity to request a Fair Hearing and/or
Pre- Heari ng Conference.

NOTE: AFDC/U and A, B and D case closures require special treatneni
for the follow ng two reasons:

- Recei pt of AFDC/U or SSI automatically entitles the recipient
to Medicaid coverage.

- Food Stanmp benefits are also received under C, U A B or D
case nunbers.

Ineligibility for AFDC/ U or SSI automatically term nates Medicaid
coverage. However, Medicaid eligibility under another coverage
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group nust be evaluated. Except for Categorically Eligible benefit
groups ineligibility for AFDC/U or SSI has no effect on eligibilit
for the Food Stanmp Program A determi nation of eligibility for Foo
St anps nust be made separate and apart from AFDC/ U and SSI
eligibility.

For managenment purposes, it is nore expedient to provide Medicaid a
Food Stanps under one case nunber for SSI and AFDC/ U reci pi ents.
However, these are separate and distinct program benefits being
recei ved under one case nunber. Therefore, when the AFDC/ U or SSI
eligibility of a current recipient is in question, separate
eligibility determ nations nust be made for each programinvol ved.
At the tinme of AFDC/U or SSI closure, the notification |letter nust
explain the client's eligibility status for all programns.
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