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MAI NTENANCE MANUAL

13. 10

GOOD CAUSE FOR FAI LURE TO PARTI Cl PATE FOR W WORKS

When the client fails or refuses to neet his work requirenent
and/ or adhere to his PRC requirenments, the Wrker nust determ ne
the reason for such failure or refusal

Failure or refusal to conmply, w thout good cause, results in
I mposition of a sanction. When the Worker discovers the
failure or refusal, a notice of adverse action issue. See
Sections 6.3,D and E. A worker generated letter from RAPIDS
or a manual letter, OFS-W WORKS-NL-1 is used.

NOTE: A good cause determ nation is not required when the client
Is exenpt fromparticipation. See Section 13.8 for exenptions.

NOTE: To avoid inposition of a sanction due to good cause, the
good cause nust be established during the advance notice period.
See item 13.8, A. Once a sanction has been inposed it cannot be
stopped until the appropriate tinme has el apsed or the appropriate
action is taken, whichever is |ater.

The client has good cause for failure to participate when:

- A single parent can prove that appropriate child care is
unavail able for his child, age 6 or younger.

- He is required to appear in court or for jury duty.

- He is experiencing a famly crisis such as, but not limted
to:

. Deat h of his spouse, parent, child or stepchild.

. Alife-threatening illness of a spouse, parent or child
requires the client’s immedi ate attenti on.

. Domestic violence and/or the need to protect abused
chil dren nakes participation inpossible, dangerous or
enbarrassing and the client accepts a referral to Soci al
Services or a Domestic Violence center for assistance.

. The m nimum suitability standards for the specific
activity are not met. See itens 24.5 - 24.13 for mninmm
requirenents. |If none are listed for the activity, the
Wor ker has the discretion to determine if the activity
pl aced unsuitable requirenents on the client.

. Based on know edge of the client and his life
ci rcumst ances, the Whrker determ nes that the client
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has not met the requirenent, but has conplied to the best
of his ability, understanding of the requirenent,
under st andi ng of the sanction process and/or |evel of
nmotivation. The Worker has considerable discretion in

i mposing a sanction. The Wrker may determ ne that the
requi rement was i nappropriate based upon additi onal
assessnment. In addition, the Worker may determ ne that
not applying a sanction in a particular situation provides
nore notivation for future participation than the

i mposition of a sanction. However, once a sanction has
been i nposed, it cannot be stopped, until the appropriate
time has el apsed, or the appropriate action is taken.

A requirement of the Office of Social Services precludes
participation for a specified period of tine.

He refuses to accept surgery which would elim nate or
significantly inprove his condition, even if the refusal
precl udes participation.

He woul d be required to travel nore than one hour round trip
to participate, unless it can be shown that |ocal comunity
travel standards exceed the one-hour limtation.

good cause determ nations nust be recorded in RAPIDS. The

recordi ng must include the reason the Worker did not or did inpose
a sancti on.
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