W/ | NCOMVE CHAPTER 2 - THE CASE MAI NTENANCE PROCESS

MAI NTENANCE MANUAL TABLE OF CONTENTS
2.1 INTRODUCTION . . . . . . . . . . . o o e 1

A GENERAL SOURCES OF | NFORMATION . . . . . . . . . 1

B. PROCEDURES FOR COUNTY TRANSFERS AND CASE CLOSURES 3

1. County Transfers . . . . . . . . . . . . . . 3

2. Case Cl osures : 3

C. PROCEDURES FOR ADDI NG NEVWBORN CHI LDREN (TANF W/ WORKS

AND MEDI CAI D ONLY) Ce e e . . 5
2.2 FOOD STAMPS . . . . . . . . . oo 6
A SOURCES OF I NFORMATION . . . . . . . . . . . . . 6

B. REPORTI NG REQUI REMENTS : e 7
1. Timely Reporting And Follom#Lm Ce e 7
2. 12-Month Review of Eligibility 7

C. AGENCY TIME LIMTS . . . . . . . . . . . . . .. 9
D. TYPES OF CHANGES 9
1. Change In Case Name . . 9
2. Change In Category Or Deprlvatlon Factor 9
3. Change In Benefit G oup Ce e e 9
4. Change In Income . . . . . . . . . . . . . . 10
5. Change OF Address 10
6. Conti nuation Of Beneflts .. . . . . . 10
7. Selling Food Stanps . 11
8. Food Stanps Returned To The Cbunty folce By
The Client . . 11
9. Cost-Of - Li vi ng Increases In Federal Benefits 11
10. Change In Work Registration Status . . . . . 12
11. Change In Work Hours (ILC Only) R 72
E. CORRECTI VE PROCEDURES . . . . . . . . . . . . . . 12
1. Restori ng Lost Benefits . . . . . . . . . . 12
2. When Lost Benefits Are Not Restored Co 12a
3. Time Limts For Restoring Benefits . . . . 12a
4. Corrective Actions To Restore Benefits . . . 14
5. How Benefits Are Restored . . . . . . . . . 15
2.3 TANF . . . . . . . . . . . . . . .. .. ... . ... 16
A. SOURCES OF INFORMATION . . . . . . . . . . . . . 16
B. REPORTI NG REQUI REMENTS . . . . . . . . . . . . . 19
1. VWhat Must Be Reported . . . . . . . . . . . 19
2. Timely Reporting . . . . . . . . . . . . . . 19

C. AGENCY TIME LIMTS . . . . . . . . . . . . . . . 19



W/ | NCOMVE CHAPTER 2 - THE CASE MAI NTENANCE PROCESS

MAI NTENANCE MANUAL TABLE OF CONTENTS
D. TYPES OF CHANGES . . . . . . . . . . . . . . . . 20
1. Change In Case Nane . . . . . . . . . . . . 20
2. Change OF Address . . . 20
3. Change I n The Category cr Deprrvatron Factor 20
4. Change In The Benefit Group . . A |
5. Conti nued Benefits After Case Closure ... 22
6. Change In Wrk Registration Status . . . . . 24
7. Speci al Procedures . . . .
8. Cost-Of -Living I ncreases In Federal Benefits 29
E. CORRECTI VE PROCEDURES . . < 10)
1. Correcting The Check Anmount . . . . . . . . 30
2. Correcting The Address . . . . . . . . . . . 31
3. Correcting The Payee . . . . . . . . . . . . 31
4. Cancelling The Check . . . . . . . . . . . . 32
5. Hol ding The Check . . . . . . . . . . . . . 32
2.4 MEDICAID . . . . . . . . . . . . . . . . . . . . ... 33
A. SOURCES OF I NFORMATION . . . . . . . . . . . . . 33
B. REPORTI NG REQUI REMENTS . . . . . . . . . . . . . 34
C. AGENCY TIME LIMTS . . . . . . . . . . . . . . . 35
D. TYPES OF CHANGES . . . . . . . . . . . . . . . . 35
1. Change In Case Nane . . . 35
2. When The Client's Coverage Cioup Changes . . 35
3. Change OF Address . . . 36

4. Change In The Benefit C?oup, Needs C?oup O

| ncome G oup . . . . . . . . . . . . 36
5. Case Closures . . . . . . . 36
6. Cost - Of - Li vi ng Increases In Federal Benefits 37
E. CORRECTI VE PROCEDURES . . . . . . . . . . . . . . 37
1 Rei mbur sement For Qut- Of - Pocket Expenses .. 37
2. Hol ding The Medicaid Card . . 38

3. Procedures For Cards Which Are Returned Incorrect
or Not System|ssued . . Ce e 38a
4 | ncorrect Ineligibility Dates e 1°)
2.5 AFDC MEDICAID . . . . . . . . . . . . . . . . . . .. 40
2.6 DEEMED AFDC/U RECIPIENTS . . . . . . . . . . . . . . . 4

A. EXTENDED MEDICAID . . . . . . . . . . . . . . . . 41



W |

MAI NTENANCE MANUAL

NCOVE

CHAPTER 2 - THE CASE MAI NTENANCE PROCESS
TABLE OF CONTENTS

N

N

N

B.

C.

ADOPTI ON ASSI STANCE
FOSTER CARE

. 7 TRANSI TI ONAL MEDI CAI D

.8 QUALI FI ED CH LDREN AND POVERTY LEVEL CHI LDREN

A
B.

C.

CLOSURES
CHANGE | N | NCOVE

OTHER CHANGES

.9 POVERTY- LEVEL PREGNANT WOMEN .

A

B.

CHANGE | N THE BENEFI T GROUP

CHANGE | N | NCOVE AND/ OR DEDUCTI ONS

. 10 CONTI NUOUSLY ELI G BLE NEWBORN CHI LDREN ( CEN)

.11 SSI
A.

B.

RECI PI ENTS AND DEEMED SSI RECI PI ENTS .

CATEGORY TRANSFER FROM D TO A

PROCEDURE WHEN CLI ENT MOVES
1. Change Of Address
2. Loss of Contact

3. The SSI Reci pi ent Moves To Another State
ACTI ON REQUESTED BY THE | M MEDI CARE BUY-IN UNIT

CLOSURE OF THE SSI MEDI CAl D CASE

.12 QUALI FI ED MEDI CARE BENEFI Cl ARI ES ( QVB)

.13 SPECI FI ED LOW | NCOVE MEDI CARE BENEFI CI ARI ES ( SLI MB)

.14 CH LDREN W TH DI SABI LI TI ES COMMUNI TY SERVI CE PROGRAM

.15 Al DS PROGRAM .

.16 AFDC/ U- RELATED AND SSI - RELATED MEDI CAI D

41

41

42

43
43
43

43

44
44

44

45

46
46

46
46
46
46
46

46

48

49

(8IDCS)
51

52



W/ | NCOMVE
MAI NTENANCE MANUAL

CHAPTER 2 - THE CASE MAI NTENANCE PROCESS

A

B.

C.

D.

TABLE OF CONTENTS

2.17 W WORKS .

A

B.

CHANGE | N | NCOVE AND DEDUCTI ONS 52
CHANGE | N DEPRI VATI ON FACTOR/ CATEGORY . . 53
1. Change I n Deprivation Factor - AFDC/ U 53
2. Change I n Category SSI-Rel ated Medicaid 53
MRT REQUI REMENTS 53
CLOSURES 53
54
SOURCES OF | NFORMATI ON 54
REPORTI NG REQUI REMENTS . 57
1. What Must Be Reported 57
2. Timely Reporting 57
AGENCY TIME LIMTS 58
TYPES OF CHANGES . 58
1. Change I n Case Name 58
2. Change OF Address . . . . . . . . . . . b8
3. Change In The Category or Deprivation Factor 59
4. Change In The Benefit Group . Co 59
5. Continued Benefits After Case Closure . 59
6. Change I n The Personal Respon5|b|I|ty Cbntract
and Sel f-Sufficiency Plan : . . . . 60
7. Speci al Procedures . . . . . . 60
8. Cost-OfF -Living I ncreases In Federal Benefits 65
CORRECTI VE PROCEDURES . . : 65
1. Correcting The Check Anmount 65
2. Correcting The Address 67
3. Correcting The Payee 67
4. Cancel i ng The Check 67
5. Hol di ng The Check 68
APPENDI X A MEDI CAI D CASE ACTI ON PRI NTQUTS A-1
A. COUNTY LI ST OF SSI RECI PI ENTS A-1
B | NVALI D MEDI CAL CARDS NOT PRI NTED A-4
C. MAO CASE ACTI ON REM NDER LI STI NG A-4
D LI ST OF ALL ACTI VE ABD CASES W TH DUPLI CATE
SSN' S A-5
E. NEED TO EVALUATE PRI NTOUT A- 5
F. SDX LI ST OF T30, S09 AND MD1 CASES A-6



W | NCOVE CHAPTER 2 - THE CASE MAI NTENANCE PROCESS
MAI NTENANCE MANUAL TABLE OF CONTENTS
APPENDI X B RSDI / SSI | NCREASES 1998 Coe e

A.
B.
C.

THE RSDI / SSI COLA UPDATE PROCESS
REPORTS AND WORKER ACTI ON

COMMONLY FOUND MATCH RESULTS



