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TO: ALL INCOME MAINTENANCE MANUAL HOLDERS
DELETE INSERT OR CHANGE

PAGES CHAPTER DATED PAGES CHAPTER DATED
1 1 5/00 1 1 5/00
2-6 1 7/03 2-3 1 7/05
9 1 4/15/05 4-5 1 7/03
10 1 3/05 1 7/05

11-12 1 7/03 9 1 4/15/05
13-14 1 4/15/05 10-16¢c 1 7/05
15-16 1 7/03 19 - 22 1 7/05
19 1 5/00 23 1 4/05
20 1 10/00 24 -28 a 1 7/05
21 1 10/00 31-33 1 7/05
22 1 3/02 34 1 5/05
23 1 5/00 35 1 7/05
24 1 7/03 36 1 5/05
25-28 1 5/05 37 1 7/05
31-40 1 5/05 38 1 5/05
45 - 46 1 7/03 39 1 7/05
49 - 50 1 3/05 40 1 5/05
53-54 1 7/03 45 - 46 1 7/05
63 - 65 1 2/04 49 1 7/05
66 1 3/02 50 1 3/05
67 - 68 1 2/04 53 -54 1 7/05
69 1 2/04 63 - 66 a 1 7/05
70-71 1 5/00 67 1 7/05
12 1 4/00 68 1 2/04
69 - 71 1 7/05
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72 1 4/00
A-3 1 10/00 A-3 1 10/00
A-4 1 10/02 A-4 1 7/05
19-20 4 1/00 19 7/05
20 4 1/00
1 7 11/00 1 7 11/00
2 7 2/04 2-3 7 7/05
3 7 8/02 4 7 2/04
4-6 7 2/04 5-6 7 7/05
89 -90 19 8/02 89 19 7/05
90 19 8/02

This change is being made to Chapters 1, 4 and 7 to add the following:

In addition, form designations and other terminology were updated.

¢ Policy for applications submitted online by inROADS

¢ Policy for the use of an electronic or E-signature and verification of identity

for Medicaid for Children and Pregnant Women and for WV CHIP when
the application is submitted by INnROADS from a Community Partner

organization that has entered into an agreement with DHHR.

Changes were also made in Chapter 7 to reflect the July 1, 2005 change for the
WV CHIP call center from Automated Health Services (AHS) to Calls Plus. The
phone number remains the same.

Section 19.8:

Policy questions should be address to the DFA Economic Services Unit.

RAPIDS questions should be addressed to the RAPIDS Help Desk.
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Changes were made to update the participating phone companies
and Verizon's enhanced Tel-Assistance plan.




