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WV INCOME CEAPTER 1 - APPLICATION/REDETERMINATION PROCESS

MAINTENANCE MANUAL APPENDIX A
SAVE Systematic Alien Verification for Entitlement
Program
SCA School Clothing Allowance
SDX State Data Exchange
SFU Standard Filing Unit
SGA Substantial Gainful Activity
SLIMB Specified Low-Income Medicare Beneficiary
SSA Social Security Administration
SSI Supplemental Security Income
SSN Social Security Account Number
SUA FS Standard Utility Allowance
TANF Temporary Assistance for Needy Families
TEFAP Temporary Emergency Food Assistance Program

Title XIX Section of the Act dealing with Medicaid

Title XX Section of the Act dealing with Social Services
Programs

™ Transitional Medicaid

TPL Third-Party Liability

TRIP Transportation Remuneration Incentive Program

eI Unemployment Compensation Insurance

UMWA United Mine Workers of America

UPV Unintentional (FS) Program Violation

USDA United States Department of Agriculture

VA Veteran’s Administration

VISTA Volunteers In Service To America

vQ Voluntary Quit

WC Workers’ Compensation

WG TANF or WV WORKS Check Amount, when there is earned

income (C-219 System)
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APPENDIX A

WIC

W&T

WEW

Women, Infants and Children Program

Work and Training

Welfare to Work
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CHAPTER 2 - THE CASE MAINTENANCE PROCESS

PROCEDURES FOR COUNTY TRANSFERS AND CASE CLOSURES

The following information provides procedural instructions for
case actions common to all programs.

Lo

County Transfers

When a recipient moves to another county, data system
action is taken immediately to transfer the case and
change the address. The county office in the client’s
new location must be notified by GroupWise of case name,
case number, new address, effective date of the transfer
and any other pertinent information the new county of
residence needs before receipt of the case record, such
as vendor payment status, redetermination due or overdue,
a domestic violence situation, etc. The county office in
the new location must also be notified when the Food
Stamp benefit group contains an ABAWD. A redetermination
must be completed when an ABAWD moves from an NILC to an
ILC.

The Worker forwards the case record and any separate file
which contains information about a domestic violence
situation to the new county, within 10 days. A
memorandum is attached to the case record. In addition
to case name and case number, the memorandum must include
the new address, type of benefit and/or services being
received and the date the case is due for
redetermination. When a benefit group moves from a WV
WORKS county to a TANF county or vice versa, the
originating county is responsible for notifying the new
county that a redetermination must be completed. If the
client is in a nursing facility, this is indicated. A
copy of this memorandum is retained in the closed files
of the originating office. If the case is active with
Social Services or BCSE, the Worker must notify the other
units of the transfer by DHS-1.

Case Closures

When a client’s circumstances change so that he becomes
ineligible, the case is closed. In some situations, the
case is automatically closed by the data systems.
However, most case closures are completed by the Worker.
Case closures usually involve failure to continue to meet
an eligibility requirement. These are addressed in the
Program-specific items which follow. The closures
described below are related to general requirements,
common to all Programs.
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The Worker must not request verification if the case
record or other documentation shows that verification
has previously been supplied. It may, however, be
requested if the verification provided or shown in the
Department’'s records is incomplete, inaccurate,
outdated or inconsistent with recently reported
information. Unchanged information is not verified
unless it is incomplete, inaccurate, outdated or
inconsistent with recently reported information.

If the client requests a receipt for verification he
leaves at the county office or with the Worker, the
Worker must provide a signed statement for the client
showing the following information:

o Name of person who leaves the information

o Case name

° Date received

° Specific description of the information,
including the date, title and source of any
documents

. Any other information the Worker wishes to
include

When the client alleges domestic viclence, the Worker,
in order to insure the safety of the individual, must
never contact the abuser, his relatives or friends:
See Section 4.2,E,7 for acceptable method of
verification in domestic violence situations.
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o2

ITEM

PROGRAMS

WHEN TO VERIFY

POSSIBLE SOURCES
OF VERIFICATION

5. Good Cause
For Voluntarily
Quitting
Employment

FS, AFDC
Medlcald and
WV WORKS

FS: When an
applicant quits
employment within
60 days prior to
the application
date or a
recipient quits a
job at any time.

AFDC Medicaid:
When an agpllcant
quits employment

w1th1n 30 days
prior to the
application date
or a reeipient
quits a job at
any time.

WV WORKS: When
an applicant
quits employment
within 45 days
prior to the
application date
or a rec1p1ent
quits a job at
any time.

Employer’s
statement,
rievance board
ecisions,
statements of
witnesses, BEP
decision

6. Hours
Worked

FS

When an AG member
is an ABAWD

Pay stubs,
written
statement from
employer, work
record sheet,
ES-17
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