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The Honorable Bob Wise, Governor
State of West Virginia

1900 Kanawha Boulevard East
Charleston, West Virginia 25305

Dear Governor Wise:

The Family Protection Services Board is pleased to share with
you a report of activities for the 2001 fiscal year.

The Family Protection Services Board is a group of committed
citizens appointed by the governor of the state of West Virginia. The
mission of the Family Protection Services Board is to assure that
programs working toward the elimination of domestic violence are
adequately funded and provide quality services to victims.

We look to the Governor, the Legislature, and other concerned
citizens to work cooperatively with the Board to continue to seek
tunding and to work toward legislation which aids victims/survivors
of domestic violence and their children and promotes a violence-free

West Virginia.
Sincerely,
j'l,l Lfia'-ll_;_l-'?:_-;_.l.-. i B TR g

Trudy Laurenson
Chair
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PURPOSE OF THE BOARD

The Family Protection Services Board is a group of
committed citizens appointed by the Governor of the State of
West Virginia. The mission of the Family Protection Services
Boardis to assure that programs working toward the elimination
of domestic violence are adequately funded and provide quality
services to victims.

The purposes of the Board are to provide ongoing
administration and allocation of the West Virginia Family
Protection Funds; to establish and enforce a system of
standards for the annual licensure of domestic violence programs
and batterer intervention programs; to research and study issues
pertinent to programs for victims of domestic violence and report
the results to the Governor and the Legislature.

BACKGROUND

The Family Protection Services Boardwas established
by the passage of the Domestic Violence Act of 1989. This Act
institutes the licensure of all domestic violence programs in the
state, establishes the membership and duties of the Board, and
provides directives for the allocation of funds collected through
fees on marriages and divorces in West Virginia.

Funds collected through the marriage/divorce fees are
placed in a Special Revenue Account which is administered
through the Department of Health and Human Resources.
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DUTIES OF THE BOARD

As described in 848-2C-4 and §48-2C-13 of the West

Virginia Code, also known as the Domestic Violence Act, it is
the duty of the Family Protection Services Boardto:

Regulate its procedural practice.

Facilitate the formation and operation of shelters.

Receive and consider applications for the development of domestic
violence shelters and perpetartor intervention programs.

Promulgate rules and regulations to implement provisions of

§48-2C-1 through 848-2C-15 and any applicable federal guidelines.
Advise the Commissioner of the Department of Health and Human
Resources on matters of concern relative to his or her responsibilities
under 848-2C-1 through §48-2C-15.

Study issues pertinent to family protection shelters, programs for
domestic violence victims, and report the results to the governor and the
Legislature.

Conduct hearings as necessary under 848-2C-1 through 848-2C-15.
Delegate to the Commissioner of DHHR the powers and duties of the
board, including, but not limited to, the authority to approve, disapprove,
revoke or suspend licenses.

Deliver funds to shelters.

Establish a system of peer review for domestic violence shelters and
perpetartor intervention programs which will ensure the safety, well being
and health of the clients of all shelters operating in the state.

Evaluate annually each funded shelter to determine its compliance with
the goals and objectives set out in its original application for funding or
subsequent revisions.

To award shelters, for each fiscal year, ninety-five percent of the total
funds collected and paid during the fiscal year to a special revenue
account and to expend a sum not in excess of five percent of funds for
administration costs.

Establish and enforce a system of standards for annual licensure for all
shelters and perpetrator intervention programs in the state.

Enforce standards.

Review rules and regulations biannually.
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BOARD MEMBERSHIP
FY 2001

The Family Protection Services Board consists of five members.
The Governor, with the advice of and consent of the Senate,
appoints three members of the Board. One member is a direc-
tor of a domestic violence shelter. One member is a member of
a major trade association which represents shelters across the
state. The final gubernatorial appointee is a member of the
public.

Appointed members serve three year terms. The other
two members are the Secretary of the Department of Health
and Human Resources, or his or her designee and Chair of the
Governor’'s Committee on Crime, Delinquency, and Correction,
or his or her designee.

Chairperson: Tonia Thomas

(Delegated by Michael W. Carey, Chair of the Governor’'s Committee on

Crime, Delinquency & Correction)
Division of Criminal Justice Services
1204 Kanawha Boulevard, East
Charleston, WV 25301
Telephone: (304) 558-8814, Extention 216

Vice-Chair: Ann Burds
(Delegated by Secretary Joan Ohl)
Office of Social Services,
Department of Health &

Human Resources

350 Capitol St., Room 691
Charleston, WV 25301-3704
Telephone: (304) 558-7980

Member: Judy King Smith
Rape and Domestic Violence
Information Center

P.O. Box 4228

Morgantown, WV 26505
Telephone: (304) 292-5100

Member: Trudy Laurenson
Family Refure Center
Secretary/Treasurer: Kimberly Eagle P.O.Box 249

Charleston Police Department Lewisburg, WV 24901
P.O.Box 2749 Telephone: (304) 645-6334
Charleston, WV 25330

Telephone: (304) 348-6490
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ELIGIBILITY REQUIREMENTS

In order to qualify for grant funds, each family protection
shelter or program must meet the following requirements:

Provide or propose to provide a facility which will
serve as a temporary shelter to receive, care and
provide services for persons who are victims of
domestic violence or abuse and their children;

Be incorporated in the State of West Virginia as a
nonprofit corporation;

Have a board of directors which represents a broad
spectrum of the community to be served, including
at least one person who is or has been a victim of
domestic violence or abuse;

Receive at least 55% of its funds from sources
other than funds distributed through the Domestic
Violence Act . These sources may be public or
private and may include contributions of goods or
services and;

Require persons employed by or volunteering
services to the shelter or program to maintain the
confidentiality of any information which may identify
individuals served.

4
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FY 2001 AWARDS

Branches Domestic Violence Shelter, Huntington
Family Crisis Center, Keyser
Family Crisis Internvention Center, Parkersburg

Rape and Domestic Violence Information Center
Morgantown

Shenandoah Women’s Center, Martinsburg
Stop Abusive Family Environments, Welch

Task Force on Domestic Violence HOPE, Inc.
Fairmont

Tug Valley Recovery Shelter, Williamson

Women'’s Aid in Crisis, Elkins

Womens’ Resource Center, Beckley

YWCA Family Violence Prevention Program, Wheeling
YWCA Resolve Family Abuse Program, Charleston
Administration

Award Total

$34,052.00
$22,951.00

$30,207.00

$30,113.00
$27,643.00

$29,801.00

$30,628.00
$24,218.00
$25,400.00
$37,997.00
$28,544.00
$32,181.00
$20,000.00

$400,000.00

These awards to licensed domestic violence shelter programs

and are based upon the following formula:
50% - Equal Share
15% - Operational Budget
15% - Population
15% - Unduplicated Persons Served
5% - Administrative Costs

Family Protection Services Board Annual Report 5
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DOMESTIC VIOLENCE PROGRAMS

The following licensed domestic violence programs serve a
multi-county area enabling the network to span the fifty-five counties

of West Virginia.

Branches Domestic Violence Shelter
P.O. Box 403
Huntington, WV 25708
(304) 529-2382

Family Crisis Center
P.O. Box 207
Keyser, WV 26726
(304) 788-6061

Family Crisis Intervention Center
P.O. Box 695
Parkersburg, WV 26102
(304) 428-2333

Family Refuge Center
P.O. Box 249
Lewisburg, WV 24901
(304) 645-6334

Rape & Domestic Violence Information Center
P.O.Box 4228
Morgantown, WV 26505
(304) 292-5100

Stop Abusive Family Environments
P.O.Box 234
Welch, WV 24801
(304) 436-8117

/R

Shenandoah Women’s Center
236 W. Maartin Street
Martinsburg, WV 25401
(304) 263-8522

Task Force on Domestic Violence HOPE, Inc.
P.O. Box 626
Fairmont, WV 26555
(304) 367-1100

Tug Valley Recovery Shelter
P.O.Box 677
Williamson, WV 25661
(340) 645-7368

Women’s Aid in Crisis
P.O. Box 2062
Elkins, WV 26241
(304) 636-8433

Women’s Resource Center
P.O.Box 1476
Beckley, WV
(304) 255-2559

YWCA Family Violence Prevention Program
1100 Chapline Street
Wheeling, WV 26003
(304) 232-2748

YWCA Resolve Family Abuse Program
1114 Quarrier Street
Charleston, WV 25301
(304) 340-3549

6 Family Protection Services Board Annual Report
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PROGRAM HIGHLIGHTS

e A total of 18,201 initial contacts were made by
domestic violence program staff.

e 36,997 shelter nights were provided to victims of
domestic violence and their children.

e Atotal of 122,364 units of service were provided
to victims of domestic violence.

e Victims received assistance in filing 6,722
Domestic Violence Petitions.

e Volunteers contributed 35,018 hours of service.
e A total of 1,536 community programs were

conducted throughout the state with an attendance
total 52,524 participants.

8
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TOTAL PERSONS SERVED
FY 2001
17,500
15,000 —
12,500
10,000
Adults
Served, but
7,500 not Sheltered
' 14,340
5,000 ‘
2,500
Adults Shel-

Children Sheltered Children Served,

958 but not Sheltered
1,874

Sheltered Total Non-Sheltered Total

1,987 16,214

These numbers represent an unpulicated count of
adults and children served by the licesned programs.
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STATEWIDE DATA SUMMARY
Total For All 13 Programs

All counties are served by the programs.

Total Shelter Nights 36,997
Domestic Violence Petitions 6,722
Resident Adults 1,029
Resident Children 958
Resident Total 1,987

Non-Resident Adults

14,340

Non -Resident Children 1,874
Non-Resident Total 1 16,214
Total Adults ' 15,369
Total Children 2,832
Total Persons 18,201
Total Units of Service 122,364
Community/School Programs 1,536
Number Present 52,524
Volunteer Hours 35,018

Value of In-Kind Donations $537,985

10
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DATA SUMMARY BY PROGRAM

The following data was collected by the:

West Virginia
Coalition Against Domestic Violence

WVCADV

fora
Safer State of
Family

Ek Office Center
4710 Chimney Drive, Suite A
Charleston, WV 25302
Phone: (304) 965-3552
Fax: (304) 965-3572
www.wvcadv.org

Family Protection Services Board Annual Report

11



B\/A

Branches Domestic Violence Shelter

Director: Virginia Daniels
Location: Huntington

Catchment Counties: Cabell, Lincoln, Mason,

Putnam & Wayne

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

2,243
633

92
98
190

1,696
75
1,771

1,788
173
1,961

7,121

31

103

242
$37,418

AL
Family Crisis Center

Director: Penny Sanders

Location: Keyser

Catchment Counties: Grant, Hampshire, Pendleton,
Hardy & Mineral

Total Shelter Nights 1,720
Domestic Violence Petitions 62
Resident Adults 42
Resident Children _48
Resident Total 90
Non-Resident Adults 367
Non-Resident Children _76
Non-Resident Total 443
Total Adults 409
Total Children 124
Total Persons 533
Total Units of Service 2,978
Community/School Programs 38
Number Present 1,312
Volunteer Hours 212
Value of In-Kind Donations $43,968

Family Protection Services Board Annual Report
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Family Crisis Intervention Center

Director: Judith Ball
Location: Parkersburg

Catchment Counties: Calhoun, Jackson, Pleasants,

Ritchie, Roane, Tyler, Wirt & Wood

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

2,209
712

75
84
159

1,285
346
1,631

1,360
430
1,790

11,860

258
8,193
4,242

$69,218

B/ A

Family Refuge Center

Director: Trudy Laurenson
Location: Lewisburg

Catchment Counties: Greenbrier, Monroe &

Pocahontas

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

3,257
392

71
_66
137

723
259
982

794
325
1,119

9,252

256
6,320
5,764

$11,469

14
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Brooke

FY 2001
Ohio

s

Wetzel Monongalia

Morgan
Berkeley

Barbour Tucker

\!
\)QS‘“\) Randolph

Roane B Pendleton

Cabell Webster

Wayne  Lincoln

“ Raleigh |
Wyoming '

@ Shelters

A list of counties which have out-
o ' reach offices is available from each
program or from the WV Coalition
Central Service Office.

McDowell

PROGRAM CATCHMENT AREAS
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Rape & Domestic Violence

Information Center

Director: Judy King Smith
Location: Morgantown

Catchment Counties: Monongalia, Preston & Taylor

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

1,581
771

63
60
123

1,400
215
1,615

1,463
275
1,738

6,303

57
2,212
7,054

$9,421
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Location: Welch
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Stop Abustve Family Environments

Catchment Counties: Mercer, McDowell & Wyoming

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

7,285
968

77
_81
158

1,252
_24
1,276

1,329
105
1,434

26,656

83
2,298
3,283

$73,178
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Shenandoah Women’s Center

Director: Ann K. Smith
Location: Martinsburg

Catchment Counties: Berkeley, Jefferson & Morgan

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

1,183
40

67
44
111

726
115
841

793
159
952

4,970

152
4,087
1,650

$6,685
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Task Force on Domestic Violence

HOPE, Inc.

Director: Harriet Sutton
Location: Fairmont

Catchment Counties: Doddridge, Gilmer, Harrison,

Lewis & Marion

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

2,848
467

45
48
93

1,125
93
1,218

1,170
141
1,311

4,666

234
13,362
6,195
$45,599
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Tug Valley Recovery Shelter

Director: Kim Ryan
Location: Williamson
Catchment Counties: Logan & Mingo

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

2,346
775

70
_65
135

982
_44
1,026

1,052
109
1,161

9,514

19

677
1,814
$749,103
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N
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Director: Marcia Drake
Location: Elkins
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Women’s Aid in Crisis

Catchment Counties: Barbour, Braxton, Randolph,

Tucker, Upshur & Webster

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non-Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

1,307
411

56
53
109

853
185
1,038

909
238
1,147

4,077

196
4,847
305
$37,035

Family Protection Services Board Annual Report 23



B\/A

Women’s Resource Center

Director: Christina Birchfield
Location: Beckley

Catchment Counties: Fayette, Nicholas, Raleigh &

Summers

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non -Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

5,974
641

143
130
273

1,721
196
1,917

1,864
326
2,190

9,181

181
5,578
2,531

$129,347
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Director: Karen Kangisser
Location: Wheeling
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YWCA Family Violence

Prevention Program

Catchment Counties: Brooke, Hancock, Marshall,

Ohio & Wetzel

Total Shelter Nights
Domestic Violence Petitions

Resident Adults
Resident Children
Resident Total

Non-Resident Adults
Non -Resident Children
Non-Resident Total

Total Adults
Total Children
Total Persons

Total Units of Service

Community/School Programs
Number Present

Volunteer Hours

Value of In-Kind Donations

2,271
265

78
48
126

840
102
942

918
150
1,068

8,406

11
1,128
319
$18,898
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YWCA Resolve Family Abuse Program

Director: Marsha lbos
Location: Charleston
Catchment Counties: Boone, Clay & Kanawha

Total Shelter Nights 2,773
Domestic Violence Petitions 585
Resident Adults 150
Resident Children 133
Resident Total 283
Non-Resident Adults 1,370
Non -Resident Children 144
Non-Resident Total 1,514
Total Adults 1,520
Total Children 277
Total Persons 1,797
Total Units of Service 17,383

Community/School Programs 146
Number Present 2,322
Volunteer Hours 1,410
Value of In-Kind Donations $6,647

26 Family Protection Services Board Annual Report
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CIVIL LEGAL ASSISTANCE
PROGRAMS

The need for legal assistance to victims of domestic violence
has been well documented in West Virginia and across the
country. The 1999 Legislature allocated $150,000 to the
Domestic Violence Legal Services Fund, to be distributed by
the Family Protection Services Board to licensed domestic
violence programs. Due to various delays, the funds were not
disbursed to the domestic violence programs until June 2000.
Atthat time, agreements were developed between the domestic
violence programs and the West Virginia Legal Services Plan
to hire attorneys as needed to assist domestic violence victims
with protective order hearings, divorce and child custody
hearings, and other civil procedures for which victims can usually
not afford legal counsel.

The following pages reflect the services provided to victims of
domestic violence from July 2000 through June 2001 through
five of the six funded programs. Due to a data collection error,
data are not available from the program in Huntington.

Of those programs reporting, 285 domestic violence victims
received the services of an attorney at an average cost per
case of less than $500.00. The majority of victims received
assistance with divorce proceedings and child support, which
enabled them to take critical steps toward independence and
self-sufficiency for themselves and their children.

Family Protection Services Board Annual Report 27
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Branches

Data unavailable.

Family Crisis Center
Twenty our of twenty referrals were seen by
attorneys recrutied through the West Virginia Legal
Services Plan Judicare Program.
Nine cases involved divorce, six cases involved custody,
two involved emergency child custody, and two cases
were domestic violence petitions.

Family Crisis Intervention Center, Inc.

Forty-four out of forty-six referrals have been seen
by attorneys recruited through the Judicare Program,
which is operated direclty by the Family Crisis
Intervention Center.

Forty-nine cases were divorce actions, four cases i
involved child custody, and one case was a domestic
violence petition.

/R

Rape & Domestic Violence
Information Center

One-hundred ten out of one-hundred thrity-three
cases referred were accepted for legal services by an
attorney hired by the West Virginia Legal Services
Plan.
One-hundred eight cases involved divorce, ninty-four
iinvolved child custody, and forty-two cases involved child
support.

Task Force on Domestic Violence HOPE,

Inc.
Seventy-four out of ninty cases referred were accepted
for legal services by an attorney hired by the West
Virginia Legal Services Plan.
Sixty-three cases involved divorce, thirteen cases in
volved child custody, and fourteen were for miscella-
neous issues such as housing and family issues.

Womens’ Aid in Crisis
Thirty-five out of thirty-five clients referred for legal
services were accepted for legal services by attorneys
recrutied through the West Virginia Legal Services
Plan Judicare Program.
Twenty-eight cases involved divorce, six cases in
volved childcusotdy, and one case involved child
support .

79

2C

Family Protection Services Board Annual Report

Family Protection Services Board Annual Report 29



Al

PERPETRATOR INTERVENTION
PROGRAMS

In West Virginia and across the nation, perpetrator interven-
tion and prevention programs have been established as a step
toward changing offenders’ behavior and increasing aware-
ness of the problem of family and domestic violence. The
programs are designed to hold offenders responsible for their
behavior by maintaining that battering is a crime that is not
justifiable and teaching alternatives to abusive behavior. They
are most effective as part of a coordinated strategy in part-
nership with the justice system (which refers perpetartors to
the program, ideally as a sentencing alternative with the
understanding that re-offense will result in jail time) and
licensed family protection programs (which help monitor the
programs for integrity and provide safety and support services
to victims).

The 1998 Legislature mandated that perpetrator intervention
and prevention programs be licensed by the Family Protection
Services Board [§48-2C-4 and §48-2C-13(b)]. Subsequently,
rules were developed and approved, and were implemented in
May 2000 when the Board conducted the first licensing
review s. Eight programs were reviewed and approved for
licensure from July 2001 - June 2002. It is anticipated that at
least two additional programs will be reviewed in the upcom-
ing year.

The following pages provide information about contacts,
referrals and usage of the licensed programs.

30  Family Protection Services Board Annual Report
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Common Purpose of the Panhandle
Contact: Teresa Green-Longley
Location: Martinsburg
Phone: (304) 262-4424
Counties Served: Berkeley, Jefferson, Morgan

Referral Sources: Magistrates, Prosecutors, DHHR Child

Protective Services, Self
Number Served:

Number Completing the Program during the licensed year:

Family Refuge Center

Contact: Jim Bragg
Location: Lewisbhurg
Phone: (304) 654-6334

Counties Served: Greenbrier, Monroe, Pocahontas,
Summers

Referral Sources: Magistrates, Prosecutors, DHHR Child
Protective Services, Self

Number Served: 23

Number Completing the Program during the licensed year: 2

PSI-Med/Mount Olive Correctional Center

Contact: Sandi Jaynes

Location: Mount Olive (Fayette County)
Phone: (304) 442-7213, ext. 286
Counties Served: Statewide

Referral Sources: Parole Board, Self
Number Served:
Number Completing the Program during the licensed year:
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Tug Valley Recovery Shelter

Contact: Sherry Hatfield
Location: Williamson

Phone: (304) 235-6121
Counties Served: Logan, Mingo

Referral Sources: Magistrates, Prosecutors, Family Law
Masters, Judges, DHHR Child Protective Services, Self

Number Served: 33 men, 11 women

Number Completing the Program in FY 2001: 2 men, 2 women

United Summit Center

Contact: Jeff Pritchard

Location: Clarksburg

Phone: (304) 235-6121

Counties Served: Harrison, Upshur, Marion, Lewis, Barbour,
Randolph, Braxton, Taylor, Doddridge

Referral Sources: Magistrates, Prosecutors, Family Law
Masters, Judges, DHHR Child Protective Services,
Self

Number Served: 94

Number Completing the Program in FY 2001: 18

Women’s Resource Center
Contact: Andrew Caldwell
Location: Beckley
Phone: (304) 254-9003, (304) 255-2559
Counties Served: Fayette, Mercer, Nichoals, Raleigh, Wyoming

Referral Sources: Magistrates, Prosecutors, DHHR Child
ProtectiveServices

Number Served: 39

Number Completing the Program in FY 2001: 4

32
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YWCA Family Violence Prevention Program

Contact:

Location: Wheeling

Phone: (304) 232-2748

Counties Served: Brooke, Hancock, Marshall, Ohio, Wetzel

Referral Sources: Majority from Prosecutors
Number Served:
Number Completing the Program in FY 2001:

YWCA Resolve Family Abuse Program

Contact: Kim and John Johnson

Location: Charleston

Phone: (304) 340-3670

Counties Served: Boone, Kanawha, Putnam

Referral Sources: Majority from Prosecutors, Self
Number Served: 250
Number Completing the Program in FY 2001: 39
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