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DATE: DECEMBER 15, 2002 TO ALL I NCOVE MAI NTENANCE MANUAL HOLDERS

The purpose of this manual revision is to clarify policy
relating to BCSE cooperation for BCC recipients, to provide
instructions for NEMI application procedures, and to update
LI EAP policy and procedures.




BCC

Section 16.7 has been changed to add a note that BCC
recipients are not required to cooperate with BCSE. Non-
cooperation, however, is not a reason to approve a wonan for
BCC when she is otherw se eligible for another mandatory
coverage group.

Chapter 19 changes include new definitions in 19.1 in addition
to the foll ow ng:

NEMT

Section 19.3,B,7: Language has been added to define “nmedi cal
service provider” and to allow the provider to designate a
representative to sign NEMI fornms on his behalf; to renove the
advance paynent limt; to clarify the date of application of
forms submtted by ART offices; and to clarify the term
“altered forms.”

Section 19.3,E: Clarification of status of ART verification
has been added.

Section 19.3,G Reference to consolidation of trips has been
renoved.

Section 19.3, M 2: Reference has been added to the current |ist
of hospitals with border status along with the tel ephone
nunber for contacting BMS about status of facilities not on
the |ist.

Section 19.3,M4: Clarification has been added for need to
verify availability of “conparable” services.

Section 19.3,M 7,a: Denial of trips under 15 mles has been
renoved. Language has been added to reduce the nunber of NEMI
checks issued and to make the client responsible to reinburse
drivers when possible. Also, a note has been added that a
client’s choice of physician cannot be restricted.

Section 19.3,N: Instructions have been added to allow further
verification in cases of suspected fraud or m suse/ abuse of
t he program

The OFS-NEMTI-1 is being revised to renove the “nedical
provi der nunmber” and add the “designated representative.”
Further revisions provide calculation of m|eage for each
trip. The newformw Il be released at a | ater date.



LI EAP

M nor changes in | anguage and in numbering of sections

t hroughout Section 19.6 were nmade for clarity. The follow ng
are the notable changes to the LI EAP program policy and
procedure.

Section 19.6,A: A disclainmer has been added to the
i ntroduction concerning the duration of the program

Section 19.6,B,3: Use of an application |og is mandatory.
Section 19.6,C, 1: Language updated for LIEAP eligibility.

Section 19.6,C,1(a)(3): Sources of Inconme informtion noved
and a new note added concerning child support arrearages.

Section 19.6,C,1,d: Language added to clarify the definition
of utilities included in rent and eligibility of individuals
tenporarily away from honme. Paragraphs have been renunbered
for conveni ence.

Section 19.6,C,1,d(6): Note added to clarify procedure for
determining eligibility of zero incone applicants with
term nation notices.

Section 19.6,C,1,h: Time limts added for processing.

Section 19.6,C, 2: Separate entries added for specific
gui del i nes for Enmergency LI EAP

Section 19.6,C, 2,b: Language added to require a resource test
for Emergency LIEAP. Those households with adequate resources
to elimnate the heating energency are not eligible.

Section 19.6,C,2,d(1): Exception added concerni ng paynents not
credited correctly due to incorrect entry of account nunbers.

Section 19.6,C, 2,f: Households can no |longer qualify for a
second Energency LI EAP paynment, regardl ess of the anpunt of
the assistance for which they are eligible.

Section 19.6,C, 2, h: Note added concerning extra delivery
charges for energency deliveries.

Section 19.6,D, 2,b: Language added to allow for denial of
appl i cations which are not acconpanied by a bill or receipt.



Section 19.6,D, 2,d(3): Language added to refuse acceptance of
applications from outside agencies that are nore than 30 days
ol d.

Section 19.6,D, 3,a: Language added to define “current” as it
applies to LIEAP incone determ nations. Also, requirenent to
verify student | oans, grants, and schol arshi ps has been
del et ed.

Section 19.6,D,3,9: New policy concerning “shared” situations
and eligibility for Emergency LI EAP.

Section 19.6,D,5,c: Exanples have been changed to reflect the
new mexi mum LI EAP paynment of $500. Also, at the end of this
section an exception was added to the note concerning not
subtracting the amount of the Regul ar LI EAP paynent fromthe
amount needed to elimnate the enmergency when correction of

t he account number will allow proper crediting of the paynment.

Section 19.6, E, 3: Procedure updated for obtaining a LI EAP Fuel
Supplier Agreenment. Only the State LIEAP Coordi nator signs
and maintains the formafter the vendor has been added to

RAPI DS.

Section 19.6,F,5,c: Note added concerning di sposition of
checks returned by the vendor to the |ocal DHHR offi ce.

OFS- LI EAP-1 has been revised to include the requirenent to
attach a copy of a heating bill or receipt.

Policy questions should be directed to the Policy Unit.

RAPI DS questions should be directed to the RAPIDS Hel p Desk.
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