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This change is effective March 1, 2005 and being made for various reasons.

Section 1.4,B - This change is being made to clarify that when an application is incomplete
due to the applicant leaving or ending an interview without stating that he wants to withdraw
the application, it is considered withdrawn and appropriate action is taken.

Section 1.4,D - This change is being made to establish procedures for conducting phone
interviews. Information regarding signatures on the OFS-2 and OFS-RR-1 has been added.

Section 1.4,T - This section has been updated due to the implementation of EBT and to add
the Food Stamp benefit staggered issuance schedule.

Section 2.1,A - This section has been updated due to Simplified Reporting requirements.

Section 2.1,B - This section has been updated to change the procedure for closure due to
loss of contact based on returned mail.

Section 2.2,B - This section has been updated to clarify the reporting requirements of AG’s
subject to Simplified Reporting and when reported changes are effective.

Policy questions should be directed to the DFA Economic Services Policy Unit.
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