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^hDD�Z�ϮϬϮϭ 

'UHDPD�3DGJHWW��&KLHI�([HFXWLYH�2IILFHU 
0HOLVVD�6DGGOHU��3URJUDP�'LUHFWRU� 
.LPEHUO\�'LOODUG��,QWHULP�6HUYLFH�&RRUGLQDWRU 
9LFNLH�+RGJHV��,QWHULP�6HUYLFH�&RRUGLQDWRU 
6WDF\�$QGHUVRQ��,QWHULP�6HUYLFH�&RRUGLQDWRU� 
7DPP\�)OHVKPDQ��3DUHQW�3DUWQHU�(GLWRU 
)DLWK�+DOO��&OHULFDO�'DWD�(QWU\� 
%ULGJHWW�7UHROR��,QWHULP�6HUYLFH�&RRUGLQDWRU� 
$VVLVWDQW 

 ,�6$<��/(7·6�+$9(�$�*5($7�6800(5�� 
 ,Q�WKH� LPPRUWDO�ZRUGV�RI�7UDYLV�7ULWW�� ´,W·V�JUHDW�GD\�WR�EH�DOLYH��,�
NQRZ� WKH� VXQ·V� VWLOO� VKLQLQJ� ZKHQ� ,� FORVH�P\� H\HV�µ� 7KLQJV� DUH� ORRNLQJ� VR�
PXFK�EHWWHU�LQ�WKH�ZRUOG��:H�DUH�DEOH�WR�JR�WR�FRQFHUWV��WKHDWHUV��IDLUV��
HWF��DQG�QRZ�LV�WKH�WLPH�WR�OLYH��<RX�QHHG�WR�JHW�RXW�DQG�HQMR\�OLIH��,�VD\��
SDFN� D� SLFQLF� DQG� JR� WR� WKH� SDUN� RU� WDNH� D�KLNH��$OO� FRXQWLHV� LQ�:9�KDYH�
VPDOO� ORFDO� SDUNV� RU� VWDWH� SDUNV�� <RX� FDQ� HQMR\� ILVKLQJ�� VZLPPLQJ�� KLNLQJ��
$79�ULGLQJ��HWF��6R�PDQ\�WKLQJV�WR�GR�LQ�:9�� 
 +H\��GRQ·W�KDYH�D� ORW�RI�H[WUD�FDVK��1R�ZRUULHV��WKH�VLPSOH�WKLQJV� LQ�
OLIH�DUH�MXVW�DV�JRRG��<RX�FDQ�WDNH�D�ZDON��ILVK�LQ�D�FUHHN��FDWFK�ILUHIOLHV��
KDYH�D�SLFQLF�LQ�\RXU�EDFN�\DUG��7KH�PRVW�LPSRUWDQW�WKLQJ�WR�UHPHPEHU�LV�
VSHQGLQJ�WLPH�ZLWK�\RXU�IDPLO\�EXLOGV�VHOI-HVWHHP�LQ�\RXU�FKLOGUHQ��FUHDWHV�
OLIH�ORQJ�PHPRULHV��UHOHDVHV�VWUHVV�DQG�VWUHQJWKHQV�IDPLO\�ERQGV���� 
 ,�UHFHQWO\�UHDG�WKH�TXRWH��´,�DP�JUDWHIXO�IRU�EHLQJ�DOLYH�WRGD\��,W�LV�
P\�MR\�DQG��SOHDVXUH�WR�OLYH�DQRWKHU�ZRQGHUIXO�GD\�µ�E\�/RXLVH�+D\��,W�PDGH�
PH�WKLQN�RI�KRZ�PDQ\�GD\V�ZH�ZDVWH�ZRUU\LQJ�DERXW�WKLQJV�ZH�FDQ·W�FKDQJH�
RU�VWUHVVLQJ�RYHU�WKH�OLWWOH�WKLQJV��1RZ�LV�WKH�WLPH�WR�FKDQJH�\RXU�DWWLWXGH�
DQG�VWDUW�OLYLQJ�OLIH�������������������������������������������������� 
 &OLFN�RQ�WKH�OLQN��9LVLW�6RXWKHUQ�:HVW�9LUJLQLD�:HVW�9LUJLQLD�9DFDWLRQ�
3ODQQLQJ�DQG�7RXULVP�,QIRUPDWLRQ�9LVLW�6RXWKHUQ�:HVW�9LUJLQLD�
�YLVLWZY�FRP���WR�ILQG�DQ�DGYHQWXUH�IRU�\RX�IDPLO\��5HPHPEHU«µ<RX�DUH�QRW�
LQ�WKH�PRXQWDLQV��7KH�PRXQWDLQV�DUH�LQ�\RX��µ�a-RKQ�0XLU 



ts�EĞĞĚ�&ŽƐƚĞƌ��ĂƌĞ�WĂƌĞŶƚƐ 
 ,ĂǀĞ�zŽƵ�ĞǀĞƌ�ĐŽŶƐŝĚĞƌĞĚ�ŵĂŬŝŶŐ�Ă�ĚŝīĞƌĞŶĐĞ�ŝŶ�Ă�ĐŚŝůĚΖƐ�ůŝĨĞ͍��Ž�ǇŽƵ�ĨĞĞů�ǇŽƵ�ŚĂǀĞ�
ĞŶŽƵŐŚ�ƉĂƟĞŶĐĞ�ĂŶĚ�ůŽǀĞ�ƚŽ�ŐŝǀĞ�ƚŽ�Ă�ĐŚŝůĚ͍�tĞƐƚ�sŝƌŐŝŶŝĂ�ŝƐ�ŝŶ�ĚŝƌĞ�ŶĞĞĚ�ŽĨ�ĨŽƐƚĞƌ�ƉĂƌĞŶƚƐ͘�
tŝůů�ŝƚ�ďĞ�ĞĂƐǇ͍�WƌŽďĂďůǇ�ŶŽƚ͘��Ƶƚ͕�ŚĂǀŝŶŐ�Ă�ĐŚŝůĚ�ŶĞǀĞƌ�ŝƐ͘��ŚŝůĚƌĞŶ�ŶĞĞĚ�ƚŚĞ�ďĂƐŝĐ�ƚŚŝŶŐƐ�ŝŶ�
ůŝĨĞ͘�dŚĞǇ�ŶĞĞĚ�ĨŽŽĚ͕�ǁĂƌŵƚŚ͕�ƉŚǇƐŝĐĂů�ĐŽŵĨŽƌƚ͕�ĐůŽƚŚŝŶŐ�ĂŶĚ�Ă�ŚĞĂůƚŚǇ�ĞŶǀŝƌŽŶŵĞŶƚ͘ �� ������������������������������������������������������������������������������������������������������������������������
 ,Žǁ�DĂŶǇ��ŚŝůĚƌĞŶ��ƌĞ�ŝŶ�&ŽƐƚĞƌ��ĂƌĞ͍�/Ŷ�tĞƐƚ�sŝƌŐŝŶŝĂ͕ ϳ͕Ϯϲϱ ĐŚŝůĚƌĞŶͬǇŽƵƚŚ�ĂƌĞ�ŝŶ�
ĨŽƐƚĞƌ�ĐĂƌĞ�ĂƐ�ŽĨ�DĂǇ�ϮϬϮϬ͘��Ɛ�ƚŚŝƐ�ŶƵŵďĞƌ�ŝƐ�ŝŶĐƌĞĂƐŝŶŐ͕�ƚŚĞ�ŶĞĞĚ�ĨŽƌ�ůŽǀŝŶŐ�ĨŽƐƚĞƌ�ƉĂƌĞŶƚƐ�
ŝƐ�ŐƌĞĂƚĞƌ�ƚŚĂŶ�ĞǀĞƌ͘ �<s��ƉƌŽǀŝĚĞƐ�ƚŚĞƐĞ�ŐƵŝĚĞůŝŶĞƐ�ĨŽƌ�ďĞĐŽŵŝŶŐ�Ă�ĨŽƐƚĞƌ�ƉĂƌĞŶƚ͘ 

dŚĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ�ďĞĐŽŵŝŶŐ�Ă�ĨŽƐƚĞƌ�ƉĂƌĞŶƚ�ǀĂƌǇ�ĨƌŽŵ�ƐƚĂƚĞ�ƚŽ�ƐƚĂƚĞ͖�ŚŽǁĞǀĞƌ͕ �ƚŽ�ŵĞĞƚ�
ŐĞŶĞƌĂů�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŝŶ�tĞƐƚ�sŝƌŐŝŶŝĂ�ǇŽƵ�ŵƵƐƚ͗ 

· �Ğ�ĂďůĞ�ƚŽ�ƉƌŽǀŝĚĞ�Ă�ŶƵƌƚƵƌŝŶŐ�ĂŶĚ�ƐƵƉƉŽƌƟǀĞ�ŚŽŵĞ�ƚŽ�Ă�ĐŚŝůĚ�ŝŶ�ŶĞĞĚ 
· �Ğ�Ăƚ�ůĞĂƐƚ�Ϯϭ�ǇĞĂƌƐ�ŽĨ�ĂŐĞ 
· �Ğ�ĞŝƚŚĞƌ�ƐŝŶŐůĞ�Žƌ�ŵĂƌƌŝĞĚ 
· �Ğ�ĂďůĞ�ƚŽ�ŵĞĞƚ�ďĂƐŝĐ�ŝŶĐŽŵĞ�ŐƵŝĚĞůŝŶĞƐ 
· DĞĞƚ�ts��ŚŝůĚ�WůĂĐŝŶŐ�ZĞŐƵůĂƟŽŶƐ�ƌĞŐĂƌĚŝŶŐ�Ă�ƐĂĨĞ�ĂŶĚ�ŚĞĂůƚŚǇ�ŚŽŵĞ�ĞŶǀŝƌŽŶŵĞŶƚ 
· �Ğ�ĂďůĞ�ƚŽ�ƉƌŽǀŝĚĞ�ĂĚĞƋƵĂƚĞ�ďĞĚƌŽŽŵ�ƐƉĂĐĞ�ĂŶĚ�Ă�ƐĞƉĂƌĂƚĞ�ďĞĚ�ĨŽƌ�ĞĂĐŚ�ĨŽƐƚĞƌ�ĐŚŝůĚ 
· ,ĂǀĞ�ƌĞůŝĂďůĞ�ƚƌĂŶƐƉŽƌƚĂƟŽŶ 
· �Ğ�ǁŝůůŝŶŐ�ƚŽ�ĐŽŵƉůĞƚĞ�ϯϬ�ŚŽƵƌƐ�ŽĨ�ĨƌĞĞ�ƚƌĂŝŶŝŶŐ�ŝŶ�WZ/���;WĂƌĞŶƚ�ZĞƐŽƵƌĐĞ�/ŶĨŽƌŵĂƟŽŶ�

�ĞǀĞůŽƉŵĞŶƚ�ĂŶĚ��ĚƵĐĂƟŽŶͿ͕�ĂƐ�ǁĞůů�ĂƐ��WZͬ&ŝƌƐƚ��ŝĚ͕��ƌŝƐŝƐ��Ğ-ĞƐĐĂůĂƟŽŶ�;D�E�dͿ�ĂŶĚ�
ŽƚŚĞƌ�ƐŝŵŝůĂƌ�ĐŽƵƌƐĞƐ 

· �ŐƌĞĞ�ƚŽ�ƵƐĞ�ŶŽŶ-ƉŚǇƐŝĐĂů�ĚŝƐĐŝƉůŝŶĞ�ĨŽƌ�ĐŚŝůĚƌĞŶ 
· �Ğ�ǁŝůůŝŶŐ�ĨŽƌ�ĞǀĞƌǇŽŶĞ�ŝŶ�ǇŽƵƌ�ŚŽƵƐĞŚŽůĚ�ƚŽ�ƵŶĚĞƌŐŽ�ĐŽŵƉůĞƚĞ�ďĂĐŬŐƌŽƵŶĚ�ĐŚĞĐŬƐ  ͘ 
 
/Ĩ� ƚŚŝƐ� ƐĞĞŵ� ŽǀĞƌǁŚĞůŵŝŶŐ� ƚŽ� ǇŽƵ͕� ŶĞǀĞƌ� ĨĞĂƌ͕ � ǇŽƵ� ŚĂǀĞ� ĞĸĐŝĞŶƚ� ĂŶĚ� ĐŽŵƉĂƐƐŝŽŶĂƚĞ������
ĂŐĞŶĐŝĞƐ�ǁĂŶƟŶŐ�ƚŽ�ŚĞůƉ�ŐƵŝĚĞ�ǇŽƵ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƉƌŽĐĞƐƐ͘�,ĞƌĞ�ĂƌĞ�ƐŽŵĞ�ĂŐĞŶĐŝĞƐ͗ 
�ƵƌůŝŶŐƚŽŶ�hŶŝƚĞĚ�DĞƚŚŽĚŝƐƚ�&ĂŵŝůǇ�̂ ĞƌǀŝĐĞƐ�KĸĐĞ  ͗
���-���-���� 
�����5REHUW�&�%\UG�'U���%HFNOH\��:9������ 

E���K 
���-���-���� 
���%URRNVKLUH�/DQH��%HFNOH\��:9������ 

<s��tĞƐƚ�sŝƌŐŝŶŝĂ 
ϯϬϰ-ϵϮϵ-ϰϭϯϬ 
ϯϴϳϮ�ZŽďĞƌƚ��͘��ǇƌĚ��ƌ͘ ͕��ĞĐŬůĞǇ͕�ts�ϮϱϴϬϭ 
�ŚŝůĚƌĞŶΖƐ�,ŽŵĞ�^ŽĐŝĞƚǇ�ŽĨ�tĞƐƚ�sŝƌŐŝŶŝĂ�WƌŝŶĐĞƚŽŶ�KĸĐĞ� 
���-���-���� 

ϮϬϱ��ĞŶƚĞƌ�^ƚƌĞĞƚ͕�WƌŝŶĐĞƚŽŶ͕�ts�ϮϰϳϰϬ 
�ƌĂůĞǇ�Θ�dŚŽŵƉƐŽŶ͕�/ŶĐ͘ 
ϯϬϰ-Ϯϱϱ-ϳϲϳϲ 
ϮϬϭ�'ƌĞǇ�&ůĂƚƐ�ZŽĂĚ͕��ĞĐŬůĞǇ͕�ts�ϮϱϴϬϭ 
 

WƌĞƐƐůĞǇ�ZŝĚŐĞ 
ϯϬϰ-ϮϱϮ-ϭϭϬϲ 
ϭϮϲϱ�ZŽďĞƌƚ��͘��ǇƌĚ��ƌŝǀĞ 
�ĞĐŬůĞǇ͕�ts�ϮϱϴϬϭ 



7KH�*UDQGSDUHQW�*XLGH��:KDW·V�1HZ"�:KDW·V�WKH�6DPH" 
 
$UH�\RX�D�JUDQGSDUHQW�SURYLGLQJ�FDUH�IRU�\RXU�JUDQGFKLOGUHQ�XQGHU�SUHVFKRRO�DJH"�,I�VR��\RX�DUH�QRW�DORQH��LQ������
WKHUH� ZHUH� ���� PLOOLRQ� FKLOGUHQ� XQGHU� �� \HDUV� ROG� EHLQJ� ORRNHG� DIWHU� E\� JUDQGSDUHQWV� ZKLOH� SDUHQWV� ZRUNHG�
�.LVQHU���������7KHUH�DUH�SUREDEO\�HYHQ�PRUH�QRZ��� 
 
,I�\RX
UH�D�JUDQGSDUHQW� SURYLGLQJ�FDUH�IRU�\RXU�SUHVFKRRO� JUDQGFKLOGUHQ�� \RX�PD\�ILQG�\RX·UH�PRUH�SDWLHQW� DQG�
UHOD[HG�ZLWK�\RXU�JUDQGFKLOGUHQ� WKDQ�\RX�ZHUH� WKH�ILUVW� WLPH� DURXQG�� <RX�PD\� DOVR�ZRQGHU� LI� \RX·UH�XS�RQ� WKH���
ODWHVW�FKLOG�FDUH�VWUDWHJLHV��+HUH�DUH�VRPH�WKLQJV�WR�FRQVLGHU�DERXW�ZKDW·V�QHZ�DQG�ZKDW�KDV�VWD\HG�WKH�VDPH�
ZKHQ�LW�FRPHV�WR�FDULQJ�IRU�EDELHV�DQG�WRGGOHUV� 

7R�OHDUQ�PRUH�DERXW�DQ\�RI�WKHVH�WRSLFV��SOHDVH�YLVLW�KWWSV���ZZZ�]HURWRWKUHH�RUJ�UHVRXUFHV�����-WKH-
JUDQGSDUHQW-JXLGH-ZKDW-V-QHZ-ZKDW-V-WKH-VDPH� 
$GDSWHG�IURP��.LVQHU��.���������7KH�JUDQGSDUHQW�JXLGH��:KDW·V�QHZ"�:KDW·V�WKH�VDPH"��5HWULHYHG�IURP�KWWSV���
ZZZ�]HURWRWKUHH�RUJ�UHVRXUFHV�����-WKH-JUDQGSDUHQW-JXLGH-ZKDW-V-QHZ-ZKDW-V-WKH-VDPH�� 

(DWLQJ <RX� PLJKW� UHPHPEHU� EDWWOHV� ZLWK� \RXU� RZQ� NLGV� RYHU� ILQLVKLQJ� HYHU\WKLQJ� RQ� WKHLU� SODWHV��
7XUQV�RXW�HYHQ�EDELHV�DQG�WRGGOHUV�FDQ�WHOO�ZKHQ�WKH\·UH�IXOO�DQG� LW·V�2.�WR� OHW�WKHP�GHFLGH�
ZKDW�DQG�KRZ�PXFK�WR�HDW��IURP�D�VHOHFWLRQ�RI�KHDOWK\�RSWLRQV� 

6OHHSLQJ 7KH� ODWHVW� UHVHDUFK� VD\V� SXWWLQJ� EDELHV� RQ� WKHLU� EDFNV� WR� VOHHS� KHOSV� WR� SUHYHQW� 6XGGHQ�����
,QIDQW�'HDWK�6\QGURPH��6,'6���$QG�ZKHQ�WKH\�DUH�DZDNH��WXPP\�WLPH��SOD\LQJ�ZKLOH�EDELHV�
DUH�RQ�WKHLU�EHOOLHV��LV�UHDOO\�LPSRUWDQW�IRU�GHYHORSLQJ�SK\VLFDO�VNLOOV� 

6SDQNLQJ 7KH�GHEDWH�DERXW�ZKHWKHU�VSDQNLQJ� LV�KHOSIXO�RU�KDUPIXO�KDV�EHHQ�JRLQJ�RQ�IRU�D� ORQJ�WLPH��
%XW�QRZ�H[SHUWV�DJUHH��VSDQNLQJ�GRHV�QRW�ZRUN��6SDQNLQJ�PD\�DSSHDU�WR�ZRUN�LQ�WKH�PRPHQW��
,W� FDQ� JHW� WKH� FKLOG·V� DWWHQWLRQ� DQG� JHW� KLP� WR� VWRS� GRLQJ� ZKDW� KH·V� GRLQJ�� %XW�� LQ� WKH� ORQJ�
WHUP��VSDQNLQJ�KDV�EHHQ�IRXQG�WR�LQFUHDVH�D�FKLOG·V�DJJUHVVLRQ��DQG�LW�GRHVQ·W�WHDFK�WKHP�KRZ�
WR�PDQDJH�EHKDYLRU�DQG�IHHOLQJV�LQ�SRVLWLYH�ZD\V� 

(DUO\� %UDLQ�
'HYHORSPHQW 

:H�NQRZ�D�ORW�PRUH�WKDQ�ZH�XVHG�WR�DERXW�KRZ�EUDLQV�GHYHORS��7KHUH·V�D�ORW�JRLQJ�RQ�LQ�WKHUH��
HYHQ�LQ�EDE\·V�ILUVW�\HDU��%DELHV�DQG�\RXQJ�FKLOGUHQ�DUH�EXLOGLQJ�PRUH�WKDQ���PLOOLRQ�QHZ�EUDLQ�
FRQQHFWLRQV�HYHU\�VHFRQG��:LWK�ORYLQJ�FDUH��WKH\�OHDUQ�ZKDW�LW�PHDQV�WR�IHHO�VDIH��VHFXUH��DQG�
ORYHG�E\�WKHLU�ILUVW�ELUWKGD\� 

3OD\LQJ 3OD\�LV�KRZ�NLGV�OHDUQ�DERXW�WKH�ZRUOG��*UDQGSDUHQWV�DUH�WKH�SHUIHFW�SDUWQHUV�IRU�SUHWHQGLQJ�
DQG�H[SORULQJ��7KH�EHVW�WR\V�KDYH�EHHQ�DURXQG�IRU�D�ORQJ�WLPH��EORFNV��VKDSH-VRUWHUV��DQG�SRWV�
DQG�SDQV�SHUIHFW�IRU�PDNLQJ�ORWV�RI�QRLVH� 

7DONLQJ 7DONLQJ�DQG�OLVWHQLQJ�DUH�JUHDW�JLIWV�WR�JLYH�\RXU�JUDQGFKLOGUHQ��7KH�PRUH�ZRUGV�WKDW�EDELHV�
DQG� WRGGOHUV� KHDU�� WKH� PRUH� WKH\� OHDUQ�� 6KDULQJ� VRQJV� DQG� VWRULHV�� DQG� DQVZHULQJ� HQGOHVV�
´:K\µ�TXHVWLRQV��DUH�JUHDW�ZD\V�WR�EXLOG�ODQJXDJH�VNLOOV�DQG�WKH�ERQG�EHWZHHQ�\RX� 

5HDGLQJ (YHU\�WLPH�\RX�VQXJJOH�XS�WR�UHDG�WR�\RXU�JUDQGFKLOG��\RX·UH�FUHDWLQJ�WZR�UHODWLRQVKLSV�–�WKH�
RQH�ZLWK�\RX�DQG�WKH�RQH�ZLWK�ERRNV��5HDGLQJ�DORXG�EXLOGV�YRFDEXODU\�DQG�ODQJXDJH��DQG�LW�KHOSV�
\RXU�OLWWOH�RQH�GHYHORS�OLWHUDF\�VNLOOV�QHHGHG�ODWHU�RQ�LQ�VFKRRO��%XW�WR�KHU�LW·V�MXVW�SODLQ�IXQ� 

8QFRQGLWLRQDO�
/RYH 

.LGV� QHHG� WR� NQRZ� WKHUH·V� VRPHRQH� LQ� WKHLU� FRUQHU�� QR� PDWWHU� ZKDW�� 7KDW·V� WKH� UROH� PRVW�
JUDQGSDUHQWV�DUH�KDSS\�WR�ILOO� 



:9�%LUWK�WR�7KUHH�5$8�� 
�����1RUWK�:DONHU�6WUHHW 

3ULQFHWRQ��:9������ 
�-���-���-���� 

 

,�:LVK�<RX�+DSSLQHVV�E\�0LFKDHO�:RQJ� 
´%HDXWLIXO�µ�´FKDUPLQJ�µ�DQG�´:RZ�µ LV�KRZ�FULWLFV�
GHVFULEH ,�:LVK�<RX�+DSSLQHVV��DQ HPSRZHULQJ�DQG�
LQFOXVLYH�FKLOGUHQ·V�ERRN IRU�SDUHQWV��JUDQGSDUHQWV��
DXQWV�� XQFOHV�� DQG� WHDFKHUV� WR JLYH� DOO� WKH�
ZRQGHUIXO�ZLVKHV�FKLOGUHQ�GHVHUYH�� IRU�D�KDSS\�������
IXOILOOHG��DQG�PHDQLQJIXO�OLIH� 

%H�.LQG�E\�3DW�=LHWORZ 

:KHQ� 7DQLVKD� VSLOOV� JUDSH� MXLFH� DOO� RYHU� KHU� QHZ�
GUHVV�� KHU� FODVVPDWH� ZDQWV� WR� PDNH� KHU� IHHO�
EHWWHU��ZRQGHULQJ� :KDW�GRHV�LW�PHDQ�WR�EH�NLQG" 

)URP�DVNLQJ�WKH�QHZ�JLUO�WR�SOD\�WR�VWDQGLQJ�XS�IRU�
VRPHRQH� EHLQJ� EXOOLHG�� WKLV� PRYLQJ� VWRU\� H[SORUHV�
ZKDW�NLQGQHVV�LV��DQG�KRZ�DQ\�DFW��ELJ�RU�VPDOO��FDQ�
PDNH�D�GLIIHUHQFHȴRU�DW�OHDVW�KHOS�D�IULHQG� 

,W·V�2.�WR�EH�'LIIHUHQW�E\�6KDURQ�3XUWLOO 
(YHU\� &KLOG� LV� 8QLTXH�� :KHWKHU� WKH\� DUH� ELJ� RU� VPDOO��
VKRUW� RU� WDOO�� OLNH� WR� VZLP�� GDQFH�� VLQJ� RU� ELNH�� 3HUKDSV�
WKH\�KDYH�D�VSHFLDO�QHHG�RU�DUH�IURP�D�GLIIHUHQW�HWKQLF�
EDFNJURXQG�� 0D\EH� WKH\� ZHDU� JODVVHV� RU� WDON�
GLIIHUHQWO\��7KH�WUXWK�LV�WKDW�DOO�FKLOGUHQ�DUH�GLIIHUHQW�
DQG� WKHLU� LQGLYLGXDOLW\� VKRXOG� EH� FHOHEUDWHG�� QRW�
VKXQQHG�� $QG� WKLV� LQVSLULQJ� DQG� EULJKWO\� LOOXVWUDWHG�
UK\PLQJ�SLFWXUH�ERRN�GRHV�MXVW�WKDW�� 



Tammy Fleshman has been 
with MountainHeart Community 
Services/WV Birth to Three for 
15 Years and counting...  
Great friends and great times 
representing WV Birth to Three 


