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Purchase Order
WV Department of Health and il
Human Resources
Office of Purchasing
One Davis Square, Sulte 100
Post Office Box 60130
Charleston, WV 25301

: R 1 CORRECT PURGHASE ORDER NUMBER RUST
ures - i e T
359 C{ﬂgi_!ql Street, Room251 1 00 PURCHASE ORDER SHOULD B DIRGGTEG 10 THE.
iarieston WV 25301 e BUYER AS NOTED BELOW.

Duiring the "reasonable ting” period Vendos may termiiite the contract for-any. renson upor glving the Ageney ninety (90) days written notice.
Notice by Vendor of intent to terminate will not relieve Vendor of the obtigation to'continuie to provide services pursiant to the tenns of the
contract

Unless specific provistons ire stipulated i the contragl document, thie-terms, conditions aid pric_i_i’ng‘c_ﬂn'blishcﬁ are Brm for the'life of e
coniract:

Renewal; This confract may be reiewved dpon written consent afthe spending imit andthe Vendor, Subimiited to tie Diréctorof the DHHR
Ofiee of Parchiasing thiny (30) days prior to the oxpiration date Such renawals shall be in aceordunce with the terms and conditions of the
originn! contriictand shl be Hidited 10 Tour (4) one (1) year poriods:

3. The RIP dated 02/25/11

|4, Addendain ¥l dnted 03/28/11

3. Addundum #2 duted 07/14/11

6. Venidor's proposal dated; 05/17/11 _

7. Proposal claritication letters dated-07/01/11, 07/11/11, 08/03/11,09/20/11, 9/23/11 pnd 11728/11.
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/ICONTRACT
1. ACCEPTANGE: Sefler shall bé botind by this rder afid its terma and cohditions upon recelpt of this order,

2, APPLICABLE LAW: Thig laws of the State of West Virglnia and the BMS Purchasing Mariual shall govern al rights
and duties tinder the Contract, including without limitation the valdity of this Purchass Order/Contrat, ’

ed or goods delivered under BMS Purchas Orders/Contracts are to b
Ordetl intingent upon he 4

t appropriated or oft
o effect after-Juirie 30.

‘or.otherwise being made avajlable. In the event funds an
goods, the Purchase Ordet/Contract becomes vold and of n

4. GCOMPLIANCE: Seller o
lirfited to; the prevailing wa

all comply with all federal, state and local laws, regufations and ordinance including, butniot -
ge rates of the WV Division of Lahor.

TIONS: This writing Is the parties® final expression of intent. No modification of this order shali be binding
r n'writing by the Buyar.,
6, ASSIGNMENT: Neither this Order orany monies dus, or to becorne tue hereunder may be assighed by the Saller
without the Buyer's consent,

7. WARRANTY: The Sellar exprassly warrants that the goods and/or services covered by this order will: {8} confofm to
the specifications, drawings, samples or other description furnighed.or specified by the BUYER; {b} be tnerchaniable
and fit for-the purpose Intended: and/or {c} be free from defect in material and:workmanship,

8. CANCELLATION: The'director of the DHHR Office of Purchasing may cancel any Purchase Order/Contract Upon 30

days written notice to the sellsr,

9. SHIPPING; BILLING & PRICES: Prices are those stated in this. order. No price increase will be accepted without
written authority from the Buyer. All goods or services shall bé shipped on or befors the date specified  the Order,

ment may only be made after the delivery of goods or sarvices. Interest may be paid on

 with the West Virginia Code.

11, TAXES: The State of West Virginia Is exempt from the federal and state taxes and wil not-pay or reimburse such
taxes: : !

42, RENEWAL: Any referance to automatic renswal 1s hereby delied, The Contract may bie renewed only upon the

mutual written agreement.of both parties.

13, BANKRUPTCY: In the event the vendor/contractor files for bankruptoy:protection, the State may deem this
contract null and void; and terminate such contract withouit further order.

il ase/vic/hlp: s hereby made part of the agreement provided ihat the Agency
reets the definition of a Covef-Entity {45 : 103)-and will be dis’é!dsing. Protected Health Informiation (45 CFR
§ 160.103) to the vendor.

,_ & vendor agrees that he or she will not discloga to anyonie, directly or Indirectly, ahy such
parsona _ tion or other confidential information gained from the agency, uhless the individual who
is the subjact of the information consents to the disclosure in writing or-the disclosure in writing or the disclosure s
' t to the agency’s policies, procedure, and rules, Vendor further agrees to comply with the Confidentiality
Information Security Accountability R ments, set forth in

Thwww state.wv.us/admiln/purchase/privacy fidentiality.pof.

ment by any state or focal agericy of West Virginia, including but not limited to, the West Virginia Secretary
ffice, the West Virginia Insurance Commission; or any othér state agency of political subdivision.

. the vendor must provide all necessary releases to obtain information o enable the Director or spending
y that the vendor is licensed and in good standing with the above entities.




item

_ Year{@n_e'i%lat_:Adm'i_ﬁi'_slratitre-_:Fée:'

$1,600,000

_Yaak_ TWo Fia_t'.'_Ad'rﬁ:in'istr'at'l\(e-'Fé'e_' $1 -,.648,00'6;
| Year Three Flat Administraiive Fee “$1,697,400:
Year Four Flat Adminlstrative Fee $1,748,300.
| YearFive Fiat Administrafive Fee. .. $1,800700 .
 Year Six Flat Administrative Fee $1,854,700.

Year 'S"eyen Elét 'Admin'iétrati've Fae

00

| Year Eight Flat Administrative Fee

$1,910,3

Total Operations. Cost

AH Inclusive Hourly Rate

Year One Cost (Rate X 8,000 hours)

$129.00 $4,032,000

Year Two Cost (Rate X 8,000 hours) $129.00 $1,032,000
Year Three Cost (Rate X 8,000 hours) $129.00 $1,032,000
Year Four Cost (Rate X 8,000 hours) $129.00 $1,032,000
Supplernental Year One Cost (Rate X 8,000 hrs) $129.00 $1,032,000
_Supp!'e,mghtal Year T.wg/Cost (Rate X 8,000 hrs) $'1729.00 $1,03_2,000
Supplemental Year Three Cost (Rate X 8,000 hrs) $129:00 $1,032,000
S'uppl'eman_tal Year Four Cost (Rate X 8,000 hrs) $129.00 $1,B32-,0t_]0
Total Cost of Hourly. Rate Services o $8,256,000

©2011 Thomson Reuters « All Rights Reserved s www.thomsonreuters,com



Additional Costs

License or User Seat (iorements of2)

Licéhée ar“us-ee ’séét '('|'r‘ic'rém'éhts'-of‘3)_-,-_' L

o ' ) approved by the Bureau but are not separately accounted for in the Cost Summary Form

2. Member months estlmates were developed based on the best |nformat|on available at the time of
SOlICttatIOI‘I The member. months are used for purposes of evaluating bid;

3. The cost proposal will be evaluated based on the Total Cost of DDI, Operatlons and Hourly Rate
Services for the 4 base year period: plus. the four additional option petiods submitted on the cost
bid sheet. The Cost bid should include all anticipated training, travel and reiated axpenses,
including supplies and general administrative expenses

* Authorized Vendor signature:

Jonathan $. Newpol, Executive Vice President
Thoms euters (Healthcare} Inc.

Date:

S L

PAGE 3
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RFQ No. “PED freo/s

BUREAU FOR MEDICAL SERVICES

MED PURCHASING AFFIDAVIT

West Virginia Code §6A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its political
subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the aggregate

DEFINITIONS:

"Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed fo the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation premium, penalty or
other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including any
interest or additional penalties accrued thereon.

"Debtor" means any individual, corporation, partnership, association, Limited Liabilty Company or any other form or business
association owing a debt to the state or any of its political subdivisions. "Political subdivision" means any county commission;
municipality; county board of education; any instrumentality established by a county or municipality; any separate corporation or
instrumentality established by one or more counties or municipalities, as permitted by law; or any public body charged by law with the
performance of a government function or whose jurisdiction is coextensive with one or more counties or municipalities. "Related
party" means a party, whether an individual, corporation, partnership, association, limited liability company or any other form or
business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through which the
party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or control a
portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an amount that
meets or exceed five percent of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has not become
final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the provisions of
such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the reguirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name:  Thomson Beyterss{fiealthcare) inc.

Authorized Signature:. %}Lﬁ‘_& Date: <7 -3y
State of __Michigan
S~/

County of __Washtenaw , to-wit:
Taken, subscribed, and sworn to before me thisﬂ ay of M , 20 L_’ .
My Commigsion expires [a - (2 > , 20

AFFIX SEAL HERE - NOTORY PUBLIC M %W

NANCY L. LAMBOURN
Netary Public - Michigan
Washtenow County

b My Commission Expires Jun 12, 2013 pBchasing Affidavit (Revised 12/15/09)
Aciing In the Counly o




RFQNo. X E£D frevs/s

BUREAU FOR MEDICAL SERVICES

MED PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or-renewal of any contract may be awarded by the state or any of its political
subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related parly to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand deliars in the aggregate

DEFINITIONS:

"Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, ilcense assessment, defaulted workers' compensation premium, penalty or
other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including any
interest or additional penalties accrued thereon

"Debtor" means any individual, corporation, partnership, association, Limited Liability Company or any other form or business
association owing a debt fo the state or any of ifs political subdivisions. "Political subdivision" means any county commission;
municipality; county board of education; any instrumentality established by a county or municipality; any separate corporation or
instrumentalily established by one or more countles or municipalities, as permitted by law; or any public body charged by law with the
performance of a government function or whose jurisdiction is coextensive with one or more counties or municipalities. "Related
party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other form or
business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through which the
party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or control a
portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an amount that
meets or exceed five percent of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has not hecome
final or where the vendor has entered into & payment plan or agreement and the vendor is not in default of any of the provisions of
such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: __ Thomson, Reutersfiealthcare) Inc.

Authorized Signature:. ? \L’@.__,-_,‘_A Date: g -

State of ___Michigan

County of _ Washienaw , to-wit;
Taken, subscribed, and sworn to before me thisﬂ ay of w , 20 _l_'_, .
My Commission expires [0 - (2 > , 20

AFFIX SEAL HERE NOTORY PUBLIC )l"”"ji’ %W

NANCY L. LAMBOURN

Notary Public - Michigan
Washlenaw County
My Commission Expites Jun 12, 2013 2R chasing Attidavit (Revised 12/15/09)
Acting in the Counly of
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MED-96 AGREEMENT ADDENDUM

Tix the event of condlict between this addendum and the agreement, this addendum shall control:

9,
20

2%

DISPUTES - Any refsrences i the aprainent to arbitration o to the jurisdiction of any courl are hereby defeted. Dlsputes avising oot of the
agreettient shail bgpmsemed to the Wg; Virginia Court of Claims. ] 4 &

HOLD HARMLBSS = Any clause requiring the Agenoy to indemnify or hold harmiess any party Is hereby deleted in its entirety.
GOVERNING LAW »;l;l&? agreament shall be governed by the laws of the State of West Virginia. This provision raplaces any references any

Diler STalé s govemmy

TAXES - Provisions jnte agreement requiting the A pehoy to taxes are defeted. Asa Stote entlry, the Apancy s exemy from Federal, State,
ang lacaﬁl taxas and will nmpgv laxes l‘mny V%ndor iﬁﬂngﬁgividuals, norwill the Agency glo ig'l)' tax rﬁm&" ot reports on behabfof 3\'h:n(.tm'
or uny other panty,

PAYMENT - Any references to prepayment zre doleted, Paywent wifl be in arrears.

I'Nrklg%‘i’lﬂsmu theagreainent ing ludoa provision for interest on late payments, the Agency a ¢es to pay the maxiorum legal rate under Weat
TRINGE [W. Allollﬂcr reaPerences 1o mterestm' lato olirges are delted. payh Baney agr pay e

RECOUPMENT . Any language in the npreement walving the Agetiey's tight 1o set-off, counterclaim, reconprient, or ather defernse is iorehy
deleled, )

FISCAL YEAR FUNDING - Service performed under the ngrecJtml ;nagebc cohtinued in succeading fiscal years for the tem of the agesement
CONMGE AL UPOH | ing appropriated by the Legislture or otherwise Geing avatlable for Uhig sorvipe, I | ovenitfands are not mpyseapriate
or otherwise available for thig service, the agreement shall torminate without penaliy on June 30, After Uhat drle, e agreement hreonss of o
effect and is null and void, However, the Afer Y ngirew 10 use ita best siforts fo have the amdunts conternplated under the agrecment includad
iniis bidget. Noteappropristion or ton-fin ing shatl not be considered an event of default,

STATUTE OF IJI:I!"I‘AT!ON « Any clanses limiting the lime in whicl the Ageney may bring suit against the Vendor, lessor, individual, or any
oflier party are deleied.

SIMILAR SE RVICES - Any provisions Limifing the Agency's right 1o obtain simitar servieas or aquipment in the event of de fault or non-funding
uring the term of the agreemont are hereby dolelad.

ATTORNEY FEES - The A&encg recopnizes n obligation o pay attorney’s fees or costs only when sssessed by acourt of'competent ursdiction,
Any ather provision is invalid snd considered nult an vaid.

ASSIGNMENT - waiﬂ\amndlng any olnuze 1o the conitary, the Agency reserves the right 1o assign the agreement lo another State of Weat
BInTa apency, board of commission upon thirty (30) days wiitten notice Lo the Vendor aig Vendor shall obtain the written consent of A gency
prior to assigning the apreemant,

LIMITATION OF LIABILITY - The Algency, a3 a Sialo endity, cannol agree 1o assume the potential liah-i!titﬁr ol & Vendor. Accordingty, an

i il e VERTors Tahility for direct danages to o certaln dollay amount ot Lo the amoutt of Uie agreement is hereby daloted,
Imitationson special, incidental or consequential damagesareacceptable, Inaddition, any Limitation bs null and void to the extent that itprochudes
any aotion for injury to persons or tor datiages o personal propeny,

RIGYT TO TERMINATE - Agency shalkhave the right to loriminate the apreement upon thirty {30} daya writien natice o Vendor, Apers
agrees 1 pay Vendor for serviceg fer:%ffered or goods feoge ived priot to the efl‘ggﬁs’e dmeuil:?terminsxln‘lonj.I 4 gency

TERMINATION CILARGES - Any provision requiring the Agency to ‘Pay 2 fixed amount of liquidated damages upin termbiation of the
Iprecieent s Nereby deteted. The Agericy may only agree (o reiminiess a Vendor for selual cosls incurred or lodses sustained during the current
calyear due to wrongfil termination by the Agency prior to tie end of'any eurrent agreement termm,

RENEWAL - Any reference (0 automatio renewal is hereby deteted. The agreement may be renewed onily upon wutual written agreement of the
DarTies.

INSURANCE - Any provision requiring the Agency to insure o vipient or projerly of any kind and name the Vendor s beneficia orasan
adiitomal Tnsured is?h%reby dele‘m, 2 goney quin projerty ¥ ry

RIGHT TO NOTICE - Any provision for repossession of eqaipient withoul notice is heroby deleled, However, the Agency does recognize &
right of reposséasion with nolice,

ACCELERATION - Any reference to soocteration of payments in tie event of default or non-funding is hereby deteted.

CONFIDENTIALITY: -An pmvfsion'regwdﬁlg confide nlialif;r of the terms wd conditions of e sgreemant is hereby deleted. Stalo contracts
are publio recards utider the West Virginia Freadom of Information Aot

AMENDMENTS - All amendments, modifications, alterations or changes 10 the agreement shatl be in wriling and sipned by both parties, No

amsndient, imGittication, alteration or change may e roade to Utk addendum wit hout the expross written approval of the Purchasing Diviston
andthe Attomey Geneml,

ACCEPTED BY DHHR OFFICE OF PURCHAS G: VENBOR
Spending Un‘nj// ﬂ/ﬁl‘/ A//e %ﬂ/ ; Company Nang:_Tomson Reuters (Healthcare) Inc.

4
Signed: Q@J’WJ/Q . %\wﬂ/ ’ Signod: 1 <
J&muw m Y2 Title: Exea&tive Vice President

Title:

Date:

/C .2/:?{/// - d, Date: \\!\.\ !\\
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Smith, Donna D | . | MED11015
' Clarification 7/1/11

From: Pam.Co thomsonreuters.com
Sent: Friday” July 01/ 2011 10:12 AM

"To: Smith, Donna D
Subject: RFP MED11015 - Request for Clarification
Ms. Smith,

You requested a list of Thomson Reuters observed holidays as mentioned in our proposal in response to Mandatory
" Requirement, Section 3,1.19. '

- In response, Thomson Reuters usually observes the following holiday schedule. This schedule can vary slightly, i.e.,
. some years we might give two days rather than one day for Independence Day or Christmas. Each autumn, the

company publishes the holiday schedule for the following year.

Thomson Reuters Typical Holidays

New Year's Day (1 weekday, if January 1 falls on a weekday)
Martin Luther King Day (1 weekday)

President’s Day (1 weekday)

Memorial Day (1 weekday)

independence Day (1 weekday)

Labor Day {1 weekday)

Thanksgiving {2 weekdays)

Christmas Day (1 weekday)

If this answer is not completely responsive to your request, please let us know.
Thank you for the opportunity to compete for your business.

Pam Conrad
Senior Director, Business Development
Government Healthcare

Thomson Reuters

777 E. Eisenhower Parkway
Ann Arbor, M| 48108
07349133325

M 734 645-5464

pam.conrad@thomsonreuters.com.
http://thomsonreuters.com/products services/healthcare

From: Smith, Donna D [mailto:Donna.D.Smith@wv.gov]
Sent: Thursday, June 30, 2011 2:59 PM

To: Conrad, Pam (Professional)

Subject: RFP MED11015 - Request for Clarification
Importance: High

Hello again, Pam:



STATE OF WEST VIRGINIA
DEPARTMENT OF HEALTH AND HUMAN RESOURCES

Michael J. Lewis, M.D., Ph.D,

Earl Ray Tombli Bure¢au for Medical Services .
¥ n Cabinet Secretary

Governor Commissioner’s Office
350 Capitol Street — Room 251
Charleston, West Virginia 25301-3706
Telephone: (304) 558-1700 Fax: (304) 558-1451

DATE: June 30, 2011

TO: Donna Smith, Senior Buyer

FROM: Robert Price, Purchasing Q\?

RE: MED11015 Reguest for Clarification Thomson Reuters Technical Proposal

BMS is requesting clarification of the technical proposal submitted by Thomson Reuters for
MED11015.

BMS is asking the vendor to submit a list of Thomson Reuters observed holidays mentioned in
their response to mandatory requirement 3.1.19.

Responses must be received by 1:30 P.M. Friday July 1, 2011.



MED11015
Clarification 711111

Smith, Donna D |

From: Pam.Conrad@thomsonreuters.com '
Sent: MondayZJuly 1172011 4:48 PM

To: Smith, Donna D
Cc: Rosen, Bryan D; Naylor, Nancy C; Bess, Jo H; McCormick, Donna L
Subject: RE: RFP MED11015 - Request for Information/Clarification

- Attachments: MED11015 - TRH Response to DHHR Reguest 2011-07-11.pdf
Importance: High

Dear Ms. Smith,

Attached please find a letter from our CEO containing our response to your request for information/clarification of this
morning. If you have any further questions or concerns, please do not hesitate to contact me.

As always, thank you for your consideration of our proposal to be your Data Warehouse/Decision Support System
Contractor. We are eager to meet with you later this month for the Oral Presentation.

Best regards,

Pam Conrad
Senior Director, Business Development
Government Healtheare

Thomson Reuters

777 E. Eisenhower Parkway
Ann Arbor, M| 48108

0 734913 3325

M 734 645-5464

pam.conrad@thomsonreuters.com.
http://thomsonreuters.com/products services/healthcare

From: Smith, Donna D [mailto:Donna.D.Smith@wy.qov]
Sent: Monday, July 11, 2011 10:48 AM

To: Conrad, Pam (Professional)
Cc: Rosen, Bryan D; Naylor, Nancy C; Bess, Jo H; McCormick, Donna L
Subject: RFP MED11015 - Request for Information/Clarification

Good morning, Pam:

The Bureau for Medical Services has requested I contact Thomson Reuters for information/clarification based
on the following question:

Does Thomson Reuters intend to sell the line of business for the services to be covered by MED11015
for which Thomson Reuters submitted a proposal on May 17, 20117

We will need a response to this question by 5:00 p.m. EST, on Monday, July 11, 2011,

If I can be of assistance regarding this request, please contact me.



Thank you and have a very nice day.
onna

Donna D. Smith, Senior Buyer
WVDHHR Purchasing

One Davis Square, Suite 100
Charleston, WV 25301

PH: 304-957-0218

FAX: 304-558-2892

Email: Donna.D.Smith@wv.gov




THOMSON REUTERS
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July 11, 2011

The State of West Virginia

Aftn: Ms. Donna Smith and Mr. Bryan Rosen

Office of Purchasing _

West Virginia Department of Health and Human Resources
One Davis Square, Suite 100

Charleston, WV 25301

Via email to Donna.D.Smith@wv.gov

RE: RFP MED11015 ~ DW/DSS for the Bureau for Medical Services
Response to 7-11-11 Request for Information/Clarification

Dear Ms. Smith and Mr. Rosen:

This letter responds to the following question issued by your office: “Does Thomson
Reuters intend to sell the line of business for the services to be covered by
MED11015 for which Thomson Reuters submitted a proposal on May 17, 20117 -

Thomson Reuters does intend to sell its Healthcare business, which is the business
unit that will deliver the services proposed. Thomson Reuters’ decision to divest its
Healthcare business is no reflection on the current performance or future potential of
the business itself, but is based on the fact that it does not fit Thomson Reuters’
long-term strategic vision. The Healthcare business is profitable, growing and is fully
able to incur and discharge any and all obligations. Our Healthcare business
operates in a dynamic, evolving market where the products, solutions and expertise
we provide are increasingly important. | am confident that the business will only
grow stronger under new ownership with an ongoing commitment to the industry.

Woe are fully committed to our current and prospective customers, and to reinforcing
our reputation for high-quality service and customer satisfaction.

Should it be a matter of concern, we will, of course, be prepared to include an
assignment clause in any contract with you, and, indeed, have just agreed to do so
in finalizing our contract with the West Virginia Health Information Network
(WVHIN), which is pending final approval. In addition, we stand ready to consider
any other service, act, or contractual language you may propose that would give the
Department added comfort regarding our long-range commitment to you.

777 E. Eisenhower
Ann Arbor, Ml @ thomsonreuters.com



Ms. Smith and Mr. Rosen
State of West Virginia
July 11, 2011

Page 2 of 2

We believe that we bring a compelling set of capabilities and tools to solve the
Department’s needs and very much hope we will have an opportunity {0 present
these to you. We look forward to the opportunity for an Oral Presentation to
showcase our solution and address any remaining requests for clarification on this
issue,

Our company greatly values our ongoing relationship the State of West Virginia.
Thank you for this opportunity to present our capabilities to serve as your Medicaid
Data Warehouse and Decision Support System partner. We continue to stand
ready to respond to any further requests you may have, and our West Virginia
Account Team is looking forward to meeting with you later this month.

Sincerely,

Mike Boswood
President & CEO



DEPARTMENT OF HEALTH AND HUMAN RESOURCES

Earl Ray Tomblin Bureau for Medical Services Michael J. Lewis, M.D,, Ph.D.
Governor Commissioner’s Office Cabinet Secretary
350 Capitol Street — Room 251
Charleston, West Virginia 25301-3706
Telephone: (304) 558-1700 Fax: (304) 358-1451

DATE: July 11, 2011

TO: Donna Smith, Senior Buyer

FROM: Robert Price, Purchasing QR

RE: . MED11015 Request for Clarification Thomson Reuters Technical Proposal

BMS is requesting clarification of the technical proposal submitted by Thomson Reuters for
MED11015.

BMS Is asking the vendor if they intend to sell the line of business for the services to be
covered by MED11015 for which they submitted a proposal for on May 17, 2011.

BMS is requesting Thomson Reuters respond by 5:00 P,M. today Monday July 11, 2011,



MED11015

Smith, Donna D | Clarification 8/3/11

From: ‘ Pam.Conrad@thomsonreuters.com |

Sent: Wednesday(.m I:E) 011 2:03PM °

To: . Smith, Donna D

Cc: Rosen, Bryan D; Price, Robert L; Bess, Jo H; McCormick, Donna L; Naylor, Nancy C
Subject: RFP MED11015 - Oral Presentation Clarification Questions

Attachments: Thomson Reuters Responses to Clarification Questions - Final.docx

Importance: High

Dear Ms. Smith,

Attached please find a Word document that contains Thomson Reuters’ answers to the State’s clarification questions of
July 29, 2011. Thank you for this opportunity to respond. We would be happy to respond to any further clarnflcatlons
you may require, and we look forward to the next stage of the evaluation process.

Pam Conrad
Senior Director, Business Development
Government Healthcare

Thomson Reuters

777 E. Eisenhower Parkway
Ann Arbor, MI 48108

0 734913 3325

M 734 645-5464

pam.conrad@thomsonreuters.com.
http://thomsonreuters.com/products services/healthcare

From: Smith, Donna D [mailto:Donna.D.Smith@wyv.gov]
Sent: Friday, July 29, 2011 4:39 PM

To: Conrad, Pam (Professional)
Cc: Rosen, Bryan D; Price, Robert 1; Bess, Jo H; McCormick, Donna L; Naylor, Nancy C
Subject: RFP MED11015 - Oral Presentation Clarification Questions

Good evening, Pam:

Attached are the questions from the Bureau of Medical Services in reference to clarification questions they had
for Thomson Reuters at the Oral Presentation held on July 26, 2011.

Please contact Bryan Rosen if you have questions or concerns regarding this correspondence.

@%mw

Donna D. Smith, Senior Buyer
WVDHHR Purchasing

One Davis Square, Suite 100
Charleston, WV 25301

PH: 304-957-0218

FAX: 304-558-2892
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RFP MED11015

Thomson Reuters
Response to Request for Clarifications
August 3, 2011

Under RFP Section 3.2,15 (Configuration Management Methodology), what parts of Tripwire suite
will be implemented/used?

We use the “Change Audit” module within TripWire Enterprise Version 8. The Change Audit module
performs a daily audit of any changes that may have occurred to system/server objects (e.g., files,
folders, registry settings). if changes were made to these objects on our servers, the Security
Management team validates that these changes were appropriate (e.g., change management ticket
or routine system activity).

Under TEC IF2,10 {Hardware O/S Components), please clarify the verbiage in the proposal as
compared to the RFP requirement. Specifically, the RFP requires support of large number of
parallel threads, which are less computationally intensive and more memory intensive. However,
the proposal addresses the use of intel CPUs which have a high capacity for computational
intensive operations and a reasonable number of threads.

The Intel CPUs we propose support a range of computation and memory intensity including high
memory intensity and low computation intensity, and their high core count supports a large number
of parallel threads. For example, the HP DL580 server described in our original proposal provides 16
cores and is well suited for parallel processing with the Oracle database engine that is the
foundation of the DW/DSS. Since we responded in the initial proposal, we have upgraded from HP
DL580 servers to IBM 3850X5 servers that are 4-way 8-core (32 cores per server), which provide
double the support for high thread counts. In addition, the Intel CPUs we propose support high
intensity 10 operations needed for database query processing, unlike CPUs specialized for web
servers which have limited |0 capacity.

Resource Allocation in a Shared Server Environment

During the Orals Presentation, the State expressed interest in knowing more, in general, about how
we estimate customer-specific resource utilization and how we maintain satisfactory processing
performance for each customer in a shared services hardware/software environment.

We estimate customer resource needs based on our experience supporting hundreds of customers
of varying sizes. We use two key metrics for sizing environments: (1) the volume of claims data to
be housed in a database, and (2) the number of users that will access and report on that data. The
claims volume directly affects the storage needed, and, combined with the number of users,
provides a good measure of the compute capacity needed to provide good user response times for
reports {queries).



We monitor on-going system performance at a customer-specific level, to assure that the end-user
experience meets standards, We make Usage Tracking reports available to each customeron a
periodic basis or whenever requested. We add capacity if needed to maintain performance
standards. We can add database processing capacity much more quickly in a shared environment
than in a dedicated environment,

We use a robust and redundant shared infrastructure to support the following essential services:
s Storage: We use EMC Symmetrix open storage platform.

* Front end web and Iight-wéight application servers: We use load-balanced web servers and
Cognos application servers where ever possible.

» Servers have built in redundancy in that they have multiple power-supplies, network
interface cards, etc.

In addition to these shared components, we use Oracle Real Application Cluster (RAC) environment
to support a redundant and scalable database environment. We have had excellent experience
supporting multiple customer databases in this environment, as Oracle RAC allows good flexibility in
expanding resources as needed. “Back-office” activities to update databases with new data are
batch-oriented processes performed on large servers capable of accommodating multiple updates
and schedules.

Shared environments have the following benefits for the customer:
e They are less costly.

¢ We support shared environments with Oracle RAC, which protects each customer’s system
from being affected by the failure of any one server.

e The servers used to implement the Oracle RAC are typically Iargér than those purchased for
dedicated customers, thus delivering more overall compute power that benefits all
customers,

¢ Performance issues, if they occur, can be solved much faster than in a dedicated
environment because we can deploy resources quickly.

Under TEC AC6.9 (Query), please provide more details about the tool being used and how it
supports this requirement. [TEC AC6.9: “Supports the capability to hand-code, cut/copy & paste or
import SQL.”]

Cognos allows user-created SQL code, but allowing users to write their own SQL code introduces
risks to security and performance stability. As a consequence, we require that our staff develop the
SQL code at your request. This work would be done with time from the Enhancement and
Maodification Pool. However, as described below, we believe that you will find it possible to use
Advantage Suite to obtain the same or better results than you would get from SQL coding.

Qur solution provides a wealth of flexible objects from menus to allow users to create very complex
queries. Itis likely that your analysts who must code queries in SQL today will find the flexible query
creation capabilities of Advantage, supplemented by the standard Cognos features, to be easier,
much faster, and mare reliable than SQL coding.



The query objects in Advantage Suite include thousands of ready-to-use English components such as
fields, measures, dimensions, time periods, and subset elements that can be dragged and dropped
into report designs. Power users can create their own measures from scratch using any
combination of data elements and other objects, and create query statements using Boolean logic.
The underlying query construction is always available in the “View Details” feature.

There are four reasons that the sophisticated query-building features in the Advantage Suite and
Cognos solution set are excellent alternatives to hand-coded SQL, in our opinion:

e They save hundreds of hours of analyst time that would otherwise be needed to develop
and test SQL code. :

* They reduce the chronic problems of inconsistent query design that cause reports not to
reconcile because users have constructed SQL code in different ways over time and have not
fully documented their work.

* They provide better run-time performance, because the embedded S'QL code is carefully
tested and optimized.

* They assure better quality and reliability. The query constructs in the Measures Catalog and
other features are QA-tested by our development staff in many more ways than could any
single SQL analyst. '

No Bidder Can Promise to Copy and Paste Your Existing SQL Queries

It is not possible to create a new data warehouse, as BMS has requested, and “copy and paste” in
existing SQL queries that were designed against a legacy database, unless the new data warehouse
were re-created exactly as the legacy database was or a special conversion program were written.
The new data warehouse will contain fields, tables, and columns that did not exist before or that
have different names. Some naming conventions may be similar, but table layouts and contents are
never the same. The design of the new data warehouse will feature joins and key fields that are
different and doubtlessly more complex than the legacy database. in short, existing SQL code
cannot be used, as is, against a different database. Attempts to reuse existing SQL code against a
new data warehouse will necessitate extensive testing and reconciliation of modified code.

We, aqd BMS Users, Can Re-Create Your Existing SQL Queries

At the beginning of the project, Thomson Reuters will review with BMS your existing reports and
their underlying query constructs, including your current SQL-coded queries. We will work with you
to ensure that the needed data elements and dimensions are captured in the new data warehouse.
We will work with you to understand how to re-create your queries using the thousands of existing
report objects in Advantage Suite and Cognos. We will create new measures and subsets if needed
that replace your SQL queries; the custom report development time we have budgeted in DDI will
address at least some if not all of the SQL code replacement that you need. In addition, BMS will set
the priorities for our on-site Analytic Consultant, who can also assist with query development. Your
power users will also have the ability create new measures and subsets. Our team is always
available to do more, and your power users can also work at will.



4. What approach would be used to meet the need for institutional claims data going back as far as
ten (10) years, for cost settlement purposes?

If the additional claims data history is coming in the same standard institutional formats from the
MMIS as are the more recent 4 years of data, then our approach would be to simply add the older
data to the Facility Claims table in Advantage Suite. If the data come in different formats than the
more recent Facility data, we would build custom table/s. Both approaches would allow users with
proper training to run reports for cost settlement purposes.

If BMS needs related member information beyond just Person ID linked to these claims, we would
need to add eligibility records for the older time periods and do the tagging.

We would need to re-estimate the storage space needed for the additional years of claims. Our
hardware configuration in the proposal was based on the State’s responses to RFP Questions #22,
34, and 77, which indicated that initially the data warehouse was to hold 3 years of historical data
and 1 year of current data. There is not enough information available to us at this point to estimate
the additional capacity needed. However, the additional cost may not be significant.

Because the data warehouse would contain more years of claims for these selected providers than
for other providers, we would train users to be aware of the analytic limitations in studying total
cost data past four years.

5. Does the Thomson Reuters solution include a way to import pre-developed SQL or re-created SQL
that may already exist for BMS’ legacy reports?

Please refer to our answer to Question #3, above.

*® * & *

Rate Setting and Rate Calculation Functionality

Puring the Oral Presentation, the State asked us a question regarding our solution’s capabilities for
estimating the impact of new rates and the extentto which our solution may require add-on consulting
services from Thomson Reuters. We would like to use this opportunity to clarify and extend our verbal
response.

Advantage Suite Capabilities for Rate-Setting

Advantage Suite is well suited to performing the following types of rate-setting analysis, which can be
done by BMS users if desired. These are the types of analysis that can be performed using the historical
claims data that are already resident in the Advantage Suite data warehouse:

¢ The study of the actual impact of past rate changes such as costs and use patterns before and
after the change, who was impacted and how.

* The development of rate cells (i.e., historical cost by age, gender, county, eligibility category,
etc.) and risk adjusted variation from average PMPM or per capita costs, current and



prospective, such as for modeling managed care premiums in preparation for an actuarial
analysis.

* Comparing historical cost and use rates between managed care (encounters) and FFS to
determine the appropriateness of capitation rates.

¢ The modeling of the effect on populations and provider types of a prospective change in rates
for a selected number of procedures or services.

To relate this capability directly to the RFP requirements, Advantage Suite:

[CMS PM1.15] BSRPGL.8  Assists in determining reimbursement methodologies by providing expenditure data
through service codes including: HCPCS, ICD, Clinical Modifier, and NDC.

[CMSPM2.9] BSRPGL12 Maintains data on per diem, DRGs, RUGs, gther prospective payment methods according
to the State Plan.

RUG indicators would be considered an optional data source.

BSR PG1.62  [Has the] Abllity to compare encounter data claims and capitation fees vs. fee-for-service
payment data to determine best utilization and payment scenarios.

DataProbe or SAS Capabilities for Rate Calculation

DataProbe and SAS are well suited to performing more complex rate calculations on a prospective basis,
such as in the following types of analysis:

» Claim by claim re-pricing to assess the impact of one schedule over the other. Typically, this
invoives import of a proposed new fee schedule, which is a task better suited to DataProbe or
SAS than to Advantage Suite,

* Analyses requiring multiple data elements {e.g., procedure code, modifier, provider type and
specialty) across a large number of procedures, to assign the correct rate and assess the impact.
Typically, this also involves import of a proposed new fee schedule.

* Comparisons of multiple historic rate schedules for different types of provider/service
combinations — all date sensitive.

To relate this capability directly to the RFP requirements, DataProbe or SAS:

BSR PG3.2 Is able to incorporate the Medicare fee schedule into rate calculations and comparisons

BSR PG3.3 Is able to compute rates for rate-based reimbursement based on user-defined calculations.

BSR PG3.5 [Has the] Ability to test rates against previously pald claims to support analysis activities such as impact
analysis or fair market rate analysis,

This type of analysis would entail no additional cost to BMS if performed by our full-time on-site
Thomson Reuters analytic consultant {using DataProbe or SAS) or if the State’s users want to use SAS
themselves by importing to SAS data downloaded from Advantage Suite. We also offer, for an
additional fee, to set up DataProbe for direct access by BMS users.



STATE OF WEST VIRGINIA ‘
DEPARTMENT OF HEALTH AND HUMAN RESOURCES

OPERATIONS
DHHR Office of Purchasing
Earl Ray Tomblin One Davis Square, Room 100 Michael J. Lewis, M.D., Ph.D.
Governor Charlestorn, West Virginia 25301 Cabinet Secretary

Telephone: (304) 558-3801 Fax: (304) 558-2892

July 29, 2011

Pam Conrad

Senior Director, Business Development
Government Healthcare

Thomson Reuters

777 E. Eisenhower Parkway

Ann Arbor, MI 48108

Dear Pam:

Attached you will find questions from the Bureau for Medical Services requesting clarification
regarding the oral presentation by Thomson Reuters for RFP MED11015. Please respond by
5:00 p.m. on Wednesday, August 3, 2011.

Please note that I will be out of the office August 1 - August 12, 2011. Any questions or
concerns you have regarding RFP MED11015 should be directed to Bryan Rosen. He can be reached
at: bryan.d.rosen@wyv.gov or (304) 558-0953.

Sincerely,

b

onna D. Smith
Senior Buyer
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STATE OF WEST VIRGINIA
DEPARTMENT OF HEALTH AND HUMAN RESOURCES
Michael J. Lewis, M.D., Ph,D.

Earl Ray Tomblin Bureau for Medical Services -
Y Cabinet Secretary

Governor Commissioner’s Office
350 Capitol Street — Room 251
Charleston, West Virginia 25301-3706
Telephone: (304) 558-1700 Fax: (304) 558-1451

DATE: July 28, 2011

TO: Donna Smith, Senior Buyer

FROM: Robert Price, PurchasingQ\

RE: MED11015 Request for Clarification Thomson Reuters Oral Presentation

BMS requests clarification of the following information which was discussed during the oral
presentation by Thomson Reuters for MED11015.

Under RFP Section 3.2.15 (Configuration Management Methodology), what parts of Tripwire
suite will be implemented/used.

Under TEC IF2.10 (Hardware O/S Components), please clarify the verbiage in the proposal as
compared to the RFP requirement. Specifically, the RFP requires support of large number of
parallel threads, which are less computationally intensive and more memory intensive.
However, the proposal addresses the use of Intel CPUs which have a high capacity for
computational intensive operations and a reasonable number of threads.

Under TEC AC6.9 (Query), please provide more details about the tool being used and how it
supports this requirement.

What approach would be used to meet the need for institutional claims data going back as far
as ten (10) years, for cost settlement purposes.

Does the Thomson Reuters solution include a way to import pre-developed SQL or re-created
SQL that may already exist for BMS' legacy reports.

Please respond by 5:00 P.M. Wednesday August 3, 2011.
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Smith, Donna D MED110156

Clarification 9/20/11

From: Pam.Conrad@thomsonreuters.com }
Sent: Wednesday (Sepfember 2122011 4:.00 P L

To: Rosen, Bryan D; Smith, Dohna D

Cc: Naylor, Nancy C '

Subject: RFP MED11015 - Cost Proposal Clarification
Attachments: Thomson Reuters Cost Proposal Clarification. pdf
Importance: High

Bryan and Donna,

Attached please find the electronic form of a letter from Thomson Reuters containing our response to your request of
September 20 for clarification of our Cost Proposal. The original letter is being delivered to you tomorrow.

~ We stand ready to assist you in any further way as the procurement proceeds.
Best regards,

Pam Conrad
Senior Director, Business Development
Government Healthcare

Thomson Reuters

777 E. Eisenhower Parkway
Ann Arbor, MI 48108

0 7349133325

M 734 645-5464

pam.conrad@thomsonreuters.com.
http://thomsonreuters.com/products services/healthcare




THOMSON REUTERS

September 20, 2011

West Virginia Department of Health and Human Resources
Office of Purchasing

One Davis Square, Suite 100

Charleston, WV 25301

ATTN: Bryan D. Rosen, Director
Re: RFP MED11015 - Data Warehouse / Decision Support System

Clarification of Cost Proposal

Dear Mr. Rosen:

Thomson Reuters (Heaithcare) Inc. hereby clarifies its Cost Proposal as
follows:

Not to Exceed Cost $24,583,000

Thank you for your consideration of our proposal.

Sincerely,

than 3. Newpol
Executive Vice President

® thomsonreuters.com



Smith, Donna D

From: Smith, Donna D

Sent: Tuesday, September 20, 2011 12 10 PM
To: 'Pam.Conrad@thomsonreuters.com'
Cc: Rosen, Bryan D; Naylor, Nancy C
Attachments: MED11015 Claif Req Thom Reut.pdf
Hello, Pam:

Attached you will {find a request for clarification pertaining to the Thomson Reuters Cost Proposal for
MED11015. Please respond to this email in order that we will have documentation it was received by your
company If you have questions regarding this request, please feel free to contact me.

Thank you and have a good day.

Donna

Donna D. Smith, Senior Buyer
WVDHHR Purchasing

One Davis Square, Suite 100
Charleston, WV 25301

PH: 304-957-0218

FAX: 304-558-2892

Email: Donna.D.Smith@wv.gov




STATE OF WEST VIRGINIA
" DEPARTMENT OF HEALTH AND HUMAN RESOURCES

OPERATIONS
i DHHR Office of Purchasing )
Earl Ray Tomblin One Davis Square, Room 100 Michael J. Lewis, M.D., Ph.D.
Governor Charleston, West Virginia 25301 Cabinet Secretary

Telephone: (304) 558-3801 Fax: (304) 558-2892

September 20, 2011
TIME SENSITIVE

Pam Conrad .
Senior Director, Business Development
Government Healthcare

Thomson Reuters

777 E. Eisenhower Parkway

Ann Arbor, MI 48108

RE: Request for Proposal (RFP) MED11015 — Clarification Request

The West Virgihia Department of Health and Human Resources (WVDHHR), Office of Purchasing
received the attached request for clarification from the Bureau for Medical Services (BMS) in regards
to your cost proposal for RFP MED11015, Please submit a detailed response to me no later than
5:00 p.m. EST on Wednesday, September 21, 2011.

Sincerely,

X2

Bryan D. Rosen, Director
DHHR Office of Purchasing

Attachments: BMS Memo dated 9/20/11



STATE OF WEST VIRGINIA

DEPARTMENT OF HEALTH AND HUMAN RESOURCES

Bureau for Medical Services Michael J. Lewis, M.D., Ph.D.

Ear] Ray Tomblin .
Governor Office of Managed Care and Procurement Services Cabinet Secretary
350 Capitol Street -~ Room 251
Charleston, West Virginia 25301-3706
Telephone: (304) 558-1700 Fax: (304) 558-4398

DATE: September 20, 2011

TO: Donna Smith, Senior Buyer

FROM: Robert Price, Procurement Officer ‘ R

RE: MED11015 Request for Clarification Thomson Reuters

BMS is requesting clarification of information contained in the cost proposal submitted
by Thomson Reuters for MED11015.

BMS is requesting Thomson Reuters to provide a “Not to exceed cost” per the cost sheet
included with Addendum No. 1.

Not to exceed cost
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“Year One Flat Adminlstrative Fee

| Year Two Flat Administrative Feg..

Three Flat Adrministraive Fee -

- |.Year Four Flat Administrative Fee

'Y\Veéﬁt FweFlat Administrative Fee

Year Six Flat Administrative Fee

Yé'ar_ __S'evén FIai'-Adnjihfstré{iVe' Fea
Year Eight Flat Administrative Fee
Total Operations Costs

j’Y'e_'ar-_On Cost (Reito X 5,000 hours} - o s12900 $1,032,00

 Year Two Cost (Rate X 8,000 hours) ‘$1 29;09 - 1,032,000

Year Three Cost (Rate X 8,000 hours) . _3129;&0 | 31,032,000 |

“Year Four Cost (Rate X 8,000 hours) $120.00 1,002,000

| Supplemental Year One Cost (Rate X 8,000 hrs) $129.00 | s1,082,000

‘Supplemental Year Two Cost (Rate X 8,000 hrs)  |$12000 [ s1.032,000

Supplemental Year Three Cost (Rate X 8,000 hrs) $129.00. - 181,032,000 ’
‘Supplemental. Year Four Cost (Rate X 8,000 hrs) s 0 ”$1,:,0312-,ﬁﬁo

Total Gost of Hourly Rate Services . $8,266,000

PAGE 2
®2011 Thomson Reuters « All Rights Reserved e www.thomisonreuters.com
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Sost (cromenissia) J'so0m0
1 Llcense er UserSeet_(tncrements of_4)"'j‘ T wah AR
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RE __V_Costs for purehases that de not translate to.an hourly rate, such as llcenses or software, are to be
o approved by the. Bureau but are’ not separately accounted for in the Cost Summary Form..

2. Member months. estlmetes were developed based on the. best :nformatlen avatlable at'the ttme of
' 'sollcrtatton “The member months are- used for purposes ‘of eVaIuatmg bld : '

3.. The cost proposal will be evaluated based on the Total Cost: of DDI Operatlons and Hourly Rate
Services for the 4 base year period plusthe four additlonal optlon penods submitted on the cost
bid‘sheet. The Cost bid should include all anttcapated tratnmg, travel and related expenses
.lncluding supplies.and general administrative expenses

Authortz ad Vn or s:gnature‘

Jona an $. Newpol, Executlve Vicg President
Thom euters (Healthcare) Inc.

Date:

S - 13y
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Smith, Donna D

| MED11015
. Clarification 9/23/11

From:

Sent:

To:

Cc:

Subject:
Attachments:

Importance:

Neill. Hollenshead@thomsonreuters.com |

Friday(September 2372011 9:10 AM  °

Rosen, Bryan D; Smith, Donna D

Naylor, Nancy C; Pam.Conrad@thomsonreuters.com

RFP MED11015 - Cost Proposal Clarification 2

Thomson Reuters RFP MED11015 clarification 2 -~ 8-23-2011.pdf

High

Dear Mr, Rosen and Ms. Smith:

On behalf of Pam Conrad, | have attached to this message the electronic form of a letter from Thomson Reuters

containing our response to your request of September 22 for further clarification of our Cost Proposal. The original
letter will be delivered to you Tuesday September 27.

We stand ready to assist you in any further way necessary as the procurement proceeds. -

Please confirm receipt of this message and that you can read the attachment. Thank you very much.

Neill Hollenshead

Director, Business Development
State Government Healthcare

Thomson Reuters

Healthcare

777 East Eisenhower Parkway

Ann Arbor, Ml 48108
Office 734-913-3117
Mobile 734-804-3727

Fax 734-913-3338

email address: neill.hollenshead@thomsonreuters.com



THOMSON REUTERS

September 23, 2011

Waest Virginia Department of Health and Human Resources
Office of Purchasing

One Davis Square, Suite 100

Charleston, WV 25301

ATTN: Bryan D. Rosen, Director

Re:  RFP MED11015 - Data Warehouse / Decision Support System
Second Clarification of Cost Proposal

Dear Mr. Rosen:

Thomson Reuters (Healthcare) Inc. hereby clarifies its Cost Proposal as
follows:

Our Not to Exceed Cost of $24,583,000 includes maint-
enance of a separate pool of $50,000 per year for services
that translate to costs rather than hours, which would be
approved by BMS in the same way it approves the hours
used for modification and enhancements.

Thank you for your consideration of our proposal.

Sincerely,

athan S. Newpol
Executive Vice President

& thomsonreuters.com



Smith, Donna D

From: : Smith, Donna D

Sent: Thursday, September 22, 2011 3:15 PM
To: 'Pam.Conrad@thomsonreuters.com'
Cc: Rosen, Bryan D; Naylor, Nancy C
Subject: MED11015 - Request for Clarification
Attachments: MED11015 Clarif Req Thom Reut #2,pdf
Importance: High

Good afternoon, Pam:

Attached is a clarification request for MED11015. Please respond to this email in order that we will have
documentation from Thomson Reuters that this request has been received. Please note your response is
required by no later than 12:00 p.m. EST tomorrow, Friday, September 23, 2011.

Thank you and have a good afternoon.

Yonna

Donna D. Smith, Senior Buyer
WVDHHR Purchasing

One Davis Square, Suite 100
Charleston, WV 25301

PH: 304-957-0218

FAX: 304-558-2892

Email: Donna.D.Smith@wv.gov




STATE OF WEST VIRGINIA
DEPARTMENT OF HEALTH AND HUMAN RESOURCES

OPERATIONS
DHHR Office of Purchasing
Earl Ray Tomblin One Davis Square, Room 100 Michael J, Lewis, M.D., Ph.D.
Governor Charleston, West Virginia 25301 Cabinet Secretary

Telephone: (304) 558-3801 TFax: (304) 558-2892

September 22, 2011
TIME SENSITIVE

Pam Conrad
Senior Director, Business Development
Government Healthcare
Thomson Reuters
777 E. Eisenhower Parkway
. Ann Arbor, Ml 43108

RE: Request for Proposal (RFP) MED11015 - Clarification Request

Thank you for your response to our previous clarification request dated September 20, 2011.

The West Virginia Department of Health and Human Resources (WVDHHR), Office of Purchasing, has
received an additional clarification request (attached) from the from the Bureau for Medical Services
{BMS) in regards to your cost proposal for RFP MED11015. Please submit a detailed response to me
no later than 12:00 p.m. EST on Friday, September 23, 2011.

Sincerely,

Bryan D. Rosen, Director
DHHR Office of Purchasing

Attachments: BMS Memo dated 9/22/11



Earl Ray Tomblin Bureau for Medical Services

STATE OF WEST VIRGINIA
DEPARTMENT OF HEALTH AND HUMAN RESOURCES

Michael J. Lewis, M.D., Ph.D.

Governor Office of Managed Care and Procurement Services Cabinet Secretary

DATE:
TO:
FROM:
RE:

350 Capitol Street — Room 251
Charleston, West Virginia 25301-3706
Telephone: (304) 558-1700 Fax: (304) 558-4398

September 22, 2011
Donna Smith, Senior Buyer
Robert Price, Procurement Officer

medilos
MED#405 Request for Clarification Thomson Reuters

In order to ensure BMS is being consistent in evaluating Cost Proposals for all bids received,
we request additional clarifications for the following items.

1.

Per Section 4.1.15 “Vendors should not alter the Cost Summary Bid Sheet in any way
without explicit acceptance by the Bureau.” Thomson Reuters’ initial submission
omitted the “Not to exceed cost” line added by Addendum No. 1. Per Note 3 on the
revised Cost Sheet the Total Not To Exceed Cost is to contain all direct and indirect
costs including administrative, travel, training, and out of pocket expenses necessary to
perform all services within Part 3.2 of this RFP. Please confirm that these costs are
included in your Not to exceed cost.

Per Addendum No. 1, Section 3.2.12 was madified to include in the vendor's proposal
maintenance of a separate pool of $50,000, at a minimum, per year for services that
translate to costs rather than hours, which would be approved by BMS in the same way
it approves the hours used for modification and enhancements. Please confirm that
these costs are included in your Not to Exceed Cost.
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MED11015

Smith, Donna D | Clarification 11/16/11
From: , Pam.Conrad@thomsonreuters.com I

Sent: ‘ Wednesday, November 18, 2011 11:33 AM

To: Rosen, Bryan D

Cc: Smith, Donna D; Cathy.Jackson@thomsonreuters.com

Subject: RE: RFP MED11015 - Performance Bond for DDI Phase |
Importancé: High

Bryan,

~
The cost of the optional services listed on page 5 of our Cost Proposal is not subject to additional pricing outside of the
“Not to Exceed Cost” of $24,583,000. Our “Not to Exceed Cost” includes the enhancements that we priced as optional;

we agree that the optional services, if chosen by the State, would be paid from the funds listed under “All Inclusive
Hourly Rate”.

I apologize for the confusion.

We will proceed to have our insurance company prepare a Performance 8ond for one-half the DDI cost of $2,100,000, or
$1,050,000, as per RFP Section 3.3.1.

Thank you for the opportunity to clarify the intent of my question of November 10.

Pam Conrad
Senior Director, Business Development
Government Healthcare

Thomson Reuters

777 E. Eisenhower Parkway
Ann Arbor, Mi 48108
0734913 3325

M 734 645-5464

pam.conrad@thomsonreuters.com.
http://thomsonreuters.com/products services/healthcare/

From: Rosen, Bryan D [mailto:Bryan.D.Rosen@wv.gov]

Sent: Tuesday, November 15, 2011 3:15 PM

To: Conrad, Pam (Professional)

Cc: Jackson, Cathy (Professional); Smith, Donna D

Subject: FW: RFP MED11015 - Performance Bond for DDI Phase I
Importance: High

Pam, your question is confusing to DHHR and causing concern that your company may not be the apparent successful
bidder if your "Not to Exceed Cost" is above $24,583,000 by any amount. DHHR has twice confirmed with you that
Thomson Reuters' "Not to Exceed Cost” is $24,583,000 per the attached. Based on your question it is now my

understanding that the items that you have identified on page 5 of your cost proposal are not included in the
$24,583,000. Is that correct?

Just to ensure that | fully understand, let me provide an example. If BMS elects to implement 1 MARS report during the
first year of the contract the charges would be as follows:



Initial Design: 2,000.00

Year 1: 500.00
Year 2: 515.00
Year 3; 530.45
Year 4; 546.36
Year 5. 562.75
Year 6: 579.64
Year 7: 597.03
Year 8: 614,94
Total 6,446.17

DHHR understood the cost of these services to be included in Thomson Reuters' "Not to Exceed Cost" of $24,583,000
based on the following requirements from RFP MED13015.

Section 1.2, Phase Two (Page 1)
Enhancements have not been fully defined but are anticipated to include the transition of SUR, Management and
Administrative Reporting (MAR) and potentially other reports to the DW/DSS;

Section 2.2 {Page 16}

The current plan is to continue producing reports from the existing MMIS and Management and Administrative Reports
that rely on in-process transaction data. The transition of management and administrative reports that rely on finalized
claim data to the DW/DSS may take place as an enhancement.

Section 3.2, Scope of Work, Phase Two: Enhancements (Page 35)

Enhancements are anticipated to include the transition of SUR, MAR and potentially other reports to the DW/DSS, the
acquisition and reconciliation of additional data, potential use by additional external entities and other activities defined
through WV Medicaid HIT and Health Care Reform planning.

3.2.12, Enhancements and Modifications {Page 42)

The Vendor should propose an approach for managing and staffing enhancements and modifications that includes a
pool of eight thousand (8,000) hours annually for system modifications and enhancements at an all-inclusive hourly rate,
to be reimbursed as approved by BMS.

4.1.17, Payment and Retainage {Page 53)
For Phase Two: Enhancements the vendor is to be paid an all-inclusive hourly rate times the number of hours approved
by BMS.

I believe that the items you have identified as optional services are clearly identified as enhancements to be paid for at”
the all-inclusive hourly rate. Please confirm whether or not the cost of services listed in Page 5 of your cost bid proposal
are subject to additional pricing outside of the not to exceed cost quoted on Page 3 of Thomson Reuters’ cost bid
proposal by close of business tomorrow, November 16, 2011. This information is essential in making a contract award
determination.

Thank you,

Bryan D. Rosen

Bryan D. Rosen

Director of Purchasing

WV Dept. Of Health and Human Resources
One Davis Square, Room 114

Charleston, WV 25301



E-mail: bryan.d.rosen@wv.gov

Phone: 304-558-0953
Fax: 304-558-2892

WEST VIRGINER
Beparimant of

Healthg,
ayHuman

Resources

Confidentiality Notice: This message, including any attachments, is for the sole use of the individual or entity named above. The message may contain confidential
health and/or legally privileged information. If you are not the ahove-named recipient, you are hereby notified that any disclosure, capying, distribution, or action
taken in reliance on the contents of this message is strictly prohibited, if you have received this message in error, please notify the sender immediately and destroy all
copies of the original.

Bryan

From: Pam.Conrad@thomsonreuters.com [mailto:Pam.Conrad@thomsonreuters.com]
Sent: Thursday, November 10, 2011 12:04 PM

To: Smith, Donna D

Cc: Cathy. Jackson@thomsonreuters.com

Subject: RE: RFP MED11015 - Performance Bond

Importance: High

Donna,

RFP Section 3.3.1 indicates that a performance bond is needed upon execution of the contract. The bond id to be equal
to 50% of the cost of the DDI. Our DDI price is $2,100,000. However, at this point we do not know if the State will want
any of the optional products and services that we proposed. (See p. 5 of our Cost Proposal, attached for your

reference). The State’s selection of options couid affect the DDI price, which could affect the performance bond
amount. On the other hand, even if the State eventually selects one or more options, the State could interpret the
performance bond requirement to pertain only to the DDI price for the base services. |s it OK for us to proceed to obtain
a performance bond for 50% of the base DDI price, or $1,050,000?

Thank you for your consideration of this question.

Pam Conrad
Senior Director, Business Development
Government Healthcare

Thomson Reuters

777 E. Eisenhower Parkway
Ann Arbor, M| 48108
Q734913 3325

M 734 645-5464

pam.conrad @thomsonreuters.com.

http://thomsonreuters.com/products_services/healtheare/




MED11015

Smith, Donna D | Clarification 11/28/11
From: Pam.Conrad@thomscnreuters.com l.

Sent: Monday, November 21, 2011 12:36 PM

To: Smith, Donna D

Ce: Rosen, Bryan D; Naylor, Nancy C; Cathy.Jackson@thomsonreuters.com
Subject: RE: RFP MED11015 - Request for Additional Documentation
Attachments: Thomson Reuters - West Virginia WC Letter (11.21.2011).pdf
Importance: High

Donna,

Attached please find a letter from our insurance broker confirming that we have in place the Workers’ Compensation
coverage required in West Virginia.
Many thanks.

Pam Conrad | Thomson Reuters | Office (734) 913-3325 | Cell {734) 645-5464

From: Smith, Donna D [mailto:Donna.D.Smith@wv.gov]

Sent: Friday, November 18, 2011 3:47 PM

To: Jackson, Cathy (Professionaf)

Cc: Rosen, Bryan D; Naylor, Nancy C; Conrad, Pam (Professional)
Subject: RE: RFP MED11015 - Request for Additional Documentation
Importance: High

Hi, Cathy:

In reference to #2 — Proof of Worker’s Compensation Coverage, as listed in your
email below, we will need additional information from your insurance company
regarding Worker’s Compensation Coverage. We are unfamiliar with the Proof of
Insurance form as it applies to Worker’s Compensation Coverage and are
requesting that you obtain a letter from your insurance company clarifying the
Worker’s Compensation Coverage for Thomson Reuters, as soon as possible.

\

if you have any questions regarding this request, just let me know.
Thank you very much and have a nice weekend.
Donna

From: Cathy.Jackson@thomsonreutefs.com [mailto:Cathy.Jackson@thomsonreuters.com]
Sent: Monday, November 14, 2011 5:23 PM

1



To: Smith, Donna D

Cc: Rosen, Bryan D; Naylor, Nancy C; Pam.Conrad@thomsonreyters.com
Subject: RE: RFP MED11015 - Request for Additional Documentation
Importance: High

Hello! I've attached several pieces of documentation that you've requested. We are in the process of requesting the performance bond
and will forward that under separate cover.

Attached is:
1. Revised MED-96 signed by Jonathan S. Newpol

2. Proof of Insurance, which includes proof of Workers Compensation Coverage
3. License to do business in West Virginia

Will you reply all fo confirm you've received this message and documentation? | appreciate it.

Other than the performance bond, please let us know if you need anything else! Thanks again.

Cathy Jackson
Director, Sales Operations
Healthcare

Thomson Reuters

office; +1 734-913-3119
mobile: +1 734-417-4750

cathy.jacksoni@thomsonreuters.com
www thomsonreuters.com

From. Conrad Pam (Professuonal)

Sent: Wednesday, November 09, 2011 1:01 PM

To: ‘donna.d.smith@wv.gov'

Cc: 'bryan.d.rosen@wv.gov'; 'Nancy.C.Naylor@wv.gov'; Jackson, Cathy (Professional)
Subject: Re: RFP MED11015 - Request for Additional Documentation

Importance: High

Thank you, Donna. We have received your message. Cathy Jackson, our Director of Sales Operations, will assist me in
collecting and deliverying the documents you have listed. Since the signators and originators are in different offices of
our company, | anticipate that it will take approximately 2 days. We will begin the accumulation of them immediately.

Will it be acceptable for us to direct the various documents to you in separate e-mails, in other words, in the order in
which we obtain them, or would you prefer them in a single submission?

Pam Conrad

Thomson Reuters

Ann Arbor Ml

{734) 645-5464 Cell
pam.conrad@thomsonreuters.com

From: Smith, Donna D [mailto:Donna.D.Smith@wv.gov]

Sent: Wednesday, November 09, 2011 11:40 AM

To: Conrad, Pam (Professional)

Cc: Rosen, Bryan D <Bryan.D.Rosen@wv.gov>; Naylor, Nancy C <Nancy.C.Naylor@wv.gov>



Subject: RFP MED11015 - Request for Additional Documentation

Good afternoon, Pam:

As per the email you responded to yesterday pertaining to a remit to address for Thomson Reuters, you were
made aware that your company is the apparent successful bidder for RFP MED11015.

Before a final award can be made, I will also need the following documentation, as soon as possible:

1. A MED-96 signed and dated by the person who signed your proposal. While your company
provided a signed MED-96, it was dated on May 13, 2011 before the date of the actual proposal
(dated May 17, 2011). It is a requirement that the MED-96 must be dated the date of the
propesal or after and must be signed by the person who signed the proposal (Jonathan S,
Newpol). Please resubmit the MED-96 with a current date and signed by Mr. Newpol. This
form may be accessed at: :
http:/fwww.dhhr,wv.gov/bms/ProcurementNotices/Documents/MED96, pdf

2. Proof of insurance as required in Section 3.3.2.

3. License requirements as required in Section 3.3.3:

a. Provide certification that Vendor is registered to do business in West Virginia with the
Secretary of State’s Office. www.sos.wv.gov/Pages/default.aspx Phone: (304) 558-
8000

b. Provide evidence Vendor is in good standing with the State Agency of Employment
Programs as to Unemployment
Compensation coverage. www.workforcewv.org Phone: (304) 558-2451

¢. Offices of the Insurance Commissioner as to Worker’s Compensation coverage or
exempt from such coverage.
www.wv.insurance.gov Phone: (304) 558-6279

It is important that these issues be resolved and documentation provided to us promptly in order that an award
can be made. All forms/certifications may be submitted to me electronically.

If you have questions regarding this request, please contact me as soon as possible. Thank you and have a good
afternoon.

Donna

Donna D. Smith, Senior Buyer
WVDHHR Purchasing

One Davis Square, Suite 100
Charleston, WV 25301

PH: 304-957-0218

FAX: 304-558-2892

Email: Donna.D.Smith@wv.gov




THOMSON REUTERS

November 28, 2011

West Virginia Department of Health and Human Resources
Office of Purchasing

One Davis Square, Suite 100

Charleston, WV 25301

ATTN: Bryan D. Rosen, Director
Donna D. Smith, Seniotr Buyer

Re: RFP MED11015 — Data Warehouse / Decision Support System
Third Clarification of Cost Proposal

Dear Mr. Rosen and Ms. Smith:

Thomson Reuters (Healthcare) Inc. hereby clarifies its Cost Proposal as
follows:

Our Not to Exceed Cost of $24,583,000 includes the cost
of the optional services listed on page 5 of our Cost
Proposal. We acknowledge that the optional services, if
chosen by the State, would be paid from the funds listed
under “All Inclusive Hourly Rate”.

Thank you for your consideration of our proposal.

Sincerely,

A

~
@nathan S. Newpol
xecutive Vice President
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